3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

3akoH P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (c U3MEHEHUSIMU U
JOTIOJTHEHUSIMH )

3axon P® ot 7 pespans 1992 r. N 2300-I
" O 3amuTe mpaB nmorpedurenein”

C U3MEHEHHUAMH U JIOMOJTHEHUAMH OT:

2 wronst 1993 r., 9 suBapst 1996 r., 17 nexadps 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oktsaops, 25 Hosopst 2006 r., 25 oktsadps 2007 r., 23 uromist 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mronst 2011 r., 25 nrons, 28 wmrons 2012 r., 2 wronst, 21 mexkadpst 2013 ., 5 mas 2014 r., 13 mrons 2015 r., 3
mtons 2016 r., 1 mas 2017 r., 18 anpens, 4 wrons, 29 wionsg 2018 r., 18 mapra, 18 uromns, 2 nexadbps 2019 r., 1, 24
ampest, 31 wrosst 2020 r.

TAPAHT:

Cwm. Ctpareruto rocy1apcTBeHHOU MOAUTHKA PD B 007aCTH 3alUTHI IPaB MOTPEOUTENCH HA TIEPUOJT 0
2030 r., yrBepxkaeHHyro pacnopspbkenuem [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O630p IPaKTUKH PAaCCMOTPEHUS CyIaMHM JIeJI IO CIIOpaM O 3alUTe MPaB MOTPEOUTEIICH, CBI3aHHBIM
C peanu3anueil TOBapoB M ycHyr, yrBepxaeHHbId I[Ipesunuymom BepxoBnoro Cyma P® 17 okrsabps
2018 r.

Cum. OG30p cyneOHOI MPaKTUKU IO JejiaM, CBS3aHHBIM C 3aIUTON MpaB moTpedurterneil (UHAHCOBBIX
yciyr, yrBepxkaeHHbIN [Ipesuagnymom Bepxosrnoro Cyna P® 27 centsabps 2017 r.

O paccMOTpeHHH CylaMH TPaXTAHCKHX JIeJ 10 CHopaM O 3alluTe NpaB MOTpeOUTeNnei cM.
nocranosienue [Inenyma Bepxosnoro Cyna PO ot 28 urons 2012 . N 17

[lo ornenbHBIM BOMpocaM NPUMEHEHUS HACTOSIIEro 3aKOHAa CM. pa3bsCHEHUs, YTBEP)KIIECHHBIE
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus ' KAII P® ot mapta 1996 1.

CM. KOMMEHTAapUU K HACTOALIEMY 3aKOHY

Wndopmarus 06 H3MEHEHHSX:

IIpeambyna msmerera ¢ 1 HosOps 2020 r. - @enepabHbli 3akoH o 31 mromg 2020 . N 290-D3

CM. OyayIyIO penaKIHio
IIpeambyna msmererna ¢ 1 asuaaps 2019 r. - @enepasp bl 3akor or 29 uromg 2018 . N 250-D3

CM. OpeabIIyIIyIo pejaKIHIo
TAPAHT:
CM. DHIUKIIONENWH, TO3UIMH BBICIIMX CYJOB M JPyrde KOMMEHTapHH K IpeaMOyne HacTOSIIEero
3akoHa
Hacrosimuit  3akoH  perynupyer OTHOIICHHUS, BO3HHUKAIOIIME MEXKIY IOTPEOUTEIIMH U
W3TOTOBUTEISIMH, UCTIOJTHUTEISIMU, UMIIOPTEPAMHU, ITPOIABIIAMHU, BIIAJENIbIIaMU arperaTopoB WHGOpMaIuu
0 ToBapax (yciIyrax) Mmpu Mpojaake TOBApOB (BHITTOJIHEHUH PabOT, OKa3aHUH yCIyT), YCTaHABIMBAET MpaBa
notpebureneii Ha mpuoOpeTeHrne ToBapoB (padoT, YCIIyT) HAJJISKAIIero KadyecTBa M OE30MAaCHBIX s
KHU3HH, 3I0POBbSI, HIMYIIIECTBA MIOTPEOUTENCH U OKPYKAIOIIEH Cpe/Ibl, MOTyYeHUE HHPOPMAIIUU O TOBapax
(paborax, yciayrax) U 00 MX H3TOTOBUTENSIX (MCHOJNHUTENSX, MPOJABIAX), O BIAAENbIaX arperaropon
nHopmanuu o ToBapax (ycayrax), MPOCBEIICHHE, TOCYJApCTBEHHYIO M OOIICCTBEHHYIO 3alllUTy HX
UHTEPECOB, a TAK)XKE ONpPeIeIsIeT MEXaHU3M pealln3allii 3TUX IPaB.
OCHOBHBIE TIOHSITHS, UCTIOIb3yEeMbIE B HACTOSIIEM 3aKOHE:
moTpeduTenb - TpaXIaHUH, HMEIOUIMA HaMepeHue 3aka3aTb MO mnpuodpectd 0O
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

3aKa3bIBAIOUINH, TPUOOPETAIOMNI UM UCHOJIB3YIOUUI TOBAaphl (pabOThl, YCIYIH) MCKIIOYUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U MHBIX HYX], HE CBSA3aHHBIX C OCYHIECTBICHUEM MPEAITPUHUMATEIBCKON
JESTEILHOCTH;

M3TOTOBUTENE - OpPraHU3allds HE3aBUCHUMO OT €€ OpPraHU3allOHHO-TIPaBOBON (POpPMBI, a TakxKe
WH/IMBUYAJIbHBIA TPEANPUHIMATENb, TIPOU3BOIAIINE TOBAPHI U peaH3alii NOTPEOUTENsIM;

HCIONHUTENb - OpPraHu3alys HEe3aBUCHMO OT €€ OpPraHM3al[MOHHO-TIPABOBOM (OPMBI, a TaKkKe
WH/IMBUYAJIbHBIA TPEANPUHIMATEIb, BHITOIHIOMNE pabOThl MM OKa3bIBAIOIIME YCIYTH MOTPEOUTENISIM
110 BO3ME3JHOMY JIOTOBOPY;

MpoAaBel] - OpraHM3alUs HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBO (OpMBI, a TaKxkKe
WHAUBUAYAIbHBI — OpeInpUHUMATENb, pEAIU3yIollMe TOBapbl MOTPEOUTENSIM 1O  JIOTOBOPY
KYIUTU-TIPOJAXKHU;

ab3a1] cebMOil yTpaTus Cuiy;

Wndopmarius 06 M3MEHEHHSX:

CM. T ekcT ab3ama ceqpMoro

HeIocTaToKk ToBapa (paboThI, YCIyTW) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrd) WU
00s3aTeNbHBIM TPeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM MM MOPSJKE, WU
YCJIOBUSAM  1OTrOBOpa (HpI/I HUX OTCYTCTBUHU WM HCHIOJHOTC YCJ'IOBI/II\/’I OGBI‘IHO MNpCABABIACMBIM
TpeOOBAHUAM), WIIH LIEJISIM, JJIsI KOTOPBIX TOBap (paboTa, yciyra) Takoro pojia 0OBIYHO MCTIOIb3YyeTCs, UITH
[eNsiM, O KOTOPBIX MpozaBer] (MCIONHUTENb) ObUI TOCTaBIEH B HM3BECTHOCTh MOTpeOUTENEM MpHU
3aKJIIOYEHUHN JIOTOBOpa, WM 00pa3ily W (WMJM) ONMUCAHUIO TIPU MPOAaKe ToBapa Mo obpasmy u (Wiau) 1o
OIHMCAHUIO;

CYIIECTBEHHBI HEIOCTAaTOK ToBapa (paboTH, YCIYIHM) - HEYCTpaHMMBIH HEIOCTATOK WIIN
HEJOCTAaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEH 0e3 HeCOpa3MEepHBIX PACXOJIOB WIIH 3aTPaT BPEMEHH, WU
BBISIBJISIETCS HEOJHOKPATHO, WJIM MPOSBISETCS BHOBb IOCJE €r0 YCTPaHEHMs, WIM JIpYrue MoJ00HbIe
HEOCTaTKU;

6e3omacHocTs TOBapa (paboTel, ycnyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) IS KU3HHU,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpebl TPU OOBIYHBIX YCIOBUSAX €r0 MCIIOIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIU3ALMHU, a TakXke O€30MacHOCTb MpOoIlecca BBIMOJHEHUS paboThI
(oxazaHus yCIIyTH),

YIIOMHOMOYECHHAs M3rOTOBHTENeM (IPOAABIOM) OPTaHM3AaIUs WMIX YIOIHOMOYCHHBIH
M3roTOBUTENEM (MpOJAaBIOM) WHAMBHAyalbHBIM TNpeANpUHUMATENb (Hajlee - YHOIHOMOYECHHAA
OpraHM3alHsi WIH YIOTHOMOYCHHHIH WHIMBUAYAIbHHIH NpPEANIPHHUMATENb) - OpraHU3aIus,
OCYHICCTBJIAOIMIAA ONPCACICHHYIO ACATCIIBHOCTb, WM OpTraHu3anusa, CO3JaHHasA Ha TCPPUTOPHUU
Poccuiickoit denepanuu M3roTOBUTENEM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpPaHHBIM TPOJABIIOM), BBIMOJHAIONUINE ONpEACICHHbIE (DYHKIIMM Ha OCHOBAaHMHM JIOTOBOpA C
U3rOTOBUTENEM (MPOJABLIOM) U YIOJHOMOYEHHBIE UM Ha TMPUHATHE U YIOBIETBOpeHHE TpeOoBaHU
noTpebuTeneii B OTHOIIGHMHM TOBapa  HEHAJJIeXAIIero KadecTBa, JHOO  WHIUBUIYaTbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepaiuu, BBITOTHAIOUIUNA
onpezeneHHble (YHKIIMM HAa OCHOBAaHWU JOTOBOpPA C HM3TOTOBUTENEM (MPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha TPUHATHE U
yIIOBJIETBOpPEHUE TpeOOBaHU OTpeOUTENeH B OTHONICHUH TOBapa HEHAIJICKAIIETO KaueCTBa;

HMIIOPTEp - OpraHu3alus HEe3aBHUCHUMO OT OpraHU3allMOHHO-TIPaBOBOM  (opmbl  WIH
HHI[HBH,Z[yaHBHBIﬁ npeanpuHuMareiib, OCYHICCTBIAIOIMUC HWMIIOPT TOBapa Mg C€To HOCHC,Z[YIOH_[eﬁ
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajieNen] arperaropa HHGpopManuu o ToBapax (ycmyrax) (mamee - BIaJelel arperatopa) -
OpraHM3alsl  HE3aBUCUMO OT  OpPraHU3alMOHHO-TPaBOBOM  ¢GopMbl  1HOO  MHAMBHUAYAIbHBIN
MNpCaApUHUMATCIIb, KOTOPBIC ABJIAIOTCA BJIAACIbIAMHU HNPOTrpaMMbl JJISI 3JICKTPOHHBIX BBIYHUCIHUTCIBHBIX
MaIliuH u (vm) BIIAJIENTbIIAMU caira u (vm) CTPaHUIIBI caiita B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" 1 KOTOphIE MPEeIOCTABISIOT TOTPEOUTENIO B
OTHONIIEHUH ONPEJECICEHHOTO TOoBapa (yClIyrn) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

MPeUIOKEHUEM TPOAaBIa (MCIOIHUTENS) O 3aKIIOYSHUH JOTOBOpa KYIUIH-TIPOJIAXKH TOBapa (I0roBopa
BO3ME3THOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C TPOJABIOM (HCIOJHUTEIEM) IOTOBOP KYILIU-TIPOIAKH
(moTOBOp BO3ME3THOTO OKa3aHWS YCIYT), a TaKXKe MPOU3BECTH IMPEABAPUTENHHYIO OIUIATY YKA3aHHOTO
ToBapa (yCayrua) myTeM IEepeBoJia JCHEKHBIX CPEACTB BJIAJACIbIy arperaropa B paMKaxX MPUMEHIEMBIX
¢opMm Oe3HaIMYHBIX pACUETOB B COOTBETCTBUM C IyHKTOM 3 cTarbu 16.1 Hacrosimero 3akoHa U
Ddenepanbabiv 3akoHoM OT 27 utoHs 2011 roga N 161-®3 "O HanpoHanbHOHN TJIATEXKHON cucTeMe".

I'masa I. O0Omue momoxeHus

Cratbsa 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JaCTH 3alllUTHI ITpaB NOTpeOuTene
TAPAHT:

CM. KOMMEHTapuH K cTathe | HacTosiero 3aKoHa

Wndopmarus 06 M3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 1. N 171-D3 nyakt 1 n3/105k €H B HOBOH peakiii

CM. T eKcT NYHKT a B IIPEJbIYINEH PEaaKLHH
1. OtHomeHus B 00JaCTH 3alIUTHI MIPaB MOTPEOUTENEH PErymupyroTcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HaCTOSIIMM 3aKOHOM, IPYruMu (perepaibHbBIMU 3aKOHAMU (J1ajiee - 3aKOHbBI) U
MNPpUHUMACMBIMH B COOTBCTCTBHUM C HUMU HHBIMU HOPMATUBHBIMH IIPABOBBIMHU aKTaMHU Poccuiickoit
®denepanuu.

Wndopmarius 06 M3MEHEHUSX:

Ilynxr 2 mzmenen ¢ 5 mag 2020 r. - @egepasbHpii 3ak0H o 24 anpen 2020 1. N 144-D3

CM. peabLIyIyIo peaaKIHio

2. IlpaBurensctBo Poccuiickoii @Penepanuu He BIpaBe MOpydaTh QeaepaabHbBIM OpraHam
WCTIOJTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIIIE HOPMBI O 3aIIUTE MPaB MOTPeOUTENCH.

[IpaButensctBO Poccmiickoit denepanuu BmpaBe wu3gaBaTh IS MOTpPEOUTENsT W TMPOJABIA
(M3rOoTOBUTEIISA, UCTIOHUTEIS, YIOJTHOMOYCHHON OpraHU3alliy WM YIIOJIHOMOUYEHHOTO WHAUBHIYaILHOTO
npeanpuHUMaTeNsi, UMIOpPTEpa, BIaJeNblia arperaropa) npaBuia, OOsi3aTelbHbIE MPH 3aKIIOUYEHUU U
WCTIOTHEHUN TYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HHYHOW KYIUTU-TIPOJAXKH, IHEPrOCHAOKEHUS,
JIOTOBOPOB O BBHITIOJIHEHHH Pa0dOT U 00 OKa3aHUU YCIIYT).

Ao63ar1 Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarus 06 H3MEHEHHSX:

CMm. T ekcT 3633[[3 T peT bero

Cratpsa 2. MexayHapoaasie 1oroBopsl Poccuiickoit deneparum
TAPAHT:
CM. KOMMEHTapUH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecimu mexnayHapoaHbiM aorosopom Pocculickorr denepanu yCTaHOBIIEHBI HHBIE IIPaBWIIA O
3aIUTe TIpaB MOTpeOUTENICH, YeM Te, KOTOphIE MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBujIa MEXIYHAPOIHOIO JOTOBOPA.

Wndopmarius 06 M3MEHEHUSX:

@DenepapHbIM 3ak0HOM oT 2 mroing 2013 r. N 185-®3 B cr at br0 3 BHECEHBI H3MEHEHHA, BCT YIIAOLLHE
Bcunyc 1 cenr a6ps 2013 r.

CM. T eKCT CT aT bH B OPEABIAYVINCH pejaKiH
Cratpa 3. [IpaBo norpebuTeneil Ha MpocBeleHre B 00JaCTH 3alUTHI ITPaB MOTpeOuTeNnei
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

[IpaBo moTpeOuTeneil Ha mpocBelieHrue B 00JacTH 3alIUTHI paB NOTpeOUTENeH obecreunBaeTCs
MIOCPEJICTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHWH B  (ejepalibHbIe  TOCYAapCTBEHHBIC
oOpa3zoBaTenbHbBIE CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaK)K€ IMOCPEICTBOM OpraHU3alNH
cucTeMbl HHGOPMAITMHU TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aIUTE THX IPaB.

Cratbsa 4. KauecTBo TOBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIUU BBICIINX CY0B U APYyrue KOMMEHTAPUU K CTaThe 4 HACTOSAIIETO 3aKOHa
1. Iponager (ucronHuTeNs) 00s3aH MEpeAaTh MOTPEOUTENIO TOBAp (BBIIOJIHUTH PaboOTy, OKa3aTh
yCIIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JJOIOBOPY.

Wndopmarius 06 M3MEHEHHSX:

@DenepapHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-D3 B nyHkr 2 BHECEHBI H3MEHCHHH,
BCT ynaroljie B CHIIY MO HCT €9eHHH COpOKa MAT H JHEH mocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DenepaibHOTO 3aKOHA

CM. T eKCT NIYHKT a B OPEeJbLIYIICH PenaKIHi

2. Tlpm OTCyTCTBMM B JOTOBOpE YCIOBHA O KadecTBe ToBapa (palOoTbl, YCIIyrH) MpOJaBel]
(ucnosHMTENH) O00s3aH TepenaTh TMOTPeOMTEN0 ToBap (BBIMOJHUTH paboOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOLINI OOBIYHO MPEABSBIAEMBIM TPEOOBAHUSAM U MPUTOTHBIN JJIS LENeH, A1l KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia 0OBIYHO UCIIOTB3YETCS.

3. Ecnu mponaBen (MCIOTHHUTENH) MPH 3aKIIOYCHUH JAOTOBOpa OBLI MOCTABJICH MOTpeOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX MPHOOPETeHHs ToBapa (BBIMOJHEHUsS palOThI, OKa3aHUS YCIyTH),
npojasel] (MCIONHUTENb) 00s3aH mepenaTh NOTpeOUTeNo ToBap (BBIMOJIHUTE padoTy, OKa3aTh yCIyry),
TIPUTOIHBIH [Tt UCTIONB30BaHUSI B COOTBETCTBUHU C STUMH LIEIISIMU.

4. TIpu nmponaxe ToBapa 1o 0Opasiy u (MJIM) ONUCAHUIO MPOJaBel 00s3aH nepeaaTh MoTPeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTMCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a MPOAAXY TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3laM IO KaudecTBy,
KOMILUIEKTHOCTH MJIH yrakoBke cM. 11. 1 c1. 14.4 KoAIl PO ot 30 gexabps 2001 r. N 195-03
Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 4 gonosreHa myHKT oM 4.1 ¢ 1 saBaps 2021 r. - Denepa mbHbIH 3ak0H oT 2 gekabps 2019 r.
N 425-D3 (B penaxumm Dexepammroro 3axona or 1 anpers 2020 r. N 95-D3)

CM. O6yayIyIO peqaKIHio

DenepanbHbiM 3aK0H0M 21 qekaops 2004 r. N 171-D3 B myHKT 5 BHECEHBI H3MEHEHHUS

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA
5. Ecnmm 3akoHaMu WM B YCTAaHOBJICHHOM UMM TMOpSAKE MPEIYCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, ycayre), mpojasel (MCIOTHUTENb) 00s13aH TepeaaTh MOTPEOUTENIO TOBAp
(BBIOJTHUTB PabOTy, OKA3aTh YCIYT'y), COOTBETCTBYIOIUI 3TUM TPEOOBaHUSM.

Cratea 5. IlpaBa u 0O0sS3aHHOCTH W3TOTOBUTENS (MUCHONHUTEINS, IPOJABIA) B O0OJIACTH
YCTaHOBJICHUS] CPOKa CIIYKObI, CpOKa TOAHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CM. DHUUMKIIONEINN U IpYIrMe KOMMEHTApHUH K CTaThe 5 HACTOSIILEro 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0HOM OoT 21 nekabps 2004 r. N 171-D3 B myaKT | BHECEHBI H3MEHECHHA
CM. T eKcT MYHKT a B MPeAbIAYVIICH pelaKiHd

19.08.2020 Cucrema TAPAHT 4/44


http://internet.garant.ru/document/redirect/5632903/0
http://internet.garant.ru/document/redirect/5632903/0
http://internet.garant.ru/document/redirect/77531576/0
http://internet.garant.ru/document/redirect/12156685/102
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/402
http://internet.garant.ru/document/redirect/12125267/14401
http://internet.garant.ru/document/redirect/73090928/1
http://internet.garant.ru/document/redirect/73828134/14
http://internet.garant.ru/document/redirect/77690038/4041
http://internet.garant.ru/document/redirect/12138155/103
http://internet.garant.ru/document/redirect/4000266/405
http://internet.garant.ru/document/redirect/12129354/200
http://internet.garant.ru/document/redirect/57592272/0
http://internet.garant.ru/document/redirect/12138155/104
http://internet.garant.ru/document/redirect/4000266/501

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

1. Ha ToBap (paboTy), mpeAHa3HAYECHHbIM IJs1 AJUTEIBHOIO HCIOJIb30BAHUS, H3TOTOBUTEINb
(MCHONHNTENh) BHpPABE YCTAHABIMBATH CPOK CIYXKOBI - TEPHOJA, B TEUYECHHE KOTOPOTO H3TOTOBHUTEIH
(ucronmHUTENH) 00s3yeTcs olecrneynBaTh NOTPEOUTENI0 BOSMOXKHOCTD HCIIOJIb30BaHUS ToBapa (paboTh)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHbBIC HEJOCTATKH Ha OCHOBAHUHM ITYHKTA 6 CTaTh1
19 n nynkra 6 crateu 29 HacTosIIEero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
2. WszrotoButenb (MCHOMHUTEIL) OOs3aH YCTAaHABIWBATh CPOK CIYXKOBI TOBapa (paboThI)
JUIUTETILHOTO TIOJB30BAHUS, B TOM YHCIE KOMIUICKTYIOIIUX HW3IEIHA (IeTalel, y3/I0B, arperaroB),
KOTOPBIEC [0 MCTEYCHUH ONPEICICHHOTO TepHoa MOTYT MPEICTABIATh OMACHOCTD ISl )KH3HH, 3JJOPOBbS
NOTpeOUTENs, MPUUUHSITH BPEJl €r0 UMYIIECTBY MU OKpYXKaroIlei cpere.

Wndopmarus 06 H3MEHEHHSX:

DenepamHbIM 3aK0HOM OT 17 exabpsa 1999 r. N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKkcT NYHKT a B IIPEJbIJYINEH PEAaKLHH
3. Cpok cimyx0bl ToBapa (pabOThI) MOXKET UCUYHCIATHCS €AMHUIIAMUA BPEMEHH, a TaKKE WHBIMH
CAMHUIAMHU U3MCPCHUA (KI/IJIOMeTpaMI/I, MCTpaMu W TMPOYMMU CAWMHUIAMU HU3SMCPCHHUA UCXOASA U3
(GYHKIIMOHATLHOTO HA3HAUYCHUS TOBapa (pe3ysbrara paboThl)).

Wndopmarus 06 M3MEHEHHSX:

DenepamabiM 3ak0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IIPEJbIIYINEH PEAaKLHH
4. Ha npoayKThl nmuTaHus, napHroMepHO-KOCMETHYECKUE TOBAPBI, METMKaMEHTHI, TOBAPBI OBITOBOM
XHMHUU M WHBIE MOJ00HBIE TOBAPHI (paOOThI) M3TOTOBUTENb (MCIIOJHUTENH) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPUOJ, MO0 HCTEYCHHH KOTOpOro ToBap (paboTa) cuyuTaeTcss HENPUTOAHBIM s
UCTIOJIB30BaHUS TI0 HA3HAYCHHIO.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 5 BHECEHbI H3MEHCHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH PejaKHH
5. Tlponaxxa ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUYECHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
TaKXe TOoBapa (BBHINOJIHEHHUE PAa0OOThI), HA KOTOPBIH JOKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIACTCS.

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH

6. U3rotoButens (UCIOMHUTENH) BIPaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHUHBIM CPOK -
Nepuojl, B TEUEHUE KOTOPOro B cliydae OOHapyxeHus B ToBape (paboTe) HemocTraTka HM3TOTOBHTENH
(MCTIOTHUTENB), TPOJABel], YIIOJHOMOYCHHAS OPTraHW3allsl WM YIIOJHOMOYEHHBIA WHAWBUIYAITbHBIH
peNpuHIMAaTEeNNb, UMIOPTEp O0s3aHbl yIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTAaHOBJICHHBIC
crarbsaMu 18 u 29 HacTosmero 3akoxa.

HN3rorosurenn BIIpaBC IMPUHSATDH 06}I3aT€.HBCTBO B OTHOILICHHNU HEAOCTAaTKOB TOBAapa,
OOHApY)KEHHBIX II0 HWCTEYCHWH YCTAHOBICHHOIO WM TapaHTUHHOTO CpoOKa (JOTOJIHHUTEIBHOE
00513aTeILCTBO).

ConepxaHue  JOMOJTHHUTEIBHOTO  00s3aTeNbCTBA HM3TOTOBUTEINS, CPOK JCHUCTBUS  TaKOTO
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM MPaB IO TAKOMY 005S3aTeIbCTBY OMPEIEISIFOTCS
WU3TOTOBHUTEIIEM.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 7 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

7. IlpomaBeny BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTCIICM.

[Tponaser BrpaBe NPUHSTH 005S3aTEILCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopepxaHue TOMOIHUTENBLHOTO 0053aTeNbCTBA MPO/IaBlIa, CPOK JEHCTBUS TAKOTO 0053aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpPEOUTENIeM MpaB IO TaKOMY OO0S3aTENbCTBY ONPEACISIOTCS JIOTOBOPOM
MEXly TOTpeOUTENEM U TPOAABIIOM.

Undopmarius 06 M3MEHEHUSX:

Denepaipabiv 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 cr ar ba 5 qomro/HeHa IyHKT oM 8
8. M3roroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy)XKCHHBIC B
TE€YEHHE CPOKa JCHCTBUS AOMOIHUTEIBHOIO 00513aTENIbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
crarbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAaHUS CPOKa ACUCTBUS JONOJIHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

Cratrps 6. OO0s3aHHOCTh M3TOTOBUTEIS OOECHEYUTh BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO
o0CITy>)KMBaHMs TOBapa
CAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAulero 3akoHa
M3rotoButens 00s13aH 00eCNeYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHHUE €ro CpoKa
CITy>KOBI. J{71s1 3TOM 11eIM M3rOTOBUTENh OOECIIEYMBAET PEMOHT U TEXHUYECKOE OOCTyXKMBaHHME TOBapa, a
TaKk)K€ BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHHU3alMM B HEOOXOAMMBIX IJIsi PEMOHTA U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aracHbIX YacTei B TeUEHHE CpOKa MPOU3BOJCTBA
TOBapa M IMOCJIe CHATUS €r0 C MPOM3BOJCTBA B TEUEHUE CPOKa CIYX OBl TOBapa, a MpH OTCYTCTBUHU TAKOT'O
CpOKa B TEUECHHUE JIECATH JIET CO JHs MepeJadn TOBapa NOoTPEOUTEITIO.

Cratpa 7. [IpaBo notpeburesns Ha 6€30MaCHOCTh ToBapa (paboThl, YCIYTH)
TAPAHT:

Cwm. 9HHI/IKHOHCI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 7 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeCeHbI H3MEHECHHA

CM. T eKcT NYHKT 4 B IPeJblIVIIeH PEaaKiH

1. [TorpeOuTens UMEET MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciuyra) Ipyu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIb30BaHUs, XPAaHCHUS, TPAHCIIOPTUPOBKH M YTHIIM3AalMU ObUT O€30mMaceH Ui JKU3HH, 370POBbS
NOTpeOUTENs, OKPYKAIOLIEH Cpebl, a TaKKe He MPUUMHSI Bpel UMYyIIecTBY norpedutens. TpeOoBanus,
KOTOpPBIE JIOJDKHBI OOecreunBaTh O€30MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HU M 3I0POBbBS
NOTpeOUTENs, OKpYyXalollei Ccpeabl, a TaKKe IMpeNoTBpallleHue TMPUYUHEHHUS Bpelda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH WM YCTAHABIHMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM WM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUATEND) 00s13aH 0OecTieunBaTh 0€30MMaCHOCTh TOBapa (paboThl) B TEUCHHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa FOJTHOCTH ToBapa (paboThr).

Ecnu B COOTBETCTBUM C TIYHKTOM | cTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTENb (MCIIOJHUTEINb) HE
YCTaHOBWIJ Ha ToBap (paboTy) Cpok Ciyx)Obl, OH 00s13aH 0OecreunuTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO Hs mepeadn ToBapa (paboTel) MOTpeOUTEIIo.

Bpen, npuurHeHHBIH KU3HU, 310pPOBBIO HJIM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOICKUT BO3MEIICHHIO B COOTBETCTBHH CO CTaThell 14 HACTOSIIETO
3aKoHa.

3. Ecom nmnma  Ge3omacHOTO HCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHeHHS,
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

TPAHCHOPTHPOBKH M YTWJIM3AaLUU HEOOXOAMMO COOJIIOJAaTh CIeUUalbHBIE MpaBuia (Aajee - MpaBHiia),
M3TOTOBHUTENb (MCIIOTHUTENb) 00sI3aH yKa3aTh 3TH MPAaBHUJIa B CONPOBOANTEIHHOM JOKYMEHTAIIMH HA TOBAP
(paboty, yciyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a mpojaBel (MCIOTHUTENb) 00s13aH
JIOBECTH 3TH MTPABUIIA 10 CBEICHHUS NOTPEOUTENS.

Wndopmarus 06 M3MEHEHHSX:

Denepamabiv 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
4. Ecnu Ha TOBaph! (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAaHOBJICHBI
oOsi3aTebHbIe TpeOOBaHUS, OOCCIEYHMBAIONINE MX OE€30MAaCHOCTh JUISl JKM3HHU, 3J0POBBSI MOTPEOUTEIS,
OKpY’Kalolle cpelbl U MPEeOoTBpAIleHUEe NPUYMHEHUS Bpeda MMYIIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoOB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM IMOJICIKUT 00513aTETLHOMY MOATBEP)KICHHIO B TTOPSIIKE,
npeaAyCMOTpCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMU aKTaAMMU.
TAPAHT:

Cornacao ®enepanpHomy 3akoHy ot 27 nekabps 2002 1. N 184-d3 o00bekTOM 00s3aTEILHOU
cepTuUKAIMA MOKET OBITh TOJBKO MPOMYKIHS, BBITyCKaeMmasi B OOpallleHHe Ha TEepPPUTOPUHU
Poccuiickoit @enepaunu. Cm. Mupopmarmonnoe nucsmo I'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mpomaxka ToBapa (BBIIONHEHHWE pabOThI, OKa3aHWE YCIYrH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, yciayru), 6e3 uHbopmanuyu 00 00sA3aTEIBPHOM TOATBEPKICHUH €To
COOTBETCTBUS TPEOOBAHMSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM 0T 18 mrong 2011 r. N 242-D3 B MyHKT 5 BHECEHbI H3MEHEHHA, BCT YIAIOIHE B
cunyc I asrycra 2011 r.

CM. T eKcT MYHKT a B IPeAbIAYVIICH pelaKiHd

5. Eciam ycTaHOBIEHO, YTO TIpU COONIIOJCHHHM TIOTPEOMTE]IeM YCTAaHOBJICHHBIX TPaBUII
WCTIOJIb30BAHUSI, XPAHEHHS HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET WIH MOXKET IPUUYUHUTH
BpE/l JKU3HH, 30POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpele, U3roToBUTENb (MCIIOIHUTEIb,
pojaBel]) 00si3aH He3aMEITUTENILHO MPUOCTAHOBUTEL €r0 MPOHM3BOJACTBO (pEaIM3aIlNi0) 10 YCTpaHEHUs
NPUYMH Bpella, a B HEOOXOAUMBIX CIy4asxX MPUHATh MEPHI 10 H3BIATHIO €ro W3 000pOoTa W OT3BIBY OT
notpedurens (moTpeduTeneii).

TAPAHT:

Cwm. ITonoxeHne o MPOBEACHUH 3KCIICPTHU3bI HEKAYSCTBECHHBIX U OMACHBIX ITPOOBOIBCTBEHHOTO CHIPhS
M TUIICBBIX TPOAYKTOB, WX HCIOJIB30BAHUU WM YHHUYTOXKCHHUH, YTBEPXKICHHOE ITOCTAHOBJICHUEM
[TpaButenscTBa PO ot 29 centsadps 1997 r. N 1263
Ecnu npu4uHbBI Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENb (MCIIOITHUTENb) 00SI3aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpou3BOACTBAa. [Ipy HEBBITOJHEHWH HM3TOTOBUTENEM (HUCIIOJHUTEIEM) ITON
00513aHHOCTH YIOJTHOMOYCHHBIN (eepaabHbIii OpraH HWCIOJTHUTEIBHOW BIACTH MPHHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (palOoThbl, yCIyrH) C BHYTPEHHEro pbIHKa M (WJIM) OT TMOTPEOHTENs WIH
noTpeOuTeNel B MOpSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbcTBOM Poccuiickoit deneparuu.
YOBITKH, TPUYUHEHHBIE MMOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEIICHHUIO U3TOTOBUTENEM (UCIIOIIHUTEIIEM) B ITOJIHOM O0bEME.
6. Ytparun cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T eKcT IyHKT a 6

Cratba 8. [IpaBo norpedOutens Ha nHPOpMaLHIO 00 U3rOTOBUTEINE (UCIIOJIHUTENE, TIPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

CM. DHUUMKIIONEINH, TTO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K CTaThe 8 HAaCTOALIEro 3aKoHa

1. Tlorpebutens BopaBe MOTPeOOBATh MPEJOCTABJICHHUS HEOOXOIUMOW M JIOCTOBEPHOMU
uHpopmanuyn 00 U3roTOBUTENE (MCIIONHUTENE, MPOJABIE), PEKUME €ro padOThl U pPEaTU3yeMBbIX UM
ToBapax (paborax, yciayrax).

2. YxazaHHas B nyHkTe | HacTtosmied craTbu MH(pOpMAIMs B HAIJIATHOM M JOCTYMHOH (opme
JIOBOJIUTCSL JI0 CBEJECHUS MOTpeOUTeNel NMpH 3aKII0UYEHUH JOTOBOPOB KYIIM-NIPOAAXKU U JOrOBOPOB O
BBITOJIHEHUH PA0OT (OKa3aHUHM YCIYr) crocoOaMH, NPUHATBIMH B OTICNBHBIX cepax 0OCTyKHUBaHHS
noTpeOuTeneii, Ha PycCKOM sI3bIKE, a JONOJIHMUTENbHO, IO YCMOTPEHUIO H3TOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLIa), Ha FOCYIAPCTBEHHBIX SA3bIKax cyObekTOB Poccuiickoit denepaiuil M pOAHBIX S3bIKaX HApOIOB
Poccuiickoit ®exneparuu.

Undopmarius 06 M3MEHEHHSX:

Crar b 8 gonosHena nyHkT om 3 ¢ 1 auaps 2019 r. - Dexepanpapii 3akoH or 29 mrong 2018 . N
250-03
3. YnonHOMO4YE€HHass OpraHu3alys WIW YIOJTHOMOYEHHBIM WHAWBUIYAIbHBIA MpeAnpUHUMATEIb
10 TpeOOBaHUIO MOTPeOUTENs 0053aHBI MPEIOCTABUThH MOATBEP)KICHHE CBOMX MOJTHOMOYHH, BHITEKAIOIINX
13 3aKIFOYEHHOT'0 UMH JIOTOBOPA C U3TOTOBUTENIEM (TIPOIABIIOM).

Wndopmarus 06 H3MEHEHHSX:

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. npepIayIIyIo peaaKiaro
Cratba 9. Undopmanus 06 usroropurese (MCIOIHUTENE, TPOAABIIE, BIAJAENbIIE arperatopa)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIIUX CYAOB U APYyrue KOMMEHTAPUU K CTaThe 9 HacTOAImEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Ilyukr 1 wsmenen ¢ 1 auBapsa 2019 r. - egepasbHpii 3ak0H o 29 mromg 2018 r. N 250-D3

CM. [peabLIyIyIo peAaKIHIo

1. Usrorosutens (MCHOJMHWUTENB, MpojaBel]) o00f3aH JOBECTH O CBEACHUS MOTPEOUTEIS
dbupMEeHHOE HAMMEHOBaHUE (HAaMMEHOBAHKE) CBOCH OpraHU3allii, MECTO €€ HaXOXKICHHUS (apec) H PeKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeNIaeT yKkazaHHYIO HHPOPMAIIUIO Ha BBIBECKE.

WsrotoButens (MCHOTHHUTENh, TPOJABEN) - HHIWBUIYaIbHBIA MPEANPUHUMATENb - JIOJDKEH
MPEIOCTaBUTh IMOTPEOUTENI0 HHPOPMAIMI0 O TOCYAApCTBEHHOM perucrpaidd ¥ HaMMEHOBaHUU
3apEruCTPUPOBABIIIETO €TO OpPraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH JI0 CBEICHUS OTpeOuTens GupMEHHOe HAMMEHOBAHUE
(HaMMEHOBAHUE), MECTO HAXOXICHHs (agpec) W peXuM padOThl YIMOTHOMOYECHHON OpraHM3aIMH WU
YIOJTHOMOYEHHOT'O MHAUBHUIYaJIbHOTO MPEAIPUHUMATEIS.

Wndopmarius 06 M3MEHEHUSX:

Cr ar ba 9 gononnerna nyaktr oM 1.1 ¢ 1 gaBaps 2019 r. - @enepaibhpri 3akod or 29 urong 2018 . N
250-03

1.1. YnonHoMoYeHHasi opraHu3anus Wid YIOJHOMOYEHHBIN WHIWBUAYAIbHBIN MpeanpUHUMATEIb

B ciy4yae oOpaiieHusi morpedutens o0si3aHBI JOBECTH JO €ro cBeleHHs HH(popmamuio o cebe u
nsroroButene (mpoxaasie) (pupmMeHHOe HaMMeHOBaHWE (HAMMEHOBAHHWE), MECTO HaXOXAeHHUs (aapec),
peXuM pabOoThI, TOCYAAPCTBEHHBIM PErHMCTPALMOHHBIM HOMED 3allMCH O CO3/IaHUU IOPHIMYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIH PErHCTPALlMOHHBIA HOMEp 3alucH O
rOCYJapCTBEHHON perucTpauuu (U3NYECKOTo JIMIA B Ka4eCTBE WHAWBUIYAIBHOTO MPEANPHHUMATENS).
VYrnonHoOMOYeHHasT OpraHu3alys WIM YIOJTHOMOYEHHBI WHIUBUIYyaldbHBIA MHpeINpUHUMATEIb BIpPaBe
JIOBECTH 10 CBEJCHUA MOTpeduTesnei nHpopmaiuio o cedbe mocpeacTBOM €€ pa3MEeleHUs Ha CBOEM CaiTe
B UWH(pOpManMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", wuHbopmaruioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MEIICHUsI Ha CBOEM caiiTe B MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOHN CeTH
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

"NuTepuer” CCBUIKH Ha CTPaHULLY caunra U3TOTOBUTEIS (mponaBua) B
nH(pOpMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetnn  "MHTepHer", conepxamryto uHGOpMauoo 00
u3rotoButene (IpoaaBIie).

Wndopmarus 06 H3MEHEHHSX:

Cr ar g 9 gonosmerda nyakT oM 1.2 ¢ 1 gaBaps 2019 r. - @egepaibabii 3akod ot 29 mrong 2018 . N
250-03
1.2. Brnagener arperatopa o0si3aH JOBECTH 0 CBEACHHs MOTpeOuTeneit nupopmamumo o cede u
nponasie (ucnonHutene) (pupMeHHOE HaWMMEHOBaHHE (HAMMEHOBAaHME), MECTO HaXOXACHHsS (aapec),
pexXuM pabOoThI, TOCYAAPCTBEHHBINM PETUCTPAIMOHHBIA HOMED 3allMCH O CO3JaHHH IOPUAMYECKOTO JUIIA,
dbamunmio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIH PETHCTPALIMOHHBIA HOMEp 3alucH O
rOCY/IapCTBEHHOW perucTpanuu (pu3M4ecKkoro Juila B Ka4eCTBE WHANBUAYAIBHOTO MPEIPHHUMATENS), a
Takke 00 MMEIoIUXCS W3MEHEHHUSX B yKaszaHHOW uHopMmanuu. Bnagenmen arperatopa JOBOIUT 10
CBeZICHHsI TTOTpeOuTeneit nHpopMaIuio o cedbe u mpoaapie (UCIOTHUTENE) MOCPEACTBOM €€ pa3MeIIeHUs
Ha CBOMX CaiiTe W (WJIM) CTpAaHMIIE caiiTa B MHPOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "MHTepHeT".
Nudopmanuro o mpomaBie (KUCIONHUTENE) BJIaAeel arperaTopa BIOpaBe [OBECTH [0 CBEICHUS
noTpeOuTeNnel TOCPEACTBOM  pa3MElIeHHWs Ha CBOMX caiiTe W (WIM) CTpaHWIlE caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" cChUTKM Ha CailT mpojaBia (MCIOJIHUTENS) B
nH(pOpMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT".

Wndopmarus 06 M3MEHEHHSX:

Cr ar b 9 gono/iHeHa nyHKT oM 1.3 ¢ 1 auBapsa 2019 r. - @exepabhpii 3axoH ot 29 nrong 2018 . N
250-03
1.3. Tlpomasen (WCHOMHUTENH) O0s3aH MPEIOCTABUTH BIAJACIBIYy arperaropa M pa3MecTHUTh Ha
CBOEM caiiTe B HH(POPMANMOHHO-TEICKOMMYHUKAIMOHHOW cetn "WHTepHeT" (mpu ero HaaIuduu)
JIOCTOBEpHYI0 HHpopmaIruio o cebe, ykazaHHyl0 B INyHKTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS B Takol uH(popmamuu, npojasen (MCHOJIHUTENb) O0sf3aH B TEYEHHUE OJIHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee M3MEHEHHIl COOOMIMTH BIaJAENbIly arperaropa o0 3THX
U3MEHEHHMAX M DPa3MECTUTh UX Ha CBOEM caiiTe B HMH()OPMAIMOHHO-TENEKOMMYHHKAIIMOHHON CETH
"Untepuer" (mpu ero Hanmuuuu). Branener arperatopa o0s3aH BHECTH 3TH WU3MEHEHUS B MH(OPMAITHIO O
npojaBLe (MCIONHUTENE) B T€YCHUE OJHOTO pabodero AHs, €CM pa3MelleHHe YKa3aHHOW MH(OopMaIuu
OCYIIECTBIISIETCST Ha  caliTe Biajenblla arperatopa u  (WIM) ero crpaHule caidta B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 16 okT 20ps 2006 r. N 160-D3 nyHKT 2 H3710K €H B HOBOH PEAAKIHH

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

2. Ecnum BuUI 1esTENBHOCTH, OCYIIECTBIISIEMBIM HM3TOTOBUTENEM (MCIOJHUTENIEM, IPOJABIIOM),
MO/JICKUT JIMLIEH3UPOBAHUIO W (WJIM) HCHOJHUTEIh HMMEET TOCYJAapCTBEHHYIO aKKpEeIUTALHIO, 10
CBEJICHUS TOTPEOUTENSI NOJDKHA OBITh JoBeaeHa HWHGOpMAIHs O BHUAC NCITCIBHOCTH HW3TOTOBUTENS
(MCTIONTHUTENS, TPOJAABIA), HOMEpE JHIICH3UH W (WJIM) HOMEpEe CBHUJAETEIhCTBA O TOCYIapCTBEHHOM
aKKpEJAUTAINH, CPOKaX JCUCTBUS YKa3aHHBIX JIMIICH3UU U (WJIM) CBUICTENIBCTBA, a Takke HHpopMaIus oo
opraHe, BbIAABIIICM yKa33.HHBIe JIMIICH3UIO U (I/I.HI/I) CBHUACTCIIBCTBO.

3. Uudopmanus, mpeaycMoTpeHHast TyHKTaMy | ¥ 2 HACTOSIIEH CTaThU, JOJKHA OBITH JOBEICHA
JI0 CBEACHHUS MOTpeOuTeNnel TakKe TNpU OCYIIECTBIEHHUH TOPrOBIM, OBITOBOTO W HHBIX BHJIOB
00cITy>)KMBaHUSI TIOTPEOUTENEH BO BPEMEHHBIX ITOMEIICHUAX, Ha s[pMapKaX, C JJOTKOB U B IPYTUX CIydasx,
€CJInu TOpFOBHH, GBITOBOG 1 UHBIC BUJbI OGCHy)KI/IBaHI/I}I HOTpGGHTeHeﬁ OC}’H.[GCTB.HHIOTCH BHC IIOCTOSIHHOT'O
MeCTa HaXOXKJIEHHUS MPO/IaBIia (MCTIOTHUTEN).

Cratpa 10. Uadopmarus o ToBapax (paboTax, ycimyrax)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYAOB U APyrue KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

1. UsrotoButens (MCHOTHUTENb, IPOAABEI]) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYIO HH(poOpmanuio o ToBapax (paborax, ycmyrax), 00ecIeunBaroOIIylO
BO3MOXHOCTh MX IpaBHJIbHOTO BbIOOpa. Ilo oTaenbHBIM BHIaM TOBapoB (paboT, YCIIyr) MepeyeHb U
crocoObl JOoBeACHUS MH(POpMaHUKM 10 TOTpeOuTeNns ycraHaBinuBaioTcs IIpaBurensctBoM Poccuiickoit
®denepauuu.

Wndopmarus 06 H3MEHEHHSX:

@DenepanpHbiM  3aK0HOM 0T 21 gexabps 2013r. N363-&3 B myHKT 2 BHECEHBI H3MEHCHHA,
Ber ynaromme B caity ¢ 1 arong 2014 r.

CM. T eKcT NYHKT 4 B IPeJblIVIIeH PeaaKIHH

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTEIbHOM TOPSIKE JTOJKHA COJIEPKATh:

HAaUMEHOBAHHME TEXHMYECKOTO perjlaMeHTa WIM HWHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYIUPOBAHMM U CBHJETENLCTBYIOIIEe 00 00sS3aTeIbHOM
MOJTBEPXK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

CBeIeHUSI 00 OCHOBHBIX MNOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paldoT, yciayr), B OTHOLICHHH
INPOJYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIOJIb30BAHHBIX B IpOLIECCE
W3TOTOBJICHHSI TPOTYKTOB MUTAHUS TTUIIEBBIX 100aBOK, OMOJIOTHYECKH aKTUBHBIX 100aBOK, HHpOpMAITUI
O HaIMYUM B  TPOAYKTAX  MNUTAHUS  KOMIIOHEHTOB,  IMOJIYYEHHbIX C  IPUMEHEHUEM
TeHHO-MHKEHEPHO-MOIU(UIIMPOBAHHEIX ~ OPraHW3MOB, B CIIy4ae, €CIH COJIEepKaHHWe YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAE€T Oojiee AEBSTH JECATHIX MPOILIEHTA), MUIIEBONW IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX MPUMEHEHHMS M XPAHEHHUs NMPOAYKTOB MUTAHMA, O CHOCO0aX H3TOTOBICHHS
TrOTOBBIX Omrof, Bece (0OBEME), Jare M MECT€ HM3TrOTOBJICHHUS M YHAKOBKH (pachacoBKH) IPOIYKTOB
NUTAHUS, a TAaKXKe CBEACHUS O MPOTHBOIOKA3aHMAX JJIS UX MPUMEHEHUS NPHU OTACTHHBIX 3a00JCBAHUSAX.
[lepeuens ToBapoB (padot, yciuyr), nHOpMAaIKs 0 KOTOPHIX JOJKHA COJIEPKaTh MPOTHUBOIMIOKA3aHUS IS
UX TpPUMEHEHHS TpU OTACIbHBIX 3a0ojeBaHMAX, yTBepkaaercs IlpaBurtenscTtBoM Poccuiickoii
denepanuu;

IIEHY B pYOJsX M yCJOBUS NMPUOOPETEHHsI TOBapoB (paboT, ycinyr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, yCIIyr) 4yepe3 OmpeaeieHHOE BpeMsl IMOcie WX Iepefadd (BBITTOJHCHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMYy, MOMJIEKAIIYI0 BBIIJIATE MOTpeOHMTENEeM, M TpauK IOTAIICHUs 3TOH
CYMMBI;

TAPAHT:
CwMm. @enepanbhbiii 3akon oT 21 aekadbps 2013 r. N 353-®3 "O nmotpebutenbckoM Kpeaute (3aiime)",
BCTynawomui B cuity ¢ 1 urons 2014 r.

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiIa U ycnoBus 3 (GeKTUBHOro n 6€30MacHOT0 UCIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpopmaruto 00 sHepreTnyeckoi 3PeKTHBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK Takod MH(OpMAIMN OMpeAeTIeHO B COOTBETCTBUHU C 3aKOHOIATEILCTBOM 00 SHEprocOepekeHIH
Y O TOBBIIIIEHUH YHEPTreTHYECKON 3 (HEKTUBHOCTH;

CPOK CITY>KOBI HJTM CPOK T'OJTHOCTH TOBapoB (paboT), YyCTaHOBICHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS M0 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TOCJICJICTBUAX NPU HEBBINOJIHEHUH TaKUX JACUCTBUIL, €C TOBaphl (paboThI) MO UCTCUCHUH
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh ISl YKU3HU, 370POBbsl U MMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEPUTOAHBIMH ISl UCTIOIB30BAaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoOXIeHus), (PupMEeHHOe HaWMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEISA
(MCnOJTHUTENS, MPOJAABLA), YIMOJTHOMOUYEHHONW OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
pearpuHUMATENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKJICHHUH COOTBETCTBHS TOBapoB (pabot, yciuyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

UH(OPMALIKIO O MTPaBUIIAX MPOJIAXKU TOBAPOB (BBHIITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JHII0, KOTOpoe OyAeT BBIMOIHATHL paboTy (OKa3bIBaTh YCIYry), U
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

UH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUYCHHE, UCXOS U3 XapakTepa padoThl (YCIyTn);

yKa3aHHe Ha UCIIOJIb30BaHNe (POHOTPAMM TP OKa3aHHWU Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BbIKQIbHBIX TPOU3BEACHUH.

Ecnmun mpuoOperaembiii motpebutenemM ToBap ObLI B YMOTpeOJeHWM WM B HEM YCTPAHSIICS

HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO TOJKHA OBITH MPEeI0CTaBiIeHa HHPOpMAIUs 00 ATOM.
TAPAHT:

O JOITIOJIHUTEIIbHBIX Tp€6OBaHI/I$IX, IPCABABIIICMBIX K OTUKETKAM, SAPJIbIKaM 100 JIMCTKaM-BKJIaAbIIIIaM

YIAKOBAHHBIX MUIIEBBIX POAYKTOB, cM. Denepanbubiil 3ak0H OT 2 stHBaps 2000 r. N 29-D3
Wndopmarus 06 M3MEHEHHSX:

Denepamabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKCT NYHKT a B INPEJbLIYIICH PEAAKIHA

3. Nudopmauus, mpeayCMOTpPEHHAs MyHKTOM 2 HACTOALIEH CTaThbH, NOBOIAMTCS 1O CBEICHHS
noTpeOuTenell B TEXHUYECKOW MOKYMEHTAlluM, TpujaraeMol K ToBapam (paboram, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOM MM HMHBIM CIIOCOOOM, NMPHUHATHIM JUIsI OTAEIBHBIX BHUIOB TOBapoB (pador,
yciyr). WMudopmaruss 06 00s3aTeIbHOM TOATBEP)KISHUHW COOTBETCTBHUS TOBAPOB TPEICTABISACTCS B
HopsiIke M Ccrmoco0amMM, KOTOpBIE YCTAHOBIEHBI 3aKkoHOaTensCTBOM Poccuiickoit ®Denepanmuu o
TEXHUUYECKOM PETyJIMPOBaHHUM, M BKIIOYACT B ce0sl CBEJECHUS O HOMEpE IOKYMEHTa, MOATBEPKAAIOIIEr0o
TaKOE COOTBETCTBHUE, O CPOKE €ro EHCTBHS U 00 OpraHu3alru, €ro BbIIaBIICH.

A03ar1 BTOpo# yTpaTui CUiy.

Wndopmarus 06 M3MEHEHHSX:

CM. T excT ab3ana BT Oporo

Cratba 11. Pexxum paboTsl poaBia (MCIIOIHUATENS)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMH BBICIIMX CYAOB U APYyrue KOMMEHTAapuu K cTaThe 11 HacTosmero 3akoHa
1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3aIMi TOPTOBIH, OBITOBOIO M MHBIX
BUJOB OOCIYy)KMBaHUS MOTpeOUTENel YCTaHABIMBAECTCA [0 PELIEHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOJTHUTENIbHON BacTu cyobekToB Poccuiickoit depepannu U OpraHoB MECTHOTO CaMOYIIPABICHUS.
2. Pexum paboThl opranuzaiuii, OCyeCTBISIOINX AEATEIBHOCT B ¢(hepax TOProBoro, ObITOBOro
U MHBIX BHJIOB OOCITY>KUBaHHs MOTpeOHUTENCH U HE yKa3aHHBIX B ITyHKTEe | HACTOAIICH CTAaThH, a TaKXkKe
VMHIVBUAYAJIBHBIX IPEANIPUHUMATEIEH YCTaHABIUBACTCA MU CAMOCTOSITENIBHO.

3. PexxuMm pabotel 1pojaBiia (MCIOJHUTENs) TOBOAMTCSA A0 CBEACHUS TOTpeOUTEsel U JIOJDKCH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbapii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. npepIIyIIyIo peaaKiaro
Cratbsa 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOTHUTENS, IPOJABIa, Biaieblla arperaropa) 3a
HEHa/ISXKAIYI0 HHPOpPMAIUIO 0 ToBape (padote, yciyre)
TAPAHT:

Cwm. QHHI/IKHOHGIII/II/I, MMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTApPUHU K CTAThHC 12 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT | BHECEeHbI H3MEHEHHS
CM. T eKcT NYHKT a B IIPEJbIAYINEH PEaaKLHH
1. Ecnmu morpeOuTEnto HE MNPEAOCTaBICHA BO3MOXKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU

3aKJIIOYEHUHN JT0ToBOpa MH(opManuio o ToBape (padoTe, yciiyre), OH BIpaBe MOTPeOOBaTh OT MPOJABIla
(I/ICHOHHI/ITGHH) BO3MCIICHUA y6BITKOB, NMPUYNHCHHBIX HGOGOCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIOUYCHUA
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

JIOTOBOPA, & €CJIM JOTOBOP 3aKII0YEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €0 MCIOJIHEHUS U MOTpeboBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBApP CyMMBI M BO3MEILEHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCHOIHEHUS JOrOBOpa MOTPEOUTETH 00513aH BO3BPATUTH TOBAp (pe3ysbTaT padboThl,
YCIIYTH, €CJIA 3TO BO3MOYKHO I10 UX XapaKTepy) MPpoAaBIly (MCIIOJHHUTEIIO).

2. IlponmaBeny (MCHOJIHWUTENB), HE MPEAOCTABUBLIMKI IOKYNATENI0 IIOJHOM U JOCTOBEPHOU
nHdopmaruu o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu -4
crarbu 18 mmm nmynkTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €r0 NepeJadn NoTPeOUTENIO BCISACTBUE OTCYTCTBHSI y HErO TaKo! MH(pOpMaIum.

Wndopmarius 06 M3MEHEHHSX:

Cr ar bg 12 gonosmHena nyakr om 2.1 ¢ 1 auBaps 2019 r. - DexgepabHpli 3akon or 29 urong 2018 . N
250-03

2.1. Brnagenen arperatopa, NPEAOCTABUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO HWJIM HEIOIHYIO
uHoOpMaLKo 0 ToBape (yciyre) Wiu MpoaaBle (MCIOJHUTENE), HA OCHOBAaHHHM KOTOPOM MoTpedureneM
ObLT 3aKJIFOYEH JOTOBOP KYIUIM-TIPOAaXKH (IJOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT) C MpOJaBLIOM
(MCTIOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOMTENIO BCIIEACTBUE
MPEIOCTAaBICHUS €My TaKOil HHPOpMAIIHH.

Ecnu nHOEe He MpeayCMOTPEHO COrjlallleHHeM MEXIy BIAJETbIleM arperaropa M IpojaaBLOM
(MCTIONHUTENEM) WM HE BBITEKAeT M3 CYIIeCTBAa OTHOIIEHUH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JO0TrOBOpa, 3aKJIIOYEHHOTO MOTPEeOHTENeM C MPOJABIOM (HMCHIOJHHUTENIEM) Ha OCHOBAaHHH
MPEIOCTaBICHHON BIajeNblleM arperatopa uH(opManuu o ToBape (yCiIyre) WIA TPOJABIE
(ucnonHMTENE), a TaKKe 3a COOJIIOJeHHE MpaB MOTpeOHTeNel, HapyHIICHHBIX B pe3ysibTaTe Nepeaayu
noTpeOuTento ToBapa (YCIyrd) HEHAJJIEXKAIIero KadyecTBa W OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
Ha/IJIe)KAIero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET NpoAaBel] (MCIOIHUTEINb).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MNPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPENOCTABICHUS €MY HEIOCTOBEPHON WM HEmoNHOW MH(opMaruu o ToBape (yciyre), B
cilydae, eCIM BJajeliel] arperaropa He uU3MeHseT MHQopMmaiuio o ToBape (yciayre), MpeaoCTaBICHHYIO
IPO/IaBLOM (UCIIOJHUTENIEM) U COEPIKALIYIOCS B MIPEUIOKEHUH O 3aKII0UEHUH JI0TOBOPA KYIUIU-TIPOJIAXKH
(oroBopa BO3ME3AHOTO OKa3aHUsI YCIIYT).

Wndopmarus 06 M3MEHEHHSX:

Cr ar bg 12 gonosmHena nyakr om 2.2 ¢ 1 auBaps 2019 r. - DexgepabHpli 3akon or 29 urong 2018 . N
250-03

2.2. Ilotpebutens BOpaBe NpeAbsBUTh TpeOOBaHHE K BIaJEJbIly arperatopa O BO3BPAaTE CYMMBI
MPOW3BEICHHON WM TpeIBapUTENBHON OIuIaThl ToBapa (yciayru). Bmamenmery arperatopa BoO3BpamiaeT
CyMMY MOJIyYE€HHOM UM MpeaBapUTeIbHON OIUIaThl TOBapa (yClyry) B T€UEHHE JIECATH KaJeHAapHbIX JHEN
CO JIHS TPEABSIBICHUS MOTPEOUTENIEM TAaKOro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIIEIYFOIIHX
YCIIOBU:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTPEeOUTENIeM BHECEHa MpeaBapHUTeNbHAas OIjlaTa Ha
0aHKOBCKHUH CYET BJIaJIeIbIla arperaTopa, He TepeiaH MOTPEOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NOTPEOUTENs HANpPABHI MPOJABIly (MCIOIHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT HUCIOJHEHHS
JIOTOBOpa KYIJIU-TMPOIaXKU (JOTOBOpA BO3ME3THOTO OKa3aHUS YCIYT) B CBSI3U C HAPYLIEHUEM MPOAABLIOM
(ucrioHKUTENEM) 0053aTENLCTBA TIEpEaTh TOBAP (0OKa3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeGoBanweM O BO3BpaTe CyMMBI MpEABAPUTEIBHOM OIUIaThl TOBapa (YCIYTH)
NOTpeOWTENs  HAmNpaBIseT  BIAJCNbIy  arperaropa MOJATBEPXKICHUE  HAMPaBICHHUS  MPOJABILY
(MCTIOTHUTENIO) YBEIOMJICHHSI OO0 OTKa3e OT UCIOJHEHHS JIOTOBOpa KYIUIU-TIPOJAXH (I0TOBOpA
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecin wuHOEe He mnpeaycMOTpEHO YCIOBHSMH IMOJIb30BATEIbCKOTO WM HWHOTO COIVIALICHHS
noTpeOUTENss € BIAAETBIEM arperaropa, yBeIOMJICHHE INpOJaBIy (MCHOJHHUTENIO) 00 OTKa3e OoT
UCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (JIOTOBOpa BO3ME3AHOIO OKa3aHUS YCIYr) MOXET ObITh
HAIPaBIICHO BIAEIbIlYy arperaTopa, KOTOpPbIi 0053aH HAIIPABUTh €ro MPOAABILY (HCIIOTHHUTEIIO).

Wndopmarus 06 H3MEHEHHSX:
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Cr ar ba 12 gonomrena nyHKT oM 2.3 ¢ 1 guBaps 2019 r. - @enepabhplil 3akod or 29 nrong 2018 . N
250-D3

2.3. B ciiydae, yka3aHHOM B ITIyHKTe 2.2 HACTOALIEH CTAaThbU, BIaJAEJI€El] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI MpEABAapUTEIbHOM OIUIaThl ToBapa (yCayrud) MHpU TMOTYYEHHH OT
npojaBla (MCIOJHUTEINS) MOATBEPXKACHUS TMPHHATUS IMOTpeduTesieM ToBapa (OKa3aHHS YCIYTH) IpH
YCIIOBUH, YTO KOIKS TAaKOTO MOATBEPKIACHUs Oblila HampaBieHa BIIAJENbLIEM arperaropa noTpedouTesnio B
TEUYEHHUE JECSITU KaJICHIAPHBIX JTHEH CO JTHS MOJIyYeHHsI BIaJIeblIeM arperaropa TpeOOBaHUsS O BO3BpaTe
CyMMBI TIpEIBapUTEIbHOM oOIIaThl ToBapa (ycayru). B ciayuae Hecormacuss mOTpeOUTENs C
NPEJCTAaBICHHBIMUA BIQJICbIIEM arperatopa J0Ka3aTelbCTBAMHM MPHUHATUS MOTpeOUTENeM TOBapa
(okazaHms yciayru) TOTpeOuTenh BIpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOM3BEICHHONW UM
npeBapuTebHON OIIaThl ToBapa (ycayru) B CyZeOHOM MOpSKe.

3. Ilpm mnpuuMHEHHWH BpeAa >KU3HHU, 30POBBI0O M UMYIIECTBY NOTpPEOUTENs] BCIEACTBUE
HEMpEJI0CTaBICHUS eMy IOJIHOW M JOCTOBEpHOH MH(popManuu o ToBape (paboTe, yciyre) morpeduTenb
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaTheill 14 HacTOAIIEero
3akoHa, B TOM 4HCJE TMOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIAHBIM OOBEKTaM,
HaxOIAIIUMCS B COOCTBEHHOCTH (BIaJCHUH) IIOTPEOUTEISA.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTAaTOYHO TMOJHOW HMH(popMamuer o ToBape (paborte, ycayre), HEOOXOIUMO
UCXOJUTh M3 TPEANOJIOKEHUSI 00 OTCYTCTBUU y MOTPEOUTENS CHEIMATbHBIX MMO3HAHUN O CBOMCTBaX H
XapaKTEepUCTUKAX ToBapa (paboThl, yCIyTH).

Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B HanMeHOBa HHE BHECCHBI H3MCHCHHSA

CM. T eKCT HAHMEHOBAHHA B ﬂp@ﬂb]ﬂﬂl[@ﬁ pedaKkiua
Cratba 13. OTBETCTBEHHOCTb HW3TOTOBUTENS (MCIIOMHUTENS, MPOJAaBLA, YIOJIHOMOYEHHOM
opraHu3al UJin yImoJHOMOYCHHOI0O MHAWBHUAYAJIbHOTIO NPCANIPUHUMATCIIA, HMnopTepa)
3a HapyIIeHHEe TpaB NOTpeOUTENeH
TAPAHT:

CM. DHUUMKIIONEINMH, TO3UIMU BBICIIUX CYAOB U APYTrHe KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:

Denepammabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
1. 3a Hapymenue npas noTpeduTesell N3rOTOBUTENb (MCIOIHUTENb, MPOABEL], YIOJIHOMOYEHHAS
OpraHM3alsl WJIM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBI IpEeANpUHUMATENb, HMMIOPTEP) HECET
OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO 3aKOHOM HJIM I0TOBOPOM.

Wndopmarus 06 H3MEHEHHSX:

DenepaHbIM 3aK0HOM 0T 17 jekabpsa 1999 1. N 212-D3 nyakT 2 H3/105K €H B HOBOH pefaKIHi

CM. T eKkcT NYHKT a B IIPEJbIJYINEH PEAaKLHH
2. Ecin vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEINI0, MOJIekKAaT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TI€HHU), yCTAHOBIEHHOM 3aKOHOM HUJIHM JJOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH
3. VYmmara Heycroiiku (II€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT W3TOTOBUTEIS
(ucnostHUTENSA, TPOJABIA, YIOTHOMOYEHHYIO OpPraHU3AIHMI0 WM YIOJHOMOYEHHOTO WHIWBHAYATHHOTO
OpeIpUHUMATENS, UMIIOPTEpPa) OT HCIOTHEHHs BO3JIOKCHHBIX Ha HETro 00s3aTeNbCTB B HATYpe Mepen
noTpeOuTeneM.

Wndopmarius 06 M3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

DenepasbHbiM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
4. N3roroButenb (MCIONHUTEND, IPOJABELL, YIOJHOMOUYEHHAsI OPraHU3aLUs WIIN YIOJTHOMOYEHHBIH
UH/IMBUYAJIbHBIA TpeANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTeNIbCTB WIIM 33 HEHaJUIeXKalllee HCIOJHEHUE O0s3aTeNbCTB, €CIM JOKAKEeT, YTO HEHCIIOJIHEHHE
0053aTeNIbCTB MM MX HEHaJJIeKalllee HMCIOJHEHHE MPOHM30LUIO0 BCIEICTBHE HEMPEOJOIMMON CHIIbI, a
TAK)KE€ 110 UHBIM OCHOBAHHAM, IIPETYCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 M3MEHEHHSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 5 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLIHH
5. TpeboBanusi morpeburens o0 ymare HEYCTOWMKH (TIEHH), MPEAYCMOTPEHHON 3aKOHOM WIIH
A0roBOpOM, NMOMJICKAT YAOBJICTBOPCHHUIO U3IOTOBUTCIICM (I/ICHOHHI/ITGHGM, nmpoaaBuoM, ynOJ’IHOMO‘-IeHHOﬁ
OpraHu3aliieil WM YIIOJHOMOYECHHBIM WHIMBHIYaJIbHBIM TpPEANPUHUMATEIEM, HUMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
DenepamabiM 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA

6. Ilpu ynoBieTBOpeHHMH CynOoM TpeOOBaHUI MOTPEOHUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3bICKMBACT C W3rOTOBHUTENS (UCIOJHUTENSA, TMPOJAABILA, YHNOJIHOMOYCHHON OpraHu3alid WIH
YIIOJTHOMOYEHHOTO ~ MHAMBHIYAJbHOTO  TPEANPHHUMATENS, HMMIIOPTEpa) 3a  HECOOTIofeHHE B
JOOPOBOJILHOM TOPSAJKE YAOBJIETBOPEHHUs TpeOOBaHUU moTpedutTens mrpad B pa3Mepe MATHISCST
IPOLIEHTOB OT CyMMBI, IPUCYXKJICHHOH CYZOM B MOJIb3Y IOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3alluTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHHS
noTpeduTenei (MX acCOIMAINK, COI03bl) MM OPTraHbl MECTHOTO CAMOYIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisitoTcs yKa3aHHBIM OOBEIUMHEHUSAM (MX acCOLMAIUSAM, COH03aM)
WM OpraHaM.

Cratpsa 14. VmyniecTBeHHasi OTBETCTBEHHOCTh 3a BpEJl, IPUYMHEHHBIN BCIEACTBUE HEJOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

Cwm. 3HHHKJ’IOI’[C}]I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 14 HaACTOALICTO 3akoHa
1. Bpex, mNpUYMHEHHBIH KU3HH, 3J0POBBI0 WM WMYIIECTBY TIOTPEOHMTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELIENITYPHBIX WM MHBIX HEJOCTAaTKOB ToBapa (padoThl, YCIYTH),
TIOJUIEXKHUT BO3MEIIEHHUIO B ITOJIHOM 00BeMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTaTKOB TOBapa
(paboThI, ycayru), MPU3HAETCS 3a JIFOOBIM MOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUT OH B JJOTOBOPHBIX
OTHOMICHUSIX C IPO/IABIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIAVIINCH PEAAKIIHA

3. Bpen, NpUYWHEHHBIH JKWU3HHW, 3IOPOBBI0 WM HMYIIECTBY TOTPEOUTENS, IMOMIJICIKHUT
BO3MEILEHHIO, €CIM BpEl MPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXObl HJIM CPOKa TOAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) JOJKEH ObITh YCTaHOBIIEH B COOTBETCTBHH C IyHKTamu 2, 4
CTaTbl 5 HACTOSIIETO 3aKOHAa CPOK CIYXOBl WM CPOK TOIHOCTH, HO OH HE YCTaHOBIIEH, JIHOO
noTpeOUTeNto He Oblila MPeJoCTaBIeHa MOJIHAS U JI0CTOBepHasi HH(GOpMAIH O CPOKE CIIY>KOBI HIIU CPOKE
TOJTHOCTH, JIUOO TOTpeOUTETh HE OBLT MPOMH(OPMHUPOBAH O HEOOXOIMMBIX JEUCTBHUSAX IO HCTCUCHUU
CpOKa CIyXOBbl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX ITOCJIEACTBUSAX IPU HEBHIIOJHEHUH YKa3aHHBIX
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

neicTBuil, 60 ToBap (pe3yibTar pabOThl) MO MCTEYCHHUH 3TUX CPOKOB MPEICTABISAET OMACHOCTH IS
YKU3HH U 3JJ0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHUMO OT BPEMEHHU €T0 MPHUYNHEHHS.

Ecnu B cOOTBETCTBHH C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (UCIIOTHHUTENH) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe/ MOJUICKUT BO3MEIICHUIO B CIydae €ro MpUINHEHUs B
TEUEHHUE JIECATH JIET CO JHs mepenadyn ToBapa (paboThl) HOTPEOUTENIO, a €CIH IeHb Iepeiadll YCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJTHEHUS PAaOOTHI).

Bpez[, HpH‘-IHHeHHBIﬁ BCJICACTBHUC HCOAOCTATKOB TOBAapa, NOMJICKUT BO3SMCIICHUIO IIPOJaBLIOM HJIN
W3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIEIACTBUE HEIOCTATKOB PA0OTHI WM YCIYTH, MOMJICKUT BO3MELICHHIO
UCTIOTHUTEIIEM.

4. WzroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, IPUUYMHEHHBIA >KU3HH,
3I0POBBI0O HMJIM HMMYIIECTBY TOTPEOUTENS] B CBS3M C HCIIOJIB30BAaHHEM MaTepHAIOB, 00OpYIOBAHHS,
HHCTPYMCHTOB M HWHBIX CpPCICTB, HeO6XOI[I/IMBIX AJid TIPOU3BOACTBA TOBApPOB (BBIHO.HHGHI/I}I pa60T,
OKa3aHMsl yCIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX U TEXHWYECKHX 3HAHWH BBIIBUTH UX
0CcOOBIE CBOWCTBA WUJIH HET.

5. M3roToBuTenb (MCIOTHUTENb, MTPOAABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
4TO BpCA NPpHUYIHUHCH BCICACTBUC HereOHOHHMOﬁ CHJIbI WKW HApYUICHUA HOTpe6I/ITeJIeM YCTAaHOBJICHHBIX
MIpaBUJI MCTIIOJIb30BaHUS, XPaHECHUS WK TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 21 qexkaops 2004 . N 171-D3 B cr at pro 15 BHECEHBI H3MEHEHHUS

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKIHH
Cratpsa 15. KoMneHcanmsi MOpaibHOTO Bpeaa
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKUX CYAOB U APYTrHe KOMMEHTApUU K CTaThe 15 HacTosmero 3akoHa
MopanpHbplid  Bpesl, NPUYUHEHHBIA T[OTPEOUTENIO BCIEACTBUE HAPYLICHUS H3TOTOBUTENIEM
(ucronHUTENEM, TPOJAABIOM, YIIOJHOMOUYEHHOW OpraHU3alieil Wik yoJTHOMOYEHHBIM HHIANBUAYATbHBIM
IpeANpuHIMATENIeM, HMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMU
aktamu Poccuiickoit denepanuu, peryIupyomyMA OTHOIICHUs] B 00JaCTH 3alTUTHI MPaB MOTpeOuTeseH,
MOJUICKHUT KOMIICHCAIIMM TPUYMHUTENIEM Bpela INpU HaJIMYUM €ro BHHBL. Pa3Mep KOMIIEHCAIUH
MOpaIbHOIO BpE/a OMPEEIIeTCs Cy/IOM U HE 3aBHCUT OT pa3Mepa BO3MEILIEHUS UMYIIIECTBEHHOTO Bpe/a.
KomMnieHcanus MopanbHOIO Bpeia OCYLIECTBIISIETCS] HE3aBUCUMO OT BO3MEIIEHUS UMYIIIECTBEHHOTO
Bpejia ¥ TOHECEHHBIX TIOTPEOUTENEM YOBITKOB.

Cratba 16. HenelicTBUTENHHOCTD YCIOBHM TOTOBOPA, YIIEMIISIONIUX MpaBa NOTpeOUuTems
TAPAHT:

CM. DHUUMKIIONENH, TIO3UIIMU BBICIIKUX CYAOB U APYyTHe KOMMEHTApUU K cTaThe 16 HacTosero 3aKkoHa
1. YcnoBusi noroBopa, YHIEMISIOIIME IIpaBa MNOTPEOUTENS IO CPaBHEHUIO C IpaBUIIaMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM MHBIMH TIPABOBBIMH aKkTaMu Poccuiickoit Denepannu B 00J1aCTH 3aIIUTHI
npaB NOTpeOUTENeH, MPU3HAIOTCS HEICHCTBUTEIILHBIMU.
Ecnu B pe3ynbraTe UCIOIHEHUS 1OTOBOPA, YIIEMIISIOIIETrO NpaBa NOTPeOUTENs, Y HEr0 BO3HUKIH
yOBITKH, OHU TIOJJIEKAT BO3MELICHUIO U3TOTOBUTEIEM (MCIIOTHUTENEM, IPOIaBLIOM) B TIOJTHOM OOBbeMe.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aKk0HOM 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHBI H3MEHEHHA

CM. T eKcT NYHKT 4 B IPeJbLIVINeH PEaaKIHH
2. 3ampemaercss 00yCIOBIMBATh MPHOOPETEHUE OAHHUX TOBApPOB (paboT, yciayr) oOs3aTeNbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE TOTPEOUTETIO BCIICACTBUE
HapyLICHUsT €ro IpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, YyCIyr), BO3MEMIAIOTCS MPOJABLOM
(ucnosiHUTENIEM) B TIOJITHOM OOBEME.
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3ampenaercss 00ycCIOBIUBATh YAOBJIETBOPEHUE TpPeOOBaHMM MOTpeOUTENeH, NMpPEeAbABIsIEMbIX B
TEUCHHE TapaHTUHHOTO CPOKA, YCIOBUSIMH, HE CBI3aHHBIMH C HEJJOCTaTKaMH TOBApoB (padoT, yciyr).

Wndopmarus 06 M3MEHEHHSX:

@enepapHbiM  3aKk0HOM 0T 21 gekabps 2013r. N 363-O3 B myHKT 3 BHECEHBI H3MEHCHHH,
Ber ynaromue B cuity ¢ 1 urong 2014 r.

CM. T eKcT MYHKT a B MPeAbIAYVIICH pelaKiHd
3. IIponager (MCTIOJHUTENH) HE BIpaBe O0€3 corjacus MOTPEOUTENsT BBITIOIHSTH JTOMOJHUTEIbHBIE
paboTel, yeryru 3a 1iary. [lorpedurens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCIIyT), a €CJId OHU
OTUTaYeHBI, TOTPEOUTENH BIIPaBEe MOTPEOOBATH OT MPOaBIia (MCIIOJHUTEIIS) BO3BpaTa YIJIauYeHHOW CYMMBI.
Cornacue moTpebuTenss Ha BBHINOJHEHHE MOMOTHUTENBHBIX paboT, ychayr 3a mmiaTy ogopMIIseTcs
MPOJIaBIIOM (WMCTIOJHUTEIEM) B THCBMEHHON (opMme, ecnu HMHOE HE NPEeIyCMOTPEeHO ¢eaepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-®D3 Hacr o 3aKoH JOMOIHEH CT aT beH 16.1
Cratha 16.1. ®opMbI U MOPSAAOK OIUIATHI MPU MPOJAKE TOBAPOB (BBIMOTHEHHH PabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3ULIMM BBHICIINX CYAOB M JpPyrM€ KOMMEHTapuM K crathe 16.1 Hacrosimero
3akoHa

Wndopmarius 06 M3MEHEHUSX:

Ilyakt 1 m3mened ¢ [ uromt 2021 r. - @eqepasbHbii 3ak0H or 31 mrom 2020 r. N 290-D3

CM. 6yayIIyIO PeqaKIHIo
Iyaxr 1 m3meren ¢ 1 Hos6ps 2020 r. - @exepasapiii 3ax0H or 31 mroma 2020 r. N 290-D3

CM. 6yayIIyIO peqaKIHro

@enepapHbiM 3aK0HOM oT 1 Masg 2017r. N88-D3 myakr [ crareu 16.1 Hact osmgero 3akoHa
H3JI0)K €H B HOBOH peJaKIjHH, BCT yraromer B cuy ¢ 1 okt a0ps 2017 T.

CM. T eKCT NYHKT a B IMPEJbLIYIICH PEAAKIHA

1. IIpomaBen; (MCIIOMHUTENH) 0053aH 00ECIEUYNTH BO3ZMOXKHOCTH OIUIAThl TOBapoB (paboT, yciyr)
IyTEM HCIIOJIb30BaHMS HAIIMOHANBHBIX IUIATE)KHBIX MHCTPYMEHTOB, a TaKXe HAJIUYHBIX PacyeTOB IO
BBIOOpY NOTPEOUTES.

O0s13aHHOCTh 00ECTICYUTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyr) C HCIOJIb30BAHHEM
HAI[MOHAJIPHBIX TIUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHATBHOW CHUCTEMbBl IUIATEXKHBIX KapT
pacrpocTpaHseTcss Ha TpojiaBia (MCIOHUTENS), Y KOTOPOro BBIpyYKa OT peaju3aliu TOBapoB (pador,
YCIIyT) 32 MPEIIECTBYIONINHI KaJCHIAPHBINA IOl MPEBHIIACT COPOK MUIUITMOHOB pyOIIeH.

Ecnu MecTo omiatel ToBapoB (paboT, yciayr) HAXOAUTCA B MECTE, i€ HE MPEIOCTABIAIOTCS YCIYTH
JOCTyNa K TOABIKHOW paguoTesniepOHHON CBA3M U (MJIM) CPEACTBaM KOJUIEKTHMBHOTO JIOCTyNa K
nH(pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHer", mpoaaser] (MCIOTHUTENb) OCBOOOXKIACTCS
0T 00s3aHHOCTM O0ecreYuTh B 3ITOM MECTE BO3MOXKHOCTb OIUIATHl TOBapoB (paboT, yciyr) c
HCIIOJIb30BaHUEM HAIlMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXkmaeTcst OT 00A3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3any TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWJUIMOHOB pyOsel 3a MpeaecTBYIOLIHi
KaJICHAAPHBIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOJHEHHUE yKa3aHHOM 00s3anHOCTH cM. KOAIT PO
2. Ommara ToBapoB (paboT, yCIYr) MOXKET MPOU3BOAUTHCS TOTPEOMTENEM B COOTBETCTBHH C
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yKa3aHWeM MpojaBlia (MCIOJHUTENS) IMYyTeM pacdyeToB depe3 CyOBEKTOB HAIMOHATHHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepauyy O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MTPaBOBBIMHU akTamMu Poccuiickoit deneparumu.

3. IIpu omnare ToBapoB (paboT, YCIYr) HATUYHBIMHU JCHEKHBIMH CPEICTBAMU O00s3aTEIIbCTBA
noTpeOuTeNsl Tepes; MPOoJAaBIOM (HMCIOJIHUTENIEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JCHEKHBIX
CpPEeICTB MpoAaBIly (MCIOJHUTENO) JMOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIIOIEMY
NESTENILHOCTH 110 TIPUEMy IIaTeked GU3MIeCKuX JUI.

[Ipu omate ToBapoB (padboT, yCIIyT) IMyTeM MepeBoa MPe0CTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JIEHEXKHBIX CpPeACTB 0e3 OTKpHITUS OaHKOBCKOTO CYeTa 00S3aTeNbCTBa MOTPEOUTENs Tepes MPOAaBIOM
(ucnosiHMTENIEM) MO OTUIaTe TOBapoB (PabOT, YCIYr) CUMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JEHEXKHBIX CPEICTB C MOMEHTAa BHECEHUS NOTpPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KPETUTHOU
OopraHu3aIy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBIISIFOIIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoi denepanny 0 HalMOHAIBHOM IIATEKHOM CUCTEME.

[Tpu omare ToBapoB (padoT, yciIyT) MyTeM MepeBoia JEHEXKHBIX CPEACTB B paMKaX MPUMEHIEMbIX
dbopM Oe3HATHYHBIX PACUETOB 00S3aTENHCTBA MOTPEOUTENS Mepe MPOAABIIOM (HCIIOTHUTENIEM) 110 OTLIATE
TOBapoB (paboT, yCIyr) CYMTAIOTCS WCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHOpsKEHUU O TEpeBojie
JEHEX)KHBIX CPEJCTB, C MOMEHTa TOJTBEPKICHUS €ro WCIOTHEHHs] OOCIYKUBAIOIIEH MOTpeOUTeNs
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mponaaBily (MCIOJHUTENIO) 3alpelieHO yCTaHABINBAThH B
OTHOIIIEHUH OJHOTO BHJA TOBapoB (paboOT, yCJIyr) pasUyHbIC IIEHBI B 3aBHCUMOCTH OT crocoba ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACUETOB WIIH B paMKax MPUMEHSEMBIX ()OpM OE3HATMYHBIX PaCUETOB.

5. Tlpomamen; (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIKE Y TMOTPEOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHHEM TpeOoBaHUM NTyHKTa 1 HAacTOsIIIEH CTaThH.

Cratpsa 17. Cynebnas 3ammra npaB noTpeduTenen
TAPAHT:

Cwm. 9HHI/IKJ'IOI'[CI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 17 HaCTOAIICTO 3akoHa

O paccMOTpeHMH CylaMd TpakJAaHCKUX [JeJl 10 CcHopamM O 3alldTe MpaB MOTpeOuTeNneld CM.
noctanosienue [Inenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

Wndopmarus 06 M3MEHEHHSX:

Ilyaxr 1 m3meren ¢ 3 cenr a0pa 2018 r. - @exepabhplii 3ak0H oT 4 mrorg 2018 r. N 133-D3

CM. OpeabIIyIIyIo pejaKIHIo
1. 3ammTa nmpaB moTpeduTENel OCYIIECTBISETCS CYAOM.
3amuTta TpaB  MOTpeOUTeNed  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpraHU3AlMIMH,
OpPraHU3YIOIMMH B3aUMOJCHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YITOTHOMOYEHHOM IO TIpaBaM MOTpeOuTesneii (PMHAHCOBBIX
yeayr", OCyIECTBISETCS ¢ 0OCOOCHHOCTSIMH, YCTaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 nyHkT 2 H3/I0K €H B HOBOH pEnaKIHA

CM. T eKCT NYHKT a B MPEAbLIYIICH PEAAKIHA
2. Vlcku o 3ammurte mpaB NMOTpeOUTENe MOTyT ObITh MpPEIbsIBICHBI MO BBIOOPY HCTILA B CyX IO
MECTYy:
HAXOXKJCHUS OpPTaHU3alluH, & €CJIM OTBETUYMKOM SIBIISICTCS MHAMBUIYAIbHBIM MpeINpUHUMATENb, -
€ro KHUTEIIbCTBA;
KHUTEIHCTBA WX MPeObIBAaHUS UCTIIA;
3aKJIIOUCHHS MU UCTIOIHEHHS T0TOBODA.

19.08.2020 Cucrema TAPAHT 17/44


http://internet.garant.ru/document/redirect/12187279/2
http://internet.garant.ru/document/redirect/12187279/2
http://internet.garant.ru/document/redirect/57589509/0
http://internet.garant.ru/document/redirect/77531646/0
http://internet.garant.ru/document/redirect/70194860/0
http://internet.garant.ru/document/redirect/71958470/2
http://internet.garant.ru/document/redirect/77660350/171
http://internet.garant.ru/document/redirect/71958414/0
http://internet.garant.ru/document/redirect/12138155/112
http://internet.garant.ru/document/redirect/4000266/172
http://internet.garant.ru/document/redirect/12161685/31

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Ecimu wuck k opraHu3al BBITCKACT U3 ACATCIBHOCTH €C (pmmana WK IPCACTABUTCIILCTBA, OH
MOJKET OBITh IMPEABABJICH B CY[ 110 MECTY HAXOXICHHUA €€ (l)I/IJ'II/IaJ'Ia HJIK ITPEACTABUTCIILCTBA.

Wndopmarus 06 M3MEHEHHSX:

@DenepapHbiM 3akoHOM OT 18 mroms 2011 r. N242-D3 nyHkr 3 310 €H B HOBOH pEJAKIIHH,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
3. Tlorpebutenu, WHBIE HCTIBHI O HCKaM, CBS3aHHBIM C HapyIICHHWEM INIpaB MOTpeOuTeNeH,
OCBOGO)KZ[aIOTCH OT YIUIAaThI FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIHBCTBOM
Poccutickoii denepariu o Hajgorax u coopax.

I'nasa II. 3amuTa nmpaB morpebuTenei mpu Mpojaxe TOBApOB MOTpeOHUTENAM

'APAHT:

CM. cxemy "3amura nmpaB noTpeOuTeNeil npu npoaaxe ToBapo"

Wndopmarus 06 H3MEHEHHSX:

DeneparbHbIM 3aK0HOM OT 25 OKT a0ps 2007 1. N 234-D3 B HaHMeHOBaAHHE BHECEHbI H3MCHCHHA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iocae JHA OQHIHAJIBHOIO OIYOJIHKOBAHHS
Ha3BaHHOro denepaibHoro 3aK0oHa

CM. T eKCT HAaHMEHOBAHHSA B Hp@ﬂb[ﬂﬂl[@ﬁ pedaKkiua
Cratba 18. [IpaBa moTpebuTtens npu 0OHapyKEHUU B TOBApE HEJOCTATKOB
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIUX CYAOB U APYyrue KOMMEHTApUU K cTaThe 18 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHUSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkT | BHECEHBI H3MEHEHHH,
BCT ynarljie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mrocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT a B IIPEJbIAYINEH PEAaKLHH

1. IToTpebuTens B ciydae oOHApPYKEHHS B TOBAape HEIOCTATKOB, €CIM OHW HE OBLIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHX K€ MOJENHU U (WJIH) apTHKYJIA);

noTpeboBaTh 3aMEHBI HA TAaKOH e TOBap APYroi Mapku (MOJAENH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM IIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHON IISHBI;

noTpeboBaTh HE3aMEIUTEILHOr0 0Oe3BO3ME3HOr0 YCTpAaHEHHUS HEAOCTaTKOB ToBapa WIH
BO3MCIICHUA PaCX0a0B Ha UX UCHPABJICHUC HOTpe6I/ITeHeM HJIK TPCTHUM JIMIIOM;,

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIJIau€HHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpoAaBLIAa W 3a €ro cyeT MOTPEeOUTENb IOHKEH BO3BpAaTUTh TOBap C
HE/I0CTaTKaMHU.

[Ippu »TOM moOTpeOUTENb BOpaBe NOTPEeOOBAaTh TaK)KE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBUE MPOJAKU TOBapa HEHAIICKAIIETO KAadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKM, YCTAHOBJICHHBbIE HACTOSIIIMM 3aKOHOM JJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeOuTens.

B oTHOLIEHMM TEXHUYECKU CIIOKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApy>KEHUS B HEM
HEJOCTAaTKOB BIPaBE OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOAAKHA M MOTpeOoBaTh BO3BpaTa
yIUTa4eHHOMU 3a TaKOW TOBAap CyMMBI JIMOO MPEabsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOH ke MapKu
(Mozmenu, apTHKyJa) WIM HAa TaKOW jkKe TOBap JIpYyroil Mapku (MOAENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYNMHOM ILIEHbl B TeUEHWE MATHAIIATH AHEW CcO JHA Mepefadd MOTPEeOUTENI0 TaKoro
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ToBapa. [lo mcTeueHun 3TOro Cpoka yKa3aHHBbIE TPEOOBaHUS IMOIJICKAT yIOBICTBOPCHHIO B OJHOM U3
CIIETYIOIINX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOKHOCTh HCIIOJB30BaHMUSI TOBapa B TEUEHHE KaXIOr0 Toja TapaHTUMHOTO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpUALaTh JHEH BCJIEICTBUE HEOJHOKPATHOIO YCTPAHEHUS €ro pPa3IMYHBIX
HEJI0OCTATKOB.

[lepeuenb, TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxknaercs IIpaButensctBoM Poccuiickoi
denepauuu.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
2. TpeboBaHus, yka3aHHbIE B TIyHKTE | HACTOSIIEH CTaThH, MPEIBABIAIOTCS MOTpeOUTEIEM
nmpoaaBly .HI/I6O yHOJIHOMO‘-IeHHOI\/'I opraHuzanuun niim YIIOJTHOMOYCHHOMY HHAWBUAYAJIbHOMY
peIPUHUMATEIIO.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 36ps 2007r. NZ234-d3 B nyHKT 3 BHECEHBI H3MEHCHHH,
BCT ynarljie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mocjie JHA OQHIHAILHOITO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NIYHKT a B IIPEJbIJYINEH PEAaKLHH
3. [Torpebutens BrpaBe NpeabsBUTh TPEOOBAHMS, YKa3aHHbIE B a03allax BTOPOM M IIATOM ITyHKTa |
HACTOAILIEH  CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3alMd WIA  YHOJHOMOYEHHOMY
VH/MBUYaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.
BMmecTo mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YIJIAYEHHON 32 HETO CyMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
CMm. T excT nyHKT a 4

DenepanbHbIM 3aKOHOM OT 235 OKT a0ps 2007r. NZ234-D3 B myHKT 5 BHECEHbI H3MCEHCHHA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iocae JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
5. OtcyrcTtBHE y TOTpeOMTENs KAacCOBOIO WM TOBAapHOTO dYeKa JHUOO0 WHOTO JOKYMEHTAa,
YAOCTOBCPAIOIINX (baKT U YCIOBUA IIOKYIIKM TOBapa, HC ABJIICTCA OCHOBAHUCM [JI1 OTKa3a B
YIIOBJIETBOPEHHUH €T0 TPEOOBAHU.
TAPAHT:

B cootBerctBun co cratheit 493 'K PD® orcyrcTBue y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA CBHUJACTEIBCKUE MOKA3aHWS B MOATBEPKICHUE 3aKITIOYCHUS
JI0TOBOpa

[IpomaBery  (M3roTOBWUTENH),  YINOJHOMOYECHHAs  OpraHW3alus  WIX  YIOJHOMOYECHHBIN
WHAUBUAYAJIbHBIN MpeaIpUHUMAaTElb, UMIIOPTEP OOS3aHBI MPUHATH TOBAp HEHAIJIEXKAIlEero KauyecTBa y
NoTpeOUTENs U B Cilydae HEOOXOJMMOCTH MPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBAaTh B MPOBEPKE KauecTBa TOBapa.

B cnywae cropa o mpuumHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpoiaBer] (M3rOTOBUTEIND),
YIIOJTHOMOYEHHAs: OpraHu3alys WIK YIOJHOMOYEHHBIM MHAUBHAYAJIbHBIN MpeINpUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH HKCIIEPTU3y TOBapa 3a CBOM cYeT. OJKclepTh3a ToBapa NPOBOAHUTCS B CPOKH,
ycTaHoBieHHbIe cTaThsivmu 20, 21 u 22 Hacrosmiero 3akoHa ISl yIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeboBanuil nmorpedurens. [lorpeduTens BIpaBe MpUCYTCTBOBATH MPU MPOBEICHUHU SKCIIEPTU3HI TOBapa U
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

B CJIy4ae HECOTJIacHs C €€ pe3ybTaTaMU OCIIOPHUTH 3aKITIOYCHHUE TAaKOM SKCIIEPTU3HI B CYI€OHOM MOPSIZIKE.

Ecnu B pe3yibTare SKCIepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCJICIICTBHE
00CTOSITENILCTB, 32 KOTOPBIE HE OTBEYAeT MpoJaBell (M3TOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTUTH
NPO/IaBIly (M3TOTOBUTEIIO), YIOJTHOMOUYCHHON OpPraHW3alliil WIN YIIOJTHOMOYCHHOMY WHIWBHIYaTbHOMY
OPEeIPUHAMATENIO, HMIIOPTEPY PACcXOAbl Ha TMPOBENCHHUE OJKCIEPTU3BI, a TaKXKEe CBS3aHHBIE C €€
NIPOBEICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM IPEINPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIM 0 Tepelayd ToBapa
HNOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIINM /10 3TOTO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPHI yCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJJTHOMOYEHHAs1 OpPTaHM3alys WIM YIOJHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIIPUHUMATEIb, UMIOPTED
OTBEYAaeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIepelayd ToBapa
NOTPEOUTENIO0 BCJIEACTBUE HApyLIEHHUs MOTPeOUTENIeM MpaBWJl HUCMOJNb30BAHUS, XPAHEHUs WU
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 7 H3/I05K €H B HOBOH pejaKIiHi

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH

7. loctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUIOTPAMMOB ISl PEMOHTA,
VIIGHKH, 3aMeHbl W (WJIM) BO3BpAT HMX TOTPEOHMTENIO OCYMIECTBISIOTCS CHJIAMH W 3a CYET IMPOaBIia
(I/IBFOTOBI/ITGHH, yHOJIHOMO‘-IGHHOﬁ OopraHu3aln NI YIIOJIHOMOYCHHOT O WHIUWBUIYAJIBHOT'O
NpeNpUHIMATEIS, UMIIOpTEpa). B ciryyae HEeMCIIOTHEHUsT JAHHOM 00SI3aHHOCTH, a TaK)KE TPH OTCYTCTBHH
npoaaBna (I/IBFOTOBI/ITGH}I, yr[OJIHOMO‘-IGHHOﬁ opraHu3aiv HWJIX YIHOJHOMOYCHHOI'O HMHIAMBUAYAJIIBHOI'O
MpEeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTEINS TOCTaBKa U (MJIM) BO3BpAT YKA3aHHBIX
TOBapOB MOTYT OCYIIECTBISTHCS moTrpedurenem. [Ipu 3ToM mponasell (M3rOTOBUTENb, YIIOJIHOMOUYCHHAS
OpraHu3alsi WIH YIOJHOMOYEHHBIH WHIMBHIYaJIbHBI MpEINpUHUMATENb, HMMIIOPTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratpsa 19. Cpoku npeabsBiaeHus noTpeduTenemM TpeOOBaHUN B OTHOLICHWH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEMH, TIO3UIMU BBICIIKUX CYAOB U APYTrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aKk0HOM oT 21 nekabps 2004 r. N171-D3 B nyHKT | BHeCEeHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH

1. IloTpebutens BmpaBe MNPEABIBUTH MPEIYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOAABLY (M3TOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3allid WIM YIOJTHOMOYEHHOMY
WHAVBUAYAIIbHOMY MpPEIIpPUHUMATENI0, UMIOPTEPY) B OTHOUIEHHHM HEIOCTaTKOB TOBapa, €CJIM OHHU
oOHapy»XeHbI B TEUCHHE TAPAHTUITHOTO CPOKA MIIH CPOKA TOTHOCTH.

B oTHOmeEHnn TOBapoOB, HA KOTOPbIE TapaHTHIHbBIE CPOKU HIIM CPOKU TOJHOCTHU HE YCTAHOBIICHBI,
NoTpeOUTENh BIpaBe NMPEAbSIBUTH YKa3aHHbIE TPEOOBaHMs, €CIM HEJIOCTaTKU TOBApPOB OOHAPYXKEHbHI B
pa3yMHBIH CpPOK, HO B Mpejeniax ABYX JIET cO JHS Nepeadyd UX MOTpeOUTento, eciu Ooliee JUIUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 32aKOHOM HJIM IOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
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2. lapanTuitHbl CPOK TOBApPA, @ TAKKE CPOK €r0 CIY>KOBI MCUHUCIIAETCS CO JIHS IMepenadd ToBapa
MOTPEOUTEITI0, €CITM MHOE HE TIPEAYCMOTPEHO T0ToBOpoM. Eciiu IeHb nepenayu yCTaHOBUTh HEBO3MOKHO,
9THU CpOKI/I HNCUUCITIAKTCS CO AHA U3TOTOBJICHUA TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKIBI M TPOYUX) ITH CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OIMPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu UCX0As W3 KIMMATHYECKUX YCIOBHUH MeCTa HAXOXICHUS
notpeOuTenei.

[Ipu mpoxake ToBapoB Mo 0oOpasmam, Mo MoYTe, a TAKXKE B CIydasx, €CJTU MOMEHT 3aKITFOUYCHUS
JIOTOBOpa KYIUIU-TIPOJIAYKU M MOMEHT Tepeayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TU CPOKHU
HUCUYUCISIIOTCS CO JHS JIOCTaBKM ToBapa moTpebdurtento. Ecim morpeOuTens JUIIEH BO3MOXKHOCTH
HUCIIOJIB30BATh TOBap BCJICACTBUEC O6CTO$IT€JII:CTB, 3aBUCAIIUX OT npo;[aBua (B YaCTHOCTH, TOBap
HY)XJIaeTCsS B CICIMAJbHOW YCTAaHOBKE, IMOJKIIOUYCHHH WM COOpKe, B HEM HMEIOTCS HEIOCTAaTKH),
rapaHTUUHBIA CPOK HE TEYET N0 YCTPAHEHHUS IMPOJABIIOM TaKUX OOCTOSATENbCTB. ECiM NeHB JTOCTaBKH,
YCTAaHOBKH, TOJKIIOYCHUs, COOPKH TOBapa, YCTPAHECHHs 3aBUCAIIMX OT IMPOAABIA OOCTOATEILCTB,
BCJICOACTBUEC KOTOpBIX HOTpGGI/ITe.HB HEC MOXCET HCIIOJIB30BaTh TOBap 10 Ha3HA4YCHMHIO, OHpe,Z[G.HI/ITI:
HEBO3MOYKHO, 3TH CPOKH UCUUCIISIFOTCS CO JTHSI 3aKJIFOUCHHUSI IOTOBOPA KYTUTH-TIPOIAKH.

CpOK TOOHOCTHU TOBapa OHpGI[eJIHeTCH HepI/IOI[OM, NUCYHUCISICMBIM CO AHSA M3TOTOBJICHUA TOBapa, B
TEYEHUE KOTOPOTO OH MPUTOICH K UCIIOJIb30BAHUIO, WU AATOM, 1O HACTYIUICHHUS KOTOPOM TOBAap MPUTOJICH
K HCIIOJIb30BaHUIO.

[IpoIOKUTETEHOCT,  CpOKa TOMHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00S3aTEIbHBIM
TpeOOBaHUSIM K OE30MMACHOCTH TOBAPA.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N 212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIUE U3/IEIHS U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIe CPOKH Ha KOMIUJICKTYIOIIHUEC U3ACIIUA U COCTAaBHBIC YaCTH UCUUCIIAIOTCA
B TOM K€ MOPSAJIKE, YTO U TaPAaHTUIHBIN CPOK HA OCHOBHOMW TOBap.

FapaHTI/II\/'IHBIG CPOKM Ha KOMIUICKTYIOIIUC HU3ACIUA M COCTAaBHBIC YaCTH TOBapa CYUUTAIOTCHA
paBHBIMH TapaHTUIHOMY CPOKY Ha OCHOBHOE M3eJine, €ClIi HHOE HE YCTaHOBJIEHO JOoroBopoM. B ciyuae,
€C/IM Ha KOMIUIEKTYIOIEE M3JCINE U COCTaBHYIO 4acTh TOBApa B JIONOBOPE YCTAaHOBJIEH TI'ApaHTUWHBIN
CPOK MEHBIIEH MPOJOKUTEIBHOCTH, YeM TapaHTHUMHBIN CPOK HA OCHOBHOE H3/I€TUE, TOTPEOUTEIb BIIpaBe
MMpECABABUTD TpGGOBaHI/IH, CBA3AaHHLIC C HCIAOCTATKAMU KOMINICKTYIOIICTO HU3ACIUA U COCTAaBHOM 4YacTU
TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTHMHOIO CpOKa Ha OCHOBHOE H3[eNHe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnim Ha  KOMIUIEKTylOIIee  W3ACNHWE  YCTAHOBJICH  TapaHTUMHBIA  CPOK  OoJbIei
IPOJIOJDKUTEIBLHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpaBE MPEIbSBHTH
TpeOOBaHUS B OTHOILIEHWU HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKH KOMIUIEKTYIOIIETO U3AeNus
06Hapy>1<eHH B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACITUC, HC3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOI‘O
CpOKa Ha OCHOBHO# TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH cTaThe, JOBOIATCS 10 CBEJCHUS NOTPeOUTENS B MH(OPMAIHH O
TOBape, MPEIOCTABIIEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaThell 10 HacTosmero 3akoHa.

Wndopmarus 06 M3MEHEHHSX:

DenepaHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar ba 19 gonoiHeHa TyHKT oM 5
5. B caydasx, korga npeayCMOTPEHHBIM JONOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
JeT W HEJOCTaTKU ToBapa OOHApYKEHbI MOTPEOMTENEM IO HCTEUCHUM TapaHTUHHOIO CpOKa, HO B
npefenax JByX JIeT, MOTpeOUTeNb BIpaBe MNPEABSBUTh NPOJAABLY (M3TOTOBUTENIO) TpeOOBaHMUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKAKET, YTO HEJOCTaTKU TOBApA BO3HUKIIH JI0
€ro nepegavu NoTpeOUTENIO HITH 110 IPUYMHAM, BO3HUKIIIUM /10 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
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DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 6 H3/I05K €H B HOBOH pejaKIHH

CM. T eKcT MYHKT a B IPeJbIYVIIEH peaakiHd

6. B ciyyae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTENh BIPABE MPEIbSBUTH
U3TOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOMY  HHAMBUIYATbHOMY
IpeIpUHUMATENI0, UMIOPTEpY) TpeOoBaHUE O OE3BO3ME3JHOM YCTPAaHEHMHM TaKMX HEIOCTaTKOB, €CIIU
JOKQXKET, YTO OHU BO3ZHUKIIH JI0 MEepeayll TOBapa MOTPEOUTEIIO WU 10 MPUIMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEIbSIBICHO, €CIM HEIOCTATKH TOBapa OOHAPY>KEHBI 110
UCTEUYCHUH JIBYX JIET CO JHs Iepeadn TOBapa MOTPEOUTEINI0, B TEUCHHE YCTAHOBIEHHOTO HAa TOBAp CPOKa
CIIy’)kObl WM B TEUEHHUE NECATH JIET CO JHs MepeJadyd ToBapa MOTPEOUTENI0 B Cllydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHOoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHE IBAIATH JTHEW CO JHSA €ro
IpeIbsABICHUS MOTpeOuTeNIeM WIM OOHApYKEHHBI MM HEJAOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOHUTENH IO CBOEMY BBIOOPY BIIPAaBE MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYCHHON OpTaHU3aIH WU
YIIOJHOMOYEHHOMY WHJIMBUIYaJbHOMY MpEeANPUHUMATEN0, HMIIOPTEPY) HHBIE MPEeayCMOTpPEHHbIE
nyHkTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YOTHOMOYEHHOW OpraHM3ali WM YIOJHOMOYEHHOMY HMHAMBHIYaJbHOMY MpPEINPUHUMATENIO,
UMIIOPTEPY) U NOTPeOOBATh BO3BpATA YINIAUEHHOM JICHEKHON CYMMBI.

Wndopmarus 06 M3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B HauMeHOBa HHE BHECEHBI H3MEHECHHUA

CM. T eKcT HaHMEHOBAHHA CT aT bH B PEABLAYVILNCH PENAKIIHH
Cratba 20. YcTpaHeHuEe HEIOCTATKOB TOBapa M3rOTOBUTENEM (IPOAABIIOM, YIIOJIHOMOYEHHOU
OopraHu3anyel MiaM  YHNOJHOMOYEHHBIM  HWHIUBUAYAJIbHBIM  IPEANPUHHMATENEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUH K ctatbe 20 HacToAmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM 3aK0HOM 0T 25 OKT 20ps 2007 r. N 234-D3 nyHKT [ H3710K €H B HOBOH pEAaKIIHH,
BCT ymarmmjed B CHIIy MO HCT €9eHHH COpOKa IMAT H JHEH mocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH

1. Ecnu cpok ycTpaHEeHUs HEJJOCTATKOB TOBapa HE ONpesesieH B MUCbMEHHOU (opMe cornaneHneM
CTOPOH, ATH HEJOCTATKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBUTENIEM (IIPOAABIIOM, YIIOJIHOMOYECHHOU
OpraHM3alMel WM  YHNOJHOMOYEHHBIM  WHAMBUAYAJIBHBIM  MPEANPUHHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTHTEIhHO, TO €CTh B MHHHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOIUMBIA UISI MX YCTPAHCHUS C
y4eToM OOBIYHO TpPHUMEHSeMOro crocoba. Cpok ycTpaHEHHs] HEIOCTaTKOB TOBapa, OMpEeNsIeMbIil B
MUCHbMEHHOW (hOpME COTIIAICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK ISATH JTHEH.

B cjIydac, €CJIM BO BpEMs YCTPpAaHCHUA HCJOCTATKOB TOBApPa CTAHCT OUCBUAHBIM, YTO OHH HC 6y,Z[YT
YCTPaHEHBI B OINPEJCICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIIEHHE O
HOBOM CPOKE YCTpaHEHHUS HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOMUMBIX IJISi YCTPAHCHHS
HEJIOCTaTKOB TOBapa 3allacHBIX YacTel (IeTaneil, MaTepuasoB), 00OPYIOBAaHUS MW MOAOOHBIC TTPHYUHBI
HE SIBIIIIOTCSI OCHOBAaHUEM JIsl 3aKJIFOUEHUsSI COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIICHHUE CPOKA, OTPEICIICHHOTO COTJIAlICHHEM CTOPOH ITePBOHAYAIBHO.

Wndopmarus 06 H3MEHEHHSX:

@DenepapHbIM  3aK0HOM 0T 25 OKT 36ps 2007r. NZ234-d3 B nyHkT 2 BHECEHBI H3MEHCHHH,
BCT ynarljie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mrocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
2. B OTHOWIEHMM TOBAapOB JIUTEIHHOIO TIOJH30BAHUS H3TOTOBUTENb, MpoJaBer Ju0o
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

YHOJIHOMO‘-IGHHa}I OpFaHI/ISaI_II/IH N yHOJIHOMO‘-I@HHBIfI I/IH,Z[I/IBI/II[ya.HBHEJﬁ Hp@I[HpI/IHI/IMaTeJIB 065138.HBI
NpU  TPEIBSABICHUN TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIM CpPOK OE€3BO3ME3THO
Hp@I[OCTaBI/ITb HOTpGGI/ITGJIIO Ha Hepnon peMOHTa TOBap JINUTCIIBbHOT'O ITOJIB30BaHUA, O6JI&,Z[8.IOH.IHI>1 3TUMHU
’K€ OCHOBHBIMH IMOTPEOUTEIILCKUMU CBOWCTBaMH, O0ECIIEYMB JOCTABKY 3a CBOM cueT. [lepeueHb TOBapoB
JIINTCIIBHOT'O I10JIb30BaHUsA, Ha KOTOpre yKa38.HHO€ TpGGOBaHI/Ie HEC paCHpOCTpaHHeTCH, yCTaHaBHHBaeTCH
ITpaBuTtenscTBOM Poccuiickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHKT 3 BHECEHBI H3MEHCHHH,
BCT ynarmljie B CHIIY MO HCT €9eHHH COpOKa IAT H JHEH mrocie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DexqepaibHOro 3aKOHA

CM. T eKCT NYHKT a B MPEJbLIYIICH PEAAKIHA

3. B caywae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTHUMHBIA CPOK Ha HEro MPOJAJIEBAETCS Ha
nepuojl, B TEYEHHE KOTOPOrO TOBAp HE HCMONb30BAICA. YKa3aHHBIA MEpUOJ HCUHUCISAETCS CO JHS
oOpamieHus notpedurenst ¢ TpeboBaHMEeM 00 YCTpaHEHHMH HEJOCTAaTKOB TOBapa IO JHS BBIJAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BrIaue TOBapa MU3rOTOBUTEND (MIPOJIAaBELl, YIOJTHOMOYCHHAs] OpraHu3alus Win
YIOJIHOMOYEHHBIA WHAWBUIYAIBHBIA MPeAIPUHUMATENb, UMIIOPTEP) 00513aH NPEJOCTABUTh B TUCHMEHHOM
dbopme moTpeduTento mHOpMAIMIO O JaTe oOpaiieHus NmoTpeduTens ¢ TpeOoBaHHEM 00 yCTpaHEHHH
OoOHapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM i YCTpaHECHHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BaHHBIX
3amacHbIX YacTiX (IeTansx, MaTepualax) W O JaTe BbLIAYM TOBapa MOTPEOUTENI0 MO OKOHYAHHUH
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndopmarus 06 M3MEHEHHSX:
DenepasmHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 nyHKT 4 H3/105K €H B HOBOH peJaKIHi

CM. T eKcT NYHKT 4 B IPeJblIVINeH PeaaKiHH
4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3IETHS WU
COCTaBHOM 4YacTHM OCHOBHOTO W3/ENIMs, Ha KOTOpPbIE YCTAaHOBJICHbI TapaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE W3/eJNe WM COCTaBHYIO YacTh OCHOBHOIO M3ENMs YCTaHaBIMBAeTCS TapaHTUIHBIN
CPOK TOH € MPOAOKUTEIbHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUICKTYIOIIEE W3/ENIMe WA COCTABHYIO
4acTh OCHOBHOTO U3[IENHS, €CJIM HHOE HEe MPETyCMOTPEHO JOTOBOPOM, U TapaHTUMHBIN CPOK UCUUCIISAETCS
CO JTHS BBIJIAYH MOTPEOUTEI0 STOTO TOBApa MO0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3ameHa ToBapa HEHAIJIEXKAIIIETO KAYECTBA
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMH BBICIIKUX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 21 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM  3aKOHOM OT 235 OKT 20ps 2007r. NZ234-D3 B myHkT 1 BHECEHbI H3MEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Iocie JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

1. B cniygae oOHapykeHHsI TOTpEeOUTENeM HEAOCTAaTKOB TOBapa M MPEIbABICHUS TPEOOBAHUS O €TO0
3aMCHC mpoaaBcI (I/IBFOTOBHTGHB, YIOJHOMOYCHHAaA opraHu3anusa i yHOJIHOMO‘-IGHHBIﬁ
WH/IMBUYAJIbHBINA MTPEITPUHAMATEIh, HIMIIOPTEP) 00513aH 3aMEHHUTH TaKOi TOBap B TEUYCHHE CEMH JTHEH CO
JIHSI TIPEeIIbSIBICHUS. YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a NMpU HEOOXOJMMOCTH JONOTHUTEIbHOM
NPOBEPKH KAadecTBa TAaKOTO TOBapa MPOAABIOM (M3TOTOBHTEIEM, YIMOJTHOMOUYEHHOW OpraHW3alluei WM
YIIOJHOMOUYCHHBIM WHAWBUAYAJIbHBIM MPCANIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC ABaAllaTU I[Heﬁ cO
TTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecnu y mnponaBia (M3roTOBUTENS, YIOJTHOMOYEHHOM OpraHu3alil WM YIOJIHOMOYEHHOTO
WH/IMBUYAILHOTO TIPEATNPUHUMATENSI, UMIIOPTEPa) B MOMEHT IPEIbSBICHUS TPEOOBAHUS OTCYTCTBYET
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

HEOOXOAMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEACHA B TEUCHHE MecsAla CO JHA
MPEIbABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJIEKHUT YAOBICTBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN NJIsl OYepeaHOn
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU paillOHbI, B Cllydae OTCYTCTBMs y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOW OpraHW3alid WJIA  YINOJHOMOYEHHOTO HWHIAMBHIYAIBHOIO  MPEINPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu st 3amensl ToBapa Tpedyercs Oojee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3rotoBuTENs MO0  YIOJHOMOYEHHAs OpraHM3alUs WIM YHNOJHOMOYCHHBIH WHAWBUIYATbHbINA
npeIlprUHUMAaTeIb) B TEYCHHE TPEX AHEW co JHS MpeAbsBICHUsS TpeOOBaHHS O 3aMEHE TOoBapa 00s3aH
0€3BO3ME3/IHO MPENOCTAaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BAaHHUE Ha TMEPUOJ 3aMEHbI TOBap
JUIUTETILHOTO TOJIb30BaHUS, OOJaJaloMUi 3TUMU K€ OCHOBHBIMH TMOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH CYeT. JTO NPaBWJIO HE PACHPOCTPAHSETCS HA TOBAPHI, IepeueHb
KOTOPBIX ONPEIEAECTCS B COOTBETCTBUU € IMYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HEHaIeKAIET0 KayecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, He
OBIBIINIA B YITOTPEOJICHUH.

IIpu 3amene ToBapa TAapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:

DexgeparbHbIM 3aK0HOM 0T 25 OKT 26ps 2007r. NZ234-d3 B crar sro 22 BHeCEHbI H3MECHCHHA,
BCT yriarompe B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iociae JHA OQHIHAJIBHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLUHH
Cratba 22. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI MOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHUH K CTaThbe 22 HACTOSIIET0 3aKoHa

TpeboBanust moTpedUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEICHHH
pacxoll0OB Ha MHCIIPABJICHHE HEIOCTaTKOB ToOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
yIJIaueHHOW 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, IPUYUHEHHBIX
NOTPEOUTENI0 BCJIEACTBUE NPOAAXH TOBapa HEHAUIeKALEro KadecTBa JMOO IPEeAOCTaBICHUS
HEeHaJuIexamel uHdopManuu O TOBape, MOJUICKHUT YIOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3anueil WM  YNOJHOMOYEHHBIM HHIMBHMYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECATU JHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIETO TPEOOBAHMUS.

Wndopmarius 06 H3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 B HanMeHOBa HHE BHECEHBI H3MEHECHHUA
CM. T eKcT HaHMEHOBAHHA CT 4T bH B PEABLAVICH PEaaKIHH
Cratba 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, YIMOJIHOMOYEHHOM OpraHu3aluyd WU
YIIOJTHOMOYEHHOTO WHAMBUAYAIBHOTO MPEANPUHUMATENS, HUMIIOPTEpa) 3a MPOCPOUKY
BBITIOJIHEHHS TPeOOBaHUHN TTOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIINUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSILEro 3aKOHa

Wndopmarius 06 M3MEHEHUSX:

DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT 4 B IPeJbLIVINeH PEaaKIHH
1. 3a HapymieHue npeaycMOTpeHHbBIX cTaThsamu 20, 21 u 22 HacTosIero 3akoHa CPOKOB, a TaKXKe
3a HEBBITIOJIHCHHE (3aJIEPKKY BBITTOTHEHUS) TPEOOBAHUS MOTPEOUTEINS O TIPEAOCTABICHUH €My Ha TIEPHO/T
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

peMoHTa (3aMeHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alMs Ui
YIIOJTHOMOYEHHBIN MHAWBUYATbHBIM MpeAnpUHUMATENb, UMIOPTEP), NOMYCTUBIINN Takue HapyLICHUS,
yIJIAUMBaET MOTPEOUTEINIO 32 KaKIBIN JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Llena ToBapa ompenensercs, UCXOIs U3 €ro IEHbBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOboBaHME TOTPEeOUTENS JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO TMPOAABIIOM (M3TrOTOBUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM HWHIMBHUIYaJIbHBIM IPEANPUHUMATEICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHUS TaKOro TpeOOBaHHS WM B JCHb BBIHECEHUS
CyneOHOro peleHus, eciiu TpeboBaHHe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHUN TIOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIC cTaThsiMu 20 -
22 HacrodAmero 3akoHAa, MOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIC TpPeOOBaHMA,
YCTaHOBJICHHBIE cTaThell |8 HacTodlero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DegeparbHbIM 3akKOHOM OT 25 OkT 96ps 2007r. N234-D3 3akor jgomoiHeH cr at bed 23.1,
BCT ynaromjed B CHIIY IO HCT €9eHHH COPOKa IAT H JHEH I0cae JHA OQHIHAJILHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aKOHa

Cratpa 23.1. IlocnencTBusi HapylleHUs TMPOAABIOM CpOKa TMepeAadd MpeaBapUTEIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEITIO
TAPAHT:

CM. DHIUKJIONENNH, TIO3WIIMU BBICIIUX CYAOB WM JIpyrue KOMMEHTapuu K cratbe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIIU-TIPOJAXKH, MPEAYCMATPUBAIOIINI OOS3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTH TOBAP, JAOJKEH COJAEPAKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B cnyuae, eciu mpojaBel], MOJYYUBIIMKA CyMMY IpEIBAapPUTENbHON OIUIATHl B OINpPEICIIEHHOM
JIOTOBOPOM KYIUIU-TIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBHIOOPY BIpaBe MOTPeOOBATH:

nepeaayy OIIa4eHHOro TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA, HE MEPEIAHHOTO IPOJABIIOM.

[Ippu »TOM moOTpeOUTENh BOpaBe NOTPEOOBATh TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HApYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJIAXKH CpOKa
nepeaayy NnpeBapuTeIbHO OIUIAYEeHHOr0 TOBapa.

3.B ciywae HapylieHuss YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadyu
IPEBapUTEIBLHO OIUIAYEHHOrO0 TOBapa HOTPEOUTENI0 MPOAABELl YIJIAYMBAeT €My 3a KaXKAbId JEHb
IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOIIEHTA CYMMBI IIPEABAPUTENHHON OIIaThl TOBApa.

Heycrolika (IeHM) B3BICKMBAeTCA €O JHA, KOIJa MO JOrOBOPY KYIUIU-NIPOJAXKU Iepefada ToBapa
NOTPEOUTENIO TOJKHA Obljla OBITH OCYIIECTBIICHA, J0 IHS MEpeJadyd ToBapa MOTPEOUTENI0 WM JI0 JHA
YJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIIIAUCHHON UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOHKM (IIeHHM) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTEN O BO3BpATe YIJIAUEHHOW 32 TOBAP CYMMBI M O TOJIHOM BO3MEIICHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE NECATH JHEH CO JHS NPEAbABICHUS
COOTBETCTBYIOLIETO TPEOOBAHHSI.

5. TpeboBanusi moTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbu, HE MOJUIeXkKaT
YIIOBJIETBOPEHHIO, €CIM MpOJABel] JIOKAKET, YTO HAapYIIEHWE CPOKOB Iepeladd MOTPeOUTEINIo
IPEBapUTEILHO OIUIAYEHHOIO0 TOBapa MPOM3O0LUIO BCJIEACTBUE HEINPEO0JMMON CHIIBI WM MO BHHE
noTpeOuTens.

Cratrpsa 24. Pacuersl ¢ morpeOuTeneM B Cilydae MPUOOPETEHUS UM TOBapa HEHAIJIEKAIIETO
Ka4yecTBa
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

TAPAHT:

Cwm. QHHI/IKHOHGIII/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 24 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM  3aKOHOM OT 25 OKT A0ps 2007r. NZ234-D3 B myHkT 1 BHECEHbI H3MEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Ioce JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT MYHKT & B IPEJBIAVINCH PelaKIHH
1. Ilpu 3ameHe TOBapa HEHAJJIS)KAIIET0 KauyecTBa Ha TOBAp ATOH K€ MapKu (ITUX KE MOACIU U
(unn) apTUKyIa) mepepacueT IeHbl TOBapa He MPOU3BOIUTCS.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIETO0 KauecTBa Ha TaKOW K€ TOBap APYrol Mapku (MoJIenH,
apTUKyJa) B Cllydae, €ClId LIeHa TOBapa, MOJUIeXkAallero 3aMeHe, HUXKE LIEeHbl TOBapa, MPeJoCTaBIEHHOIO
B3aMeH, MMOTPEOUTEINb JOJDKEH JOIUIATUTh Pa3HMILYy B LIEHAX; B Clydae, €ClU 1IeHa TOBapa, MOAJIEeKAIIEro
3aMeHe, BbIIIE [IEHbI TOBApa, IPEJOCTaBIEHHOIO B3aMEH, Pa3HMIIA B LIEHAX BBIMJIAYUBACTCS IOTPEOUTEINIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OIpENeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHUE
NOTpeOUTENS HE YIOBJIETBOPEHO IPOAABILIOM, LI€HA 3aMEHAEMOro TOBapa M IIeHa IIepeaaBaeMoro B3aMeH
TOBapa OINPENENISIIOTCA HA MOMEHT BBIHECEHUs CYZOM PELICHUS O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
DenepambHbIM 3aK0HOM OT 17 jekabpsa 1999 r. N 212-D3 nyHkT 3 H3/105K €H B HOBOH pefaKIHH

CM. T eKcT MYHKT a B IPEJbIAYINCH pejaKHH
3. B ciydae nipeabsBiIeHUS MOTpeOUTENIeM TPeOOBaHUS O COpPa3MEPHOM YMEHBIIICHUHU MOKYITHON
ICHBI TOBAapa B paCyCT MPHUHUMACTCA LICHA TOBApa HA MOMCHT NPCAbABIICHUA HOTpe6I/ITeJIeM TpGGOBaHI/I}I
00 yIEHKE WIH, €CTU OHO JO0OpPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM pEUICHHUS O
COpPa3MEPHOM YMEHBIIECHUHU OKYITHOW LIEHBI.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEeHbI H3MEHEHHS

CM. T eKcT MYHKT a B IPEJBIAVINCH PelaKIHH
4. Ilpu Bo3BpaTe TOBapa HEHAAJEKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BO3ZMELICHUS
pa3HULIBI MEXIy LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOUIETO TOBAapa Ha
MOMEHT JO0OPOBOJILHOTO YAOBIIETBOPEHHUS TAaKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHUE JOOPOBOJIHLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZIOM PEIICHUSI.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 5 H3/I05K €H B HOBOH pejaKIHi

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO0 KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIAETCsl YIUIAYEHHAs 3a TOBAap JEHEXKHAas CyMMa B pa3Mepe IOralleHHOTO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPEJOCTaBICHUE KPeanTa.

Wndopmarus 06 H3MEHEHHSX:

@DenepanpHbiM 3aKk0HOM 0T 21 ngekabps 2013 1. N 363-DP3 crar bps 24 jgomosHeHa NVHKT oM 6,
Ber ynarommM B caiy ¢ 1 arong 2014 r.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEKAIIETO Ka4eCTBa, IPUOOPETEHHOTO MOTPEOUTENEM 32 CUET
MOTPEeOUTETHLCKOTO KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH IMOTPEOUTENIO YIIJIAYEHHYIO 33 TOBAp
JNEHEXKHYI0 CYMMY, a Tak)K€ BO3MECTUThH YIUTAUYE€HHBIC MOTPEOUTENEeM MPOIEHTHl M MHBIC TUIATEKU TI0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Cratpa 25. [IpaBo nmoTpeduTess Ha 0OMEH TOBapa HaIIeKAIEro KauecTBa
TAPAHT:

Cwm. QHHI/IKHOHGI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 25 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT | BHeCEeHbI H3MEHEHHS

CM. T eKcT MYHKT & B IPEJBIAVINCH PelaKIHH

1. IlorpeOutenp BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBAap HAJJICKAIIEr0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBlia, y KOTOPOTO ATOT TOBap ObUI MPUOOpPETEH, €Clii yKa3aHHBIA TOBap HE
nojoten mo ¢popme, rabapuram, pacoHy, pacBeTKe, pa3Mepy WIH KOMILICKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIEKaIero KayecTBa B
TE€UEHHE YETHIPHAIATH IHEN, HE CUUTAsl THS €ro MOKYIKHU.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAAJNEKAIIEro KadecTBa MPOBOIUTCS, €CIIH YKa3aHHBIN
TOBap He ObUT B yHmOTpeOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTEITHCKUE CBOMCTBA, IUIOMOBI,
(dabpudHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WM KACCOBBIM YeK JTHMOO0 MHOW MOITBEPKIAIOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y NOTPEOUTENST TOBAPHOIO YeKa MM KacCOBOIO YeKa
7100 MHOTO MOATBEPXKAAIOIIETO OIIIATy TOBapa JMOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJICTENLCKHUE MTOKA3aHUS.

[lepeueHs TOBapoOB, HE MOAJIEKAMUX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaBurensctBom Poccutickoit denepanuu.

Wndopmarus 06 M3MEHEHHSX:

DenepaimpabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 nyakT 2 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT MYHKT a B IPeJbIYVIIEH peaakiHd

2. B ciydae, eciii aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOAAKE Ha JCHb OOpaIeHUus TOTPpeOUTENs
K IPO/aBIly, HOTPEOUTEh BIIpaBe OTKA3aThCs OT MCIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU M MOTpeOOBaTh
BO3BpaTa YyIUIAYEHHOW 3a yKa3aHHBIA TOBAp JNCHEXKHOW CyMMBI. TpeOoBaHHE MOTpeOUTENsT O BO3BpaTe
YIUIQYEHHOU 3a YKa3aHHBIN TOBApP JACHEKHON CYMMBI IIOJIEKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JIHEU CO
JIHS BO3BpaTa yKa3aHHOIO TOBapa.

[lo cormamenuto morpeOuTenss C MPOAABLIOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpH
NOCTYIUIGHUH QaHAJIOTMYHOTO TOBapa B mpojaxy. IlpomaBer; o0s3aH He3aMeUIMTENbHO COOOLIUTH
NOTPEOUTENIO O TIOCTYIUIEHUU aHAJOIMYHOTI'0 TOBapa B MPOJIAKY.

Cratba 26. YTpartuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT cT ar b 26

@DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 rnmasa Il qomoarera cr ar sei 26. 1
Cratpsa 26.1. JlucTaHIMOHHBIN CIOCOO MPOAKK TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHH K ctatbe 26.1 HacTosero 3akoHa
Wndopmarius 06 M3MEHEHUSX:

@DenepapHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkr | BHECEHBI H3MEHEHHH,
BCT yHaromHe B CHJIY IO HCT €HYeHHH COpOKAa IAT H JHEH 1ocie AHA OQHIHAJIEHOTO OITYOHKOBAHHA
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT MYHKT & B IPEJBIAVINCH PelaKIHH

1. JloroBop pO3HUYHOW KYIUIU-TIPOJIaXXU MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHMHM O3HAKOMIICHUS
NOTPEOUTENST C MPEIJIOKEHHBIM IMPOJABIIOM OINKUCAHUEM TOBapa MOCPEACTBOM KAaTalOTOB, MPOCIEKTOB,
OykyieToB, (POTOCHUMKOB, CPEJICTB CBS3H (TEICBU3MOHHOMN, ITOYTOBOM, PAIMOCBSI3U U APYTHX) WIIM UHBIMH
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

UCKJTIOYAIOIIMMU BO3MOXHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIJICHUS TOTPEOHTENsT C TOBAapoM JHOO
o0pasroM TOBapa MpPH 3aKIIOUYEHWHM TaKOTO JOroBopa (IUCTAHIIMOHHBIM CIOCOO TPOJaXu TOBapa)
CIOco0aMH.

2. TlpomaBmoM J0 3aKIIOYCHHs JOTOBOpA JOJDKHA OBITh TPEAOCTABICHA IOTPEOHTEINIO
uHpopManus 00 OCHOBHBIX NOTPEOMTEIHCKHX CBOWMCTBAaX ToBapa, 00 aapece (MeCTe HaXOXKJICHUS)
NpO/IaBlla, O MECTe W3TOTOBJICHHS TOBapa, O TOJHOM (HUPMEHHOM HAUMCHOBaHHWH (HAaWMMEHOBAaHUH )
npojaBLa (M3rOTOBUTENS), O LIEHE M 00 yCIOBUSAX MPUOOPETEHHs TOBapa, O €ro JI0CTaBKE, CPOKE CIYKOBI,
CPOKE TOJHOCTH W TApaHTHHHOM CPOKE, O MOPSIKE OIIAThl TOBApa, a TAK)XKE O CPOKE, B TEUCHHE KOTOPOTO
JIeMCTBYET MPEATIOKEHHE O 3aKJIIOUYSCHUN JOTOBOpa.

3. [NoTpeOuTento B MOMEHT AOCTaBKH TOBapa JIOJDKHA ObITh B MUCHMEHHOW ()OpME MperocTaBiIcHa
uHpopMaLus O ToBape, MpeaycMoTpeHHas ctartheil 10 HacTosmero 3akoHa, a TakkKe MpelyCMOTpPEHHas
ITYHKTOM 4 HacTOsIIeH CTaThbu MHPOPMAITUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTenp BIpaBe 0TKA3aThCsl OT TOBApA B JII000E BpEMsI 10 €ro Iepeaay, a IMocie nepeaayn
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopmanus o MopsAaKe W CPOKax BO3BpaTa TOBapa HAAJIEKAIIErO KauecTBa He
ObLTa TpeocTaBIeHa B MUChbMEHHOM (pOpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA IIepelaur TOBapa.

Bo3Bpar ToBapa HajIeXaniero KauecTBa BO3MOKEH B ClTydae, €CJI COXPaHEHBI er0 TOBApHBIN BUI,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOITBEPKAAIONINHI (DAKT U YCIOBUS MOKYIKH YKa3aHHOTO
tToBapa. OTCYTCTBHE Y IOTPEOUTENS JOKYMEHTA, MTOATBEPKIAAIONIETO (GaKT M YCIOBHS MOKYIIKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI HA JIPYrHe JOKa3aTelbCTBa MPHOOPETEHUs TOBapa Yy IaHHOTO
NpO/IaBIIa.

[lorpeOuTens He BIpaBe OTKa3aThCs OT TOBapa HAMICKAIIETO0 KadyecTBa, HMMEIOLIEero
WH/IMBUyaIbHO-OTIPE/ICTICHHBIC  CBOICTBA, €CIIM yKa3aHHBI TOBap MOXET OBITh HCIOJIh30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpEOUTENIEM.

[lpn oTka3ze moTpeOuTENnss OT TOBapa MPOIABEIl JOJKCH BO3BPATHTH €My JICHEKHYIO CyMMY,
yIJIAaY€HHYIO TMOTpPeOUTENIeM IO JOrOBOpPY, 3a HMCKIIOYEHHEM pAacXOJ0B MpOAaBlAa Ha JOCTaBKY OT
NOTpPeOUTENsT BO3BPAIIEHHOTO TOBapa, HE MO3/JHEE YeM Yepe3 ACCATh JHEH CO IHS TPEeabsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. [MocnencTBust POk TOBapa HEHAICKAIIETO Ka4eCTBa TMCTAHIIMOHHBIM CITOCOOOM TIPOIaXKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, NIPEYCMOTPEHHBIMH CTaThaMu 18§ - 24 HacTosIIero 3aKoHa.

Wndopmarus 06 M3MEHEHHSX:
@enepapHbIM 3aKk0HOM OT 18 mromgs 2011 r. N242-®@3 rmasa Il gomosxeHa cr at bed 26.2,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.
Cratba 26.2. [IpaBuina nmpoaxu OTACILHBIX BUIOB TOBAPOB
TAPAHT:
CM. KOMMEHTapHH K cTaThe 26.2 HacToALIEro 3aKkoHa
[IpaBuna mpopaxu OTAENbHBIX BHUJOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoin
denepanuu.

I'nasa III. 3amuTa nmpaB norpeduTeNeit Mpu BEIMMOTHEHNHN paboT (OKa3aHUM yCIyT)

'APAHT:

CM. cxemy "3amura npaB noTpeOuTeNei Npy BHIMOIHEHUH paboT (oka3aHuu yciyr)"
Cratpsa 27. Cpoku BeIIOTHEHHS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPyrue KOMMEHTAPUH K CTaThe 27 HACTOALIEr0 3aKOHA
1. VcrnosuuTtens 0053aH OCYIIECTBUTH BBIMOJHEHHWE pPaOOTHl (OKa3aHWE YCIYTH) B CPOK,
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YCTaHOBJ'IeHHBII\/'I IMMpaBUJIaMU BBIIIOJIHCHUSA OTACJIbHBIX BHIOB pa60T (OKa38.HI/I}I OTACIIbHBIX BHUJI0B YCJ'IYT)
WM JIOTOBOPOM O BBHITIOJIHEHMH PaboT (0ka3aHuuW yciyr). B moroBope o BeImosHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MpelyCMaTpUBATHCS CPOK BBIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH), €Cl yKa3aHHBIMU
NpaBWiIaMd OH HE TPEAYCMOTPEH, a TaKKe CpPOK MEHBIICH TPOIOIKUTEIBHOCTH, YEeM CpPOK,
YCTaHOBJICHHBIM YKa3aHHBIMH IIPABUJIAMM.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B MPeAbIAYVIICH pelaKiHd
2. Cpok BBITIOTHEHUSI paOOThI (OKa3aHHS YCIYTHd) MOXET ONpEeNensaThCsA AaToi (NMEepuomoM), K
KOTOPOW JIOJKHO OBITh 3aKOHUYEHO BBITIOJIHEHUE PabOThI (OKa3aHUe YCIYTH) Wi (M) AaToi (TIepruoaom), K
KOTOPOH MCIIOIHUTENh TOJDKEH MPUCTYIHUTD K BBIMTOJIHEHHIO paOOTHI (OKAa3aHUIO YCIIYTH).

Wndopmarus 06 M3MEHEHHSX:

DenepamHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar bg 27 10M0JIHEHA MVHKT OM 3
3. B cimydae, ecnu BeIonHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsAM (JoCTaBKa
NepUOANYECKON TedaTH, TEXHUYEecKoe OOCIy>KMBaHHWE) B TEUEHUE CpOKa JCMCTBHS JI0TOBOpa O
BBITIOJTHEHUH padoT (OKa3aHUM YCIIYT), JOJDKHBI IIPEyCMaTPUBATHCSI COOTBETCTBYIOIIUE CPOKHU (TIEPUOIBI)
BBITIOJTHEHHS TaKUX pabOT (OKa3aHUS YCIIYT).
[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKkKe CPOKH 3aBEpIICHUS
OTJIEIIbHBIX 3TANOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).

Cratpa 28. [locrnencTBusi HapylIeHHUs HCIOJHHUTENEM CPOKOB BBIMOJIHEHHS PAa0OOT (OKa3aHUS
yeuyr)
TAPAHT:
Cwm. BHHI/IKHOHCI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTApPUHU K CTAThHC 28 HAaCTOAIICTO 3akoHa

Wndopmarius 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 20pa 2007r. NZ234-d3 B nyHkT | BHECEHbI H3MEHEHWHH,
BCT yniaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATILHOIO OMNYOJIHKOBAHHA
Ha3BaHHOTo DejepaibHOro 3aKOHa

CM. T eKCT NYHKT a B IMPEAbLIYIICH PEAAKIHA

1. Ecnu ucnomHUTENb HAPYIINUI CPOKH BBIMTOTHEHUS paOOTHI (OKa3aHUsl YCIIYTH) - CPOKU Hadalla u
(nnr) OKOHYAHMS BBITIOJHEHUS Pa0OTHI (OKa3aHUs YCIYTH) U (WJIH) TPOMEKYTOUHBIE CPOKH BBITOTHEHUS
paboThI (OKa3aHMs YCIYyTH) UM BO BpEMS BBIIIOJHEHUS paOOThI (OKa3aHUS yCIYTH) CTaJ0 OYEBUIAHBIM, UTO
OHa He Oy/eT BBINOJIHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTH UCIIOJHUTEITIO HOBBIN CPOK;

MOPYYUThH BBIMIOJIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPEThbUM JIMIAM 32 Pa3yMHYIO ILIEHY WU
BBITIOJIHUTH €€ CBOMMH CHUJIAMHU U IOTPEOOBATh OT UCIIOTHUTEINS BO3MEILEHHS IOHECEHHBIX PacXo/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

[loTpeOuTens BIpaBe MOTPeOOBATH TAK)KE MOJIHOTO BO3MELIECHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINOJIHEHHs pabOThI (OKa3aHHs YCIyrd). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

Wndopmarius 06 M3MEHEHUSX:

DenepabHbIM 3aK0HOM OT 17 nekabps 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKCT NYHKT a B MPEAbLIYIICH PEAAKIHA
2. Ha3nayeHHble TOTpeOHTEIEM HOBBIE CpPOKH BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHITTOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOUTENh BIpPABE IMPEIbSIBUTH HCIIOJIHUTENIO HHBIC
TpeOOBaHUsl, YyCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTAaThU.
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Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA
3. llena BbIMOSHEHHOW PAaOOTHI (OKA3aHHOW YCIIYTH), BO3BpaIiaeMas MOTPEOUTEIN0 MPU OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpa O BBIONHEHUH pabOThl (OKa3aHWW YCIAYrH), a TaKXkKe Y4UThIBaeMas IpH
YMEHbBILIEHUU II€Hbl BBITOJHEHHOW paboThl (OKa3aHHOM YCIIYTH), ONpEeNeisieTcss B COOTBETCTBUHU C
nyHKTamu 3, 4 1 5 ctatby 24 HaCTOSIILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA
4. TIpu oTKa3e OT UCTIOIHEHUS JJOTOBOPA O BBITOJHEHHH PaOOTHI (OKa3aHWU YCIYT'H) UCIIOTHUTEIh
HE BIpaBe TPeOOBAaTh BO3MELICHMS CBOUX 3aTpar, MPOM3BEIEHHBIX B NPOIECCE BHINOIHEHUS PabOTHI
(oKa3zaHMs YCIIYTH), a Tak)Ke IUIAThl 32 BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUCHHEM
cllydasi, €CJIM OTPeOUTeNb MPUHSUT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTy).

Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 . N 212-D3 B nyHKT 35 BHeCEeHbI H3MEHEHHS

CM. T eKcT NYHKT 4 B IPeJbLIVINeH PEaaKIHH

5. B ciydyae HapylieHUs yCTaHOBJICHHBIX CPOKOB BBITIONHEHUS pa0OTHI (OKa3aHWs YCIYTH) WIH
Ha3HAYCHHBIX MOTPEOUTETIeM HAa OCHOBAaHWM ITyHKTA | HACTOSIIEH CTaThW HOBBIX CPOKOB WCIIOJHUTEINb
yIUTaYMBaET MOTPEOUTENIO 32 KaXK/IbIM JIeHb (Yac, eclii CPOK OMpeJIeNieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3mepe Tpex IMPOIEHTOB IICHBI BBIMOJTHEHHUS pPabOThI (OKa3aHUsS YCIYrd), a €CIHM IeHa
BBITIOJTHEHHST paboOThl (OKa3aHWsS YCIyTrHd) JOTOBOPOM O BBIMIOJHEHUU paboOT (OKa3aHWU YCIyr) He
ompeneneHa - oOmed IeHbl 3aka3a. JloroBopoM O BBITTOJTHEHHUH paboT (OKa3aHWUH YCIYT) MEXIY
MOTPEOUTENIEM B UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (TIEHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayajga BBITIOJHEHHS paOOThl (OKa3aHHS YCIYTH), €€
JTama B3BICKUBACTCS 32 KXKABIN JIEHb (Yac, €CITU CPOK OIMpeeieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHST paboThl (OKa3aHWsI YCIYTH), €€ dTama MWIM TNPEAbsIBICHUS NOTpeOuTeneM TpeOOBaHUMH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHs1) 3a HapylIieHue CPOKOB OKOHYAHHS BBITOJTHEHUST pabOThl (OKa3aHUs yCIyTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JeHb (Yac, €clid CPOK OMpeNeleH B dYacax) MPOCPOUYKH BIUIOTH JIO
OKOHYAHMS BBIMOJHEHUST PaOOThI (OKa3aHWS YCIYTH), €€ JTama Wi TMPEIbSBICHUS MOTpeOuTeIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTAThU.

CymMma B3bICKaHHOW MOTpedUTeseM HEYCTONMKM (TIeHH) HE MOXET MPEeBBINIaTh LIEHY OTAEIbHOTO
BUJIA BBIMOJHEHUS pabOThl (OKa3aHUs yCIyrd) WKW OOIIyl0 IIEHY 3aka3a, €ClIM IICHAa BBITIOJHEHUS
OTJIENBHOTO BHIA padOThl (OKa3aHWs YCIAYyTH) HE OMpeaesieHa JOTOBOPOM O BBIOJHEHUU PabOTHI
(OKa3aHUU YCIIyTH).

Pasmep Heycroiiku (IIeHHM) OMpenesieTcsi, MCXOJs W3 IICHBI BBITTOJHEHHUS pPaOOThI (OKa3aHUs
YCIIyTH), a €CIIM YKa3aHHas IIeHa HE OINpeleleHa, UCXO0Is U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENST JOKHO OBLIO OBITH YIOBICTBOPEHO HCIIOIHUTEIEM B JICHB
TOOPOBOIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BHIHECCHHsSI CyIeOHOTO PEIICHUs, €ClIn
TpeboBaHUE OTPEOUTENS TOOPOBOIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTpeOUTENs, YCTAHOBIEHHBIC MYyHKTOM | HACTOSAIIEH CTAaThU, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOIHUTEh JHOKaXET, YTO HapyIIeHWE CPOKOB BBIMOJIHEHHs pabOThl (OKa3zaHUs
YCIIyTH) TMPOU3OIILIO BCIEACTBHE HEMPEOIOTUMON CHITBI HIIA TIO BUHE MTOTPEOUTETIS.

Cratrps 29. IlpaBa mnorpeOutens npu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHONH palbOThI
(OKa3aHHOM YCITYTH)
TAPAHT:

Cwm. 9HHI/IKJ'IOI'[CI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTApPUHU K CTAThHC 29 HaCTOAIICTO 3akoHa
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Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT | BHeCEeHbI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA

1. Tlorpebutens mpu OOHAPYKEHHH HEJOCTATKOB BBITOJTHEHHOW pPaOOTHI (OKa3aHHOW YCIIYTH)
BIIPaBE TI0 CBOEMY BBIOOpY NMOTPEOOBATh:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMMOJHEHHON paboThl (OKa3aHHOW YCIIYTH);

COOTBETCTBYIOIIETO YMEHBILECHUS LIEHBI BBIMOJIHEHHON pabOThI (OKa3aHHON YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBIICHUS JIPYTOi BEIIM M3 OJHOPOIHOTO MaTepuaia TaKOro e KadecTBa
WIN TTIOBTOPHOTO BBIMOJHEHHs paboThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPAaTHTh paHee MepelaHHYIo
€My UCIIOJIHUTEIIEM BEIIb;

BO3MEILEHHS] TTOHECEHHBIX MM pacXoJOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palOOThI
(OKa3aHHOMW yCITYTH) CBOMMH CHJIAMH WM TPETHUMU JINLIAMH.

VYnoBnerBopenue TpeOoBaHUN MOTpeOUTENsT O OE3BO3ME3AHOM YCTPAHCHMHM HEHIOCTATKOB, 00
M3TOTOBJICHUH JAPYTOW BEIIHM WM O TIOBTOPHOM BBHITIOJIHEHHH PaOOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTEINS OT OTBETCTBEHHOCTH B (pOpMe HEYCTONKHM 3a HapyIIeHHWE CPOKAa OKOHYAHMS BBHITOJTHEHHS
paboThl (OKa3aHUsI YCIYTH).

[TorpeOuTenpy BrpaBe OTKa3aThCsl OT WCHOJIHEHHUS JOTOBOPA O BBIMOJHEHHM pabOTHI (OKa3aHUHU
YCIYTH) ¥ MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCs OT HMCIIOJHEHHS JIOTOBOPA O BBHIMOJIHEHWH Pa0OTHI (OKa3aHUH
YCIIyTH), €CIIi UM OOHapy>KEHBI CYIIECTBEHHBIE HEAOCTATKH BBIIIOJHEHHOW pabOThI (OKa3aHHOW YCIIyTH)
WM MHBIE CYIIECTBCHHBIC OTCTYIUICHHUS OT YCIOBUH JIOTOBOPA.

[TorpeOuTens BrpaBe MOTPeOOBATH TAK)KE MOJHOTO BO3MELICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMH BBITOJHEHHOW paboThl (OKa3aHHOW YyCiayru). YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [T YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBAHUIN MOTPEOUTEINS.

Wndopmarus 06 H3MEHEHHSX:
DenepaybHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIHA
2. llena BBITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas MoTPEOUTENIO TIPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOpa O BBIOJHEHMH pabOThl (OKa3aHWU YCIAYIH), a TaKXkKe Y4UThIBaeMas IpH
YMEHbBIIIEHUU II€Hbl BBITOJHEHHOW paboThl (OKa3aHHOM YCIYTH), ONpENeisieTcss B COOTBETCTBUHU C
nyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

3. TpeGoBaHusi, CBA3aHHbIE C HEAOCTATKAMHU BBIMIOJHEHHON paboThl (OKa3aHHOM yCIyTrH), MOTYT
OBITH TPEBbSBICHBI IPU MPUHATHH BBIOJIHEHHON paOdOTHI (OKa3aHHON YCIYTH) WM B XOJ€ BBIITOJHEHUS
paboTbl (OKa3aHWs yCIyrd) Ju00, €caM HEBO3MOXKHO OOHApYXKUTh HEJOCTAaTKH NpU MPUHATHU
BBINIOJTHEHHOM pa0oThI (OKa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITYHKTOM.

[TorpeOuTens BmpaBe NPEAbABIATH TPEOOBAaHUS, CBS3aHHBIE C HEJOCTATKAMM BBIOJHEHHOM
paboThl (OKa3aHHOW YCJIYTH), €CIM OHHM OOHApyXeHbl B TCUCHHE TapaHTUHHOTO CpOKa, a IMPH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpe/esiaX JIBYX JIET CO JTHS NPUHATHS BBIOJHEHHOHN paboOThl (OKa3aHHOM
YCIIYTH) WX TISITH JIET B OTHOIIEHHH HEJOCTATKOB B CTPOSHUH ¥ HHOM HEABHKMMOM MUMYILECTBE.

Wndopmarius 06 M3MEHEHUSX:

DenepabHbIM 3aK0HOM OT 17 jekabpsa 1999 . N 212-D3 cr ar pg 29 goro/iHeHa MIVHKT OM 4
4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKM pPadoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJICH
rapaHTUHHBIA CPOK, €CIM HOTPEOMTENbh IOKAXKET, YTO OHM BO3HHUKJIM [0 €€ NPUHATHS UM HIU 10
IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.
B orHomeHnun paGoThl (yciyru), Ha KOTOPYK) YCTAQHOBJIEH TapaHTHIHBIN CpPOK, MCIOJHHUTEIb
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OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCTE MPHUHATUS PabOTHl (YCIyrH)
noTpeOuTeNneM BCIEJACTBUE HAPYIICHHWS WM TMPaBUJ HCIIONB30BaHUS pe3yiabTaTta paboThl (yCayru),
JEHCTBUM TPETHUX JIUL U HEIIPEOIOJIMMON CHIIBL.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM oT 17 nekabps 1999 . N 212-D3 cr at ba 29 gonosHeHa MyHKT OM 5
5. B cnyyasax, korjaa npeaycMOTPEHHBIN TOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
net (MSTH JIET Ha HeBIKUMOE UMYIIIECTBO) M HEAOCTATKU paboThI (YCIYrH) OOHAPYKEHBI MMOTpeOUTEIeM
[0 UCTEUEHUU TapaHTUHHOTO CpOKa, HO B Mpefenax ABYX JeT (MATH JIET Ha HEeIBMKMMOE HUMYIIECTBO),
NOTPEOUTENh BIpaBe MPEAbSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIICW CTaTbH, €CIU
JOKa)XeT, YTO TaKhe HEIOCTaTKH BO3HUKIW JO NMPUHATUS UM pe3yibrata padoTsl (ycnyru) Wid IO
NPUYKMHAM, BOSHUKIIINM JI0 3TOTO MOMEHTA.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 . N 171-D3 B nyHKT 6 cT at bu 29 BHECEHBI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

6. B cnydae BBISBICHHS CYIICCTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIyru) MOTpPeOUTENh BIpaBe
NPEIbSIBUTh UCIIOJHUTEINO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHUHM HEIOCTATKOB, €CIH JTOKAXKET, YTO
HEJOCTAaTKW BO3HUKJIM O MPUHITHUS UM pe3yibTara paboThl (yCIyry) WK MO MpUYUHAM, BO3HUKILIUM J10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEIbABICHO, €CIM TaKHE HEJOCTATKH OOHApy)KEHBI IO
UCTEUEHUHU JBYX JIeT (MATH JIET B OTHOIIEHUH HEJBMKUMOTO MMYIIECTBA) CO JHS MPUHATUS pe3ysibTara
paboThI (yciayru), HO B IpeAesax yCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyrH) CpoKa CIy>KObI MU B
TEUEHUE JICCATH JICT CO THS MPUHSITHS pe3yibTara padoThl (YCIyru) moTpeduTeneM, ecii CpoK CIIyKObl He
ycraHoBiieH. Ecnu naHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUCHHE [BAALATH JHEH CO JHA €ro
IpeIbSABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJOCTAaTOK SIBJISIETCS HEYCTPAaHHUMBIM, MOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJOB MO YCTPAHEHUIO HEIOCTATKOB BBIMTOJIHEHHOW pPadOTHI
(O0Ka3aHHOM yCITyTH) CBOMMHU CUJIAMH UM TPETHUMHU JTULAMU;

OTKa3a OT HCIIOJHEHHS JOTOBOpPA O BBIMOJIHEHUU PabOThl (OKa3aHWU YCIyrd) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

DegeparbHbIM 3aK0HOM 0T 25 OKT 96ps 2007 r. NZ234-d3 B crar sro 30 BHeCeHbI H3MEHCHHA,
BCT yriaromjpe B CHJIY IO HCT €4CHHH COpPOKa IAT H JHEH Iociae JHA OQHIHAJIEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKCT CT aT bH B IPEABIAYVINCH pelaKIHA
Cratba 30. Cpoku ycTpaHEHHUs HEOCTATKOB BBIMIOJHEHHOMN paObOThI (OKa3aHHOW YCIIyTH)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAmero 3akoHa
Henocrarku pa®oThl (yCIIyru) MOJDKHBI OBITH YCTPAHEHBI HCIIOHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAuYEHHBIN MOTpedUTENIEM.
A03ar11 BTOpO# MCKITIOYEH.

Wndopmarius 06 M3MEHEHUSX:

CM. T excr ab3ana BT oporo cr at su 30
HasnaueHHbIl MOTpeOUTENEM CPOK YCTPAHEHUSI HEOCTATKOB TOBApa YKA3bIBACTCS B JIOTOBOPE MUITH
B MHOM IIOJIUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JHOO B 3asBIICHWHU, HAIMPABIEHHOM IOTpeOUTENEM
HCIIOJIHUTEITIO.
3a HapylIeHWE MPEeAyCMOTPEHHBIX HACTOAIIEH CTaTh€d CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHON YCIyrd) UCHOIHUTENb YIUTAYUBAET MOTPEOUTENI0 3a KAKIBIA JE€Hb
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MPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSIIOK UCYUCICHUSI KOTOPOU OMPEEISIFOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThbu 28 HACTOSIEr0 3aKOHa.

B CJIydac HApylmICHUA YKa3aHHBIX CPOKOB HOTp€6I/ITeJIB BIIPpaBC MPCABABUTHL HWCIIOJIHUTCIIIO WUHBIC
TpeOOBaHMs, MPETYCMOTPEHHBIC TTyHKTaMu | U 4 ctaThu 29 HacTosmero 3aKoHa.

Cratba 31. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI MOTPeOUTES
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K crathe 31 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:

Denepammabiv 3akoHoM 21 gexabpsa 2004 . N 171-D3 B nyHkT | BHECEHbI H3MEHEHHA

CM. T eKcT NYHKT 4 B IPeJbIIVINeH PEaaKIHH

1. TpebGoBanust morpedutensi 00 yMEHBIIEHUW IICHBI 3a BBIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEUICHUH PACXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOMN
yCIIyTH) CBOMMH CHJIAaMH WJIM TPETbUMH JIMIIAMH, a TakKKe€ O BO3BpaTe YIUIAUEHHOW 3a padory (yciyry)
JEHE)KHON CyMMBI M BO3MEUICHUH YOBITKOB, IPUYUHEHHBIX B CBS3H C OTKA30M OT HUCIIOJIHEHUS JI0TOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 cratbu 29 HacTosiero 3aKkoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbSABICHHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpeGoBanusi mMoTpeOUTENsE 0 OE3BO3ME3JHOM HM3TOTOBJIICHUU JAPYrOW BEIIU H3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIIOJIHEHHUU pabOThl (OKa3aHWUU YCIIYTH) MOJUIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN NJISi CPOYHOTO BHITIONHEHUS pabOThI (OKa3aHUsS YCIYTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, IMPEAYCMOTPEHHBIH TOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBINA OBLIT HEHAJIeKAIIE UCIIOTHEH.

3. 3a HapylieHHe MPEayCMOTPEHHBIX HACTOSIIIEH CTaThEed CPOKOB YIOBJIETBOPEHUS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENS HWCHOIHUTENb VYIUIAYMBACT MOTPEOUTEN0 3a KAKIBIA JEHb MPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUMCICHHS] KOTOPOW OMPEENISIIOTCSI B COOTBETCTBUU C ITYHKTOM 5
CTaThby 28 HACTOSALIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B NMYHKTax | W 2 HacTodled cTaTbd, NOTpeOUTENb
BIIPaBE TMPEIBSIBUTH KCIIOJIHUTEIIO WHBIE TPEOOBaHMS, MPEAYCMOTpPEHHBIE MyHKTOM | crateu 28 u
nyHkrtamu | u 4 craten 29 HacTosA1Eero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
@DenepanHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 32 H3/10xk eHa B HOBOH penaKIHi

CM. T eKCT CT aT bH B OpebIAVIICH pelaKiHu
Cratrpsa 32. IIpaBo morpeOuTEns Ha OTKa3 OT HWCIOJIHEHHUS JOrOBOpa O BBIMOJHEHHH padoT
(OKa3aHWM YCITYT)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 32 HACTOSILEro 3aKOHa

[ToTpebutens BmpaBe OTKA3aThCs OT HMCIOIHEHUS JIOTOBOPa O BBHIMOJIHEHUHM padoT (OKa3zaHUHU

ycayr) B Jr000e BpeMs NpH YCIOBUHU OIUIATHl UCIOJIHUTENIO (PAKTHUECKU MOHECEHHBIX MM pacXoJl0B,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratpsa 33. CMeTa Ha BBIIOJTHEHHUE PAaOOTHI (OKa3aHUE YCIIYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 33 HACTOALIErO 3aKOHA
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYIH), NPEAYyCMOTPEHHOW OrOBOPOM O BBINOJHEHHH
paboThI (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAs WM MPUOIN3UTENIbHAS CMETA.
CocraBieHue Takoi CMEThI 0 TPEOOBAHUIO OTPEOUTENS MU UCIIOTHUTEINS 0053aTENIBHO.

Wndopmarus 06 H3MEHEHHSX:

19.08.2020 Cuctema 'APAHT 33/44


http://internet.garant.ru/document/redirect/57589518/0
http://internet.garant.ru/document/redirect/12138155/125
http://internet.garant.ru/document/redirect/4000266/3101
http://internet.garant.ru/document/redirect/12138155/126
http://internet.garant.ru/document/redirect/4000266/32
http://internet.garant.ru/document/redirect/57589520/0
http://internet.garant.ru/document/redirect/77531569/0
http://internet.garant.ru/document/redirect/57593353/0

Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 rr. N 212-D3 nyakT 2 H3/105K €H B HOBOH pejaKIHH

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH

2. HcnonauTenr He BIpaBe TpeOOBaTh YBEJIMYCHHsI TBEPJAOM CMETHI, a MOTpeOUTETh - ee
YMCHBIICHHUSA, B TOM YHCJIC B CJIy4ac, KOI'la B MOMCHT 3aKJIFOUCHUA JOTOBOPAa NCKIHOYAJIACh BO3BMOXKHOCTDb
MPEAYCMOTPETh MOJTHBIM 00BEM TMOICKANTUX BBIMOIHEHUIO PabOT (OKa3aHUIO YCIYT) WA HEOOXOAMMBIX
JUTSL 5TOTO PACXOOB.

HcnonuuTtens uMeeT mpaBo TpeOOBaTh yBEIWYEHHUS TBEPAOM CMEThI NpU CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTU MATCPUAJIOB U OGOpy,Z[OBaHI/I}I, npeaoCTaBIACMBIX MCIIOJIHUTCIICM, a TaKKEe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPU 3aKIIOUEHUU
noroBopa. [Ipu oTkaze mOTpeOUTENs BBIMOIHUTH 3TO TPEOOBAaHHE HCIOJIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarus 06 M3MEHEHHSX:

DenepabHbIM 3aK0HOM 0T 17 exabpsa 1999 . N 212-D3 cr ar bg 33 gqono/iHeHa MVHKT oM 3

3. Ecnmum Bo3HMKIa HEOOXOOUMOCTH BBIOJHEHHS JIOMOJHUTENIBHBIX PaboT  (OKa3aHMA
JONOJHUTENBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOTO INPEBBIMICHUS MPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO IpenynpenuTh 00 3ToM norpedutens. Eciu morpeOutens He nain
corjlacue Ha IpeBBIIIEHHE MPHOIN3NTEILHON CMETHI, OH BIIPaBE OTKA3aThCsl OT MCIOIHEHHS 10roBopa. B
3TOM CJIy4ae HMCIIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(oKa3aHHYIO YCIYTY).

Hcnonaurenb, CBOEBPEMEHHO HE MPEAyNPEUBIINN MOTPEOUTENS 0 HEOOXOIUMOCTH MPEBbIILICHHS
MPUOJIM3UTENHHOM CMEThI, 00s13aH MCIOJHUTH JOTOBOP, COXPAHssS MPaBO Ha OIUIaTy palboTsl (YCIyru) B
npezenax npuOIN3UTEIbHONW CMETHI.

Cratbsa 34. Beimonnenue paboThl U3 MaTepraia HCIIOJHUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUN K cTaThe 34 HAcTOALIEro 3aKkOHa

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyakT | BHeCeHbI H3MEHEHHA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
1. UcnionHuTens 0053aH BBHIOIHUTH PabOTy, ONPEAEICHHYIO IOTOBOPOM O BBINOJIHEHHH PalOOThI,
13 CBOETO MaTepHalla U CBOMMHM CPEICTBAMH, €CIIM HHOE HE IIPEYyCMOTPEHO T0TOBOPOM.
Hcnonaurens, NpeAOCTaBUBIIMI MaTepuasl MJisi  BBINOJHEHHS paOOThl, OTBEYAEeT 3a €ro
HEHaJyIeXkallee KadecTBO IO IpaBUiIaM 00 OTBETCTBEHHOCTH NPOJABLA 3a TOBapbl HEHAJIEXKaIlEero
KauecTBa.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IpeJbIYVIIEH peaaKkiHd
2. Matepuan UCIOJHUTEINS OIUIaYMBAETCs MOTPEOUTENIEM IIPU 3aKIIIOUEHUU YKa3aHHOTO JOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH PabOTHI C YCIOBUEM OKOHYATEILHOTO
pacdera MpH MOJYYEHUU MOTPEOUTENEM BBINOJHEHHONW HCIIOJHUTENEM pabOThl, €CIU WHOM MOPSA0K
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE IPELYCMOTPEH COTJIAIIEHUEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N 212-D3 B nyHKT 3 BHECEHbI H3MEHEHHS
CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
3. B cinyuasx, nNpenycCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUH DPAOOTHI, MaTepuan MOXKET ObITh
NpPEJOCTaBlIeH  HUCIOJHUTENEM moTpebutenmto B KpenuT. llocnenyromee  M3MEHEHHE — LIEHBI
IPEJOCTABIEHHOI'O B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co00i nepepacyera.
4. Matepuasl UCHOJHUTENSI M HEOOXOIUMBIC JISi BBIMOJHEHUS PAaOOThl TEXHUYECKHE CPE/ICTBA,
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HHCTPYMCHTBI U ITPOYECC NOCTABIAKOTCA K MECTY BBIITIOJIHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratba 35. BemonHenue paboTsl U3 MaTepuana (C BEHIbi0) MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 35 HACTOALIErO 3aKOHA

1. Ecnu paGoTa BBIMOJHSAETCS MOJTHOCTHIO WJIM YaCTUYHO M3 MaTepuania (C BEIIbi0) MOTPeOUTENs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTH ITOI'0 MaTepuaia (Belly) U MpaBUIbHOE €ro UCI0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh NOTPEOUTENsT O HEMPUTOJHOCTH WIM HeIoOpOKadeCTBEHHOCTH MEPeIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

NPEJCTaBUTh OTYET 00 M3pACXO0I0OBAaHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B cnydae monHOM WM YacTHYHOW yTpaThl (MOBpPEXACHHUS) MaTepuana (BEUiu), MPUHITOTO OT
noTpeOUTENs, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOJHBIM MaTepHaIOM
(BeIIbI0) aHAJIOTUYHOTO KAuyecTBa U IO KEJIAHUI0 MOTPEOUTENs] U3TOTOBUTH H3JENINUE U3 OJHOPOJHOTO
MaTepuaia (BEIM) B pa3yMHBbIH CPOK, a IIPU OTCYTCTBUM OJHOPOAHOIO MarepHaia (BEILy) aHAJIOITMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTpayeHHOro (MOBPEXKICHHOI0) MaTepuana
(BetIun), a TAaKXKe pPacXo/Ibl, TOHECEHHBIEC TOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B MPeAbIAYVIICH pelaKiHd

2. llena yrpadeHHOTO (MOBPEXACHHOTO) Marepuana (BEUIH) OMPEAeNsIeTCs, UCXOAsS W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPeOUTENS JOKHO OBLIO
OBITH YIOBIIETBOPEHO HCITOJHHUTEIEM B JIEHH JOOPOBOJIHHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAaHUS UM B
JIEHb BBIHECEHUS CYACOHOTO pEeIIeHUs, eclii TpeOboBaHUE MOTpeOUTenss JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI0.

[lena marepuana (Beru), nepeaBaeMoro UCIIOJHUTENIO, OMPEICSIETCS B IOTOBOPE O BHITIOTHEHUHT
paboTHI HITM B UHOM JIOKYMEHTE (KBHUTAHIIUH, 3aKa3¢), IIOATBEPKIAIOIIEM €T0 3aKII0UCHHUE.

Wndopmarus 06 M3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH
3. Hcnonnurens 0cBOOOXITAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO WJIM YacTHUYHYIO YTpaTy
(moBpexaeHne) MaTepuana (BEIiu), MPUHATOTO UM OT MOTPEOUTENsI, €ClIi MOTPEOUTENh MPEeAyIPEkKICH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIIn), KOTOPhIE MOTYT MOBJIEYh 32 COOON €T0 MOITHYIO
WIM YaCTHYHYIO yTpary (MOBpEXICHHE) JUO0 eCM yKa3aHHbIe CBOWCTBA Marepuana (BELId) HE MOTJIH
OBITH OOHAPYKEHBI PY HAJUICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIHn).

Wndopmarus 06 H3MEHEHHSX:
DenepanpHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 B cr aT pro 36 BHECEHBI H3MEHEHHUS

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLIHH
Cratba 36. OO0s3aHHOCTH HCIIOJHUTENS HH(DOPMHPOBATH MOTpPeOUTENs 00 0OCTOSATENbCTBAX,
KOTOpPBIE MOTYT TOBJIUATH HAa KA4eCTBO BBIMONHIEMON pabOThl (OKA3bIBAEMOW YCITYTH)
WM TIOBJIEYb 32 COOOM HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUMKIIONEIMU U IpYrMe KOMMEHTapHUH K cTaThe 36 HACTOSAIIEro 3aKkoHa
VcnionuuTens 00si3aH CBOEBPEMEHHO HH(DOPMUPOBATH NOTPEOUTENsT O TOM, YTO COOINIOJICHHE
yKa3aHUM MOTpeOUTeNsl U MHbIE 00CTOSITENbCTBA, 3aBUCAIIME OT MOTPEOUTEINI, MOTYT CHU3UTh KaueCTBO
BBITIOJIHSIEMON PabOThI (OKa3bIBAEMOM YCIIYTH) UITH MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEpUICHUS B
CPOK.
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Ecnmu nmorpeOutens, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCTIOJTHUTENIEM, B Pa3yMHBII CPOK HE 3aMEHHUT HENPHUTOTHBIN MM HeTOOpOKAaueCTBEHHBIM MaTepHai, HE
U3MEHHUT YKa3aHUM o crmoco0e BBINOJIHEHUs Pa0OThl (OKa3aHMA YCIAyrd) OO0 HE YCTPaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHH3UTh Ka4eCTBO BBIMTOHAEMON pabOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJHEHUS JOrOBOpPA O BHINOJIHEHUU paboThHI (OKa3aHUM YCIIyTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

DegepamsHbIM 3akoHOM 0T 27 mioHg 2011 r. N162-@3 B crarbsro 37 BHECEHBI H3MEHEHHA,
BCT yriarompe B CHIY I10 HCT €4CHHH JEBAHOCT 4 JHEH Mocae JAHA OQHIHAIBHOTO OIYOJIHKOBAHHUS
Ha3BaHHOro denepaibHoro 3aK0oHa

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLUHH
Cratbsa 37. [lopsaok u popmbl OIIaThl BBIMOIHEHHON pabOThI (OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 37 HACTOSILEro 3aKoHa

[ToTpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TIOPSAIKE U B CPOKH, KOTOPBIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOTHUTEIIEM.

[ToTpebutens 00s13aH OMIATUTH BHIMOJIHEHHYIO UCIIOJIHUTEIEM B TIOTHOM 00beMe paboTy mocie ee
npuHsATUs noTpeduteneM. C cormacus moTpedutens padoTa MOKET OBITh OIJIaYeHa MM IMPHU 3aKITIOUYCHUU
JIOTOBOpA B IMOJTHOM pa3Mepe WM IyTeM BbIaud aBaHCa.

Omata OKa3aHHBIX YCJIYT (BBIMOJIHEHHBIX PAa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX WIH
OEe3HATMYHBIX PACYCTOB B COOTBETCTBUU C 3aKOHOIaTeNILCTBOM Poccuiickoit denepanuu.

[Ipu mcnonp30BaHUM HATMYHOW (hOPMBI PacdyeToB OIJIaTa TOBAapoOB (padoT, yCiIyr) moTpeduTenem
MPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHWUEM IMpOJaBla (WCIIOTHHUTENS) MyTeM BHECEHUS HATHMYHBIX
JIEHEKHBIX CPEJICTB MPOMAABIy (MCIOJHUTENI0), JTUOO B KPEIUTHYIO OpPraHU3AIMIO, JUOO TIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPHEMY IIaTeKeld (PU3NYECKUX JIHII, MO0 OAHKOBCKOMY
[IaTeKHOMY — areHty  (cy0areHTty), OCYHIECTBIAIOIIEMY  JAESITENbHOCTh B COOTBETCTBUU  C
3aKOHOJATETLCTBOM O OaHKaX M OAHKOBCKOW JESTENLHOCTH, €CIM MHOE HE YCTAaHOBJICHO (efepatbHBIMU
3aKOHAMM WJIM WHBIMA HOPMAaTHUBHBIMU MpaBOBbIMU akTamu Poccuiickon ®epepamuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENST TMepe MPOAaBIoOM (UCHOTHUTENEM) MO OIjlaTe TOBapoB (paboT, ycmyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHMSI HAIIMYHBIX
JIEHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCIOTHHUTEIO), MO0 B KPEAUTHYIO OPTaHHU3AIIHIO, THOO
IUIATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY NE€ATEIbHOCTh MO MpHUEMYy IulaTexeil (Qpu3ndeckux Jull, Judo
0aHKOBCKOMY TIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIIEMY IEATEeIhbHOCTh B COOTBETCTBHH C
3aKOHO/IATEILCTBOM O OaHKaX M OAHKOBCKOU NESITEILHOCTH.

Cratea 38. Yrparuia cuiy.

Wndopmarus 06 M3MEHEHHSX:

CMm. T exkcr cr atr sa 38

Cratba 39. PerynupoBanue oka3aHus OTACIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYAOB U APYTrHe KOMMEHTApUU K cTaThe 39 HacTosIero 3akoHa

[TocnencTBus HapymeHUs yCIOBUN TOTOBOPOB 00 OKa3aHMU OTAEIBHBIX BHJIOB YCIYT, €CIIH TaKUe

JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAJaloT IMOA JeHCTBUE HACTOSIIECH TIJIaBbl, ONPEAEISIOTCS
3aKOHOM.

Wndopmarus 06 M3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

@DenepanmpHbiM 3aK0HOM oT 18 mromr 2011 r. N242-®D3 rmasa Il ngomosmera cr at sei 39.1,
Ber ynaromed B caty ¢ 1 aprycr a 2011 r.
Cratpa 39.1. [IpaBuiia oka3aHus OTJCIBHBIX BUAOB YCIIYT, BBIITOJHEHHS OTJCIBHBIX BUAOB paboT
MOTpeOUTEISIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 Hacrosiero 3akoHa
[TpaBuiia oka3aHUs OTAEIHHBIX BUAOB YCIYT, BHIMOTHEHHSI OTACIBHBIX BUIOB paObOT MOTpeOUTEISIM
yctanaBiuBarotces [IpaBurensctBoM Poccuiickoit deneparuu.

I'maBa IV. 'ocymapcTrBeHHaq U oOmecTBeHHas 3al(UTa IpaB NOTpeOuTeneH

'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas 1 OOIIECTBEHHAS 3aIIUTA TIPaB MOTpeOuTenei"”

Wndopmarus 06 H3MEHEHHSX:

@enepapHbiM 3aK0HOM 0T 18 mromg 2011 r. N242-®D3 cr ar b 40 uziox eHa B HOBOH penaKid,
Ber ynaromed B caty ¢ 1 apryer a 2011 r.

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIHH
Cratpsa 40. @enepanbHblii rOCyJapCTBEHHBIN HAaA30p B 00JACTH 3alUTHI ITPaB MOTpeOuTeneit
TAPAHT:

CM.DHIMKIIONENH, TTO3UIMH BBICIIMX CYJIOB U Jpyrue KOMMeHTapuu K crathe 40 HacTosmero 3aKkoHa
1. ®enpepanbHBIi TOCYJApPCTBEHHBIM HAaA30p B O0JacCTH 3alIUTBl TIpaB MOTPEOUTENCH
OCYIIECTBIISIETCS YIIOJIHOMOUYEHHBIM (he/iepabHbIM OpPraHOM HWCHOJHUTEIBLHOM BIIACTH (Jajiee - opraH
roCyJapCTBEHHOTO HAA30pa) B ropsijke, ycranoBieHHOM [IpaBurensctBoM Poccuiickoit deneparumn.
2. ®enepaiabHBIN TOCYAAPCTBEHHBIM HAI30p B 007aCTH 3alMTHI MpaB MOTPEOUTENICH BKIIOYACT B
ceost:

Wndopmarius 06 H3MEHEHHSX:

loanyuxr 1 uzmenen ¢ 1 qupapsa 2019 r. - @eqepapabii 3akon ot 29 mrong 2018 r. N 250-D3

CM. OpeabLIyIyIo pejaKIHio

1) opraHu3zanuio U TPOBEIEHHE IPOBEPOK COONIOJEHHUS H3TOTOBUTEISIMU (MCIIOJHUTESIMH,
IIPOJIaBlaMH, YIOJHOMOYEHHBIMH OpPraHU3ALMAMU WIA  YINOJIHOMOYEHHBIMH  HWHAWBUAYaJIbHBIMU
OpeIpPUHAMATETISIMU, HUMIOPTEpaMHu, BIAJETbI[AMU  arperaropoB) TpeOOBaHMWl, YCTaHOBIEHHBIX
MEXIyHApOAHBIMU JIoTOoBOpamMu Poccuiickoit Denepanuu, HACTOAIMUM 3aKOHOM, IPYTUMH (eepaabHBIMU
3aKOHaMU M HMHBIMH HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickonn ®enepauuu, peryaupyroniumMu
OTHOIIICHUS B 00JIAaCTH 3alllMTHI IIpaB MOTpeOuTesnei (manee - oOs3aTenbHbIe TPEOOBAHUS), IPEAMMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCcy1apCTBEHHOTO HA30pa;

2) opraHu3alyio W MPOBEJACHUE MPOBEPOK COOTBETCTBUSA TOBApOB (paboT, yciyr) obOsi3aTeabHBIM
TpeOoBaHUsAM, OOecleunBaONUM 0€30IacHOCTh TOBAapOB (paboT, YCIyr) A JKU3HH M 3I0POBbS
noTpeOuTeNnel, OKpyXalolmel Cpenbl, MPeaynpexAcHue ACHCTBUN, BBOMAIIMX MOTpeOUTENCH B
3a0MyXJeHre, W MPEeJOTBpAlllCHHEe NPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNell, yCTaHOBICHHBIM B
COOTBETCTBUHU C MEXIYHapOIHBIMU AoroBopamu Poccuiickoit deneparuu, denepaqbHBIMA 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamMu Pocculickon denepanuu;

3) mpuMeHEeHHE B TOPSIKE, YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu, mep
IpeceueHus HapyIIeHUi 00s3aTeNbHbIX TPEOOBaHUM, BbIAAYY MPEANUCAHUNA O TPEeKpalleHHH HapylIIeHUH
mpaB TOTpeOuTeNeH, O TMpEeKpalieHuu HapylmieHuH o0s3aTenbHBIX TpeOoBaHM, 00 YCTpaHEHUH
BBISIBJICHHBIX ~HApYIIEHUH 00s3aTeNbHBIX TpeOOBaHWI, TNPUBIEYCHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBIINX TAKUE HAPYLICHUS;

Wndopmarius 06 M3MEHEHUSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

llonnyukT 4 m3menen ¢ 1 guBapsa 2019 r. - Denepabapii 3ak0H oT 29 mrong 2018 r. N 250-D3

CM. IpeabLIyIyIo peAaKIHIO
4) cucreMaTH4yecKoe HAOJIO/ICHUE 3a WCIOJHEHUEM O0053aTelbHBIX TPeOOBaHMM, aHANIHM3 W
MPOTHO3MPOBAHUE COCTOSIHUS ~ HMCTIOJMHEHHS  00s3aTeNbHBIX TPeOOBaHWNM TIPU  OCYIIECTBICHUU
U3TOTOBUTENSIMH  (MCHIOJHUTENSIMU,  MPOJABIIAMU,  YIMOJHOMOYEHHBIMH  OpraHH3alUsIMU WU
YVIIOJTHOMOYECHHBIMH  WHAWBUAYAIBHBIMH  TPEANPUHUMATENSIMU,  UMIOPTEPAMH,  BIAACNbLIaMU
arperatopoB) CBOEH AesITebHOCTH;

Wndopmarius 06 M3MEHEHUSX:

DenepampabiM 3aK0HOM 0T 25 mrorg 2012 r. N 93-D3 B noAnyHKT 5 BHECEHBI H3MEHEHHA

CM. T eKcT MOAMNYHKT 4 B PEABIVICH PEaaKIHH

5) craructuueckoe HaOoJeHHe B 00JacTH oOecreueHus 3alluThl MPaB MOTPEOUTENCH, yIeT U
aHau3 CiIy4aeB MPUYMHEHUs Bpena KU3HU M 3J0POBBI0 MOTpeOMTeNel, OKpyxkamoueil cpexe u
UMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO C MPUOOPETEHUEM M MCIOJb30BAaHUEM TOBApoOB (padoT, yCiIyr) C
HE/IOCTaTKaMH, OINAacHBIX TOBapoB (pabor, yciyr) MO0 ¢ MPeroCTaBICHUEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEIMOJIHOW, HEAOCTOBEPHON M BBOAAIICH B 3a0iyxJaeHHE WH(OOpPMAIMH O TOBapax
(pabotax, ycimyrax);

6) eXeroaHoe MpOBEICHUE aHalM3a M OIeHKU 3 (PeKTUBHOCTH (penepaibHOTO TOCYIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTpeOUTENEH;

7) eXeromHyi TOATrOTOBKY HAa OCHOBAaHHHM pE3YJIbTAaTOB JEATEIHOCTH, MPEIyCMOTPEHHOM
nojAnyHkTamu 1 - 6 HacTOSILEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAJ0B O 3allUTe MpaB MOTpeOuTenel B
Poccuiickoit denepanuu B ropsijike, ycraHosiaeHHOM IIpaBurensctBom Poccutickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Ilyakt 3 m3mened ¢ [ aaBapsa 2019 r. - @enepaibapii 3ak0H or 29 mrong 2018 r. N 250-D3

CM. OpeabIIyIIyIo pejaKIHIo

3. K oTHOIIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (heepaTbHOr0 TOCYIapCTBEHHOTO HA/30pa B
00JlacTH 3aIUTHl TpaB TOTPeOUTENCH, OpraHW3anyMeld MW MPOBEACHUEM IPOBEPOK HM3TOTOBUTENECH
(MCTIOTHUTENCH, MPOJABIIOB, YIIOJHOMOUYEHHBIX OpPTaHHW3AIMi WM YIIOJTHOMOYEHHBIX HHIUBUIYaTbHBIX
peANpUHUMATENICH, UMIIOPTEPOB, BIIAJICIBIIEB arperaTopoB), MPUMEHSIOTCS TonokeHus: denepaabHOTO
3akoHa oT 26 mekabps 2008 roga N 294-®3 "O 3ammre npaB IOPUANYECKUX JIHI U WHIUBUIYATHHBIX
MpeANpPUHUMATENICH TIPH OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJIA (HaA30pa) U MYHHIIUTIATHHOTO
KOHTpOJIs".

Wndopmarus 06 H3MEHEHHSX:

Cr at ba 40 gonosmena myHKT oM 3.1 ¢ 29 anpesng 2018 r. - @egepaibabli 3ak0H oT 18 anpens 2018 r.
N8I1-D3
3.1. Ilpu ocymecTBiIeHHH (eAepaIbHOTO TOCYAapCTBEHHOTO Haa30pa B O0JIACTH 3allUTHI TPaB
noTpeduTeneil opraHoM TOCYIapCTBEHHOIO HA/A30pa IMPOBOISATCS KOHTPOJBHBIE 3aKYNKH B TOpPSIKE,
ycTraHoBIIeHHOM @efepanbHbiM  3akoHOM 0T 26 nekabpst 2008 roma N 294-®3 "O 3ammre mnpas
IOPUAMYECKUX JIMI] U WHIMBUIYaJbHBIX MpEANpPUHUMATENCH MPU OCYLIECTBICHUU TOCYIapCTBEHHOTO
KOHTPOJIS (HAA30pa) M MyHUIIUTIAIEHOTO KOHTPOJIS'".
KoHTponbHast 3akymka ToBapoB (paboT, yCiayr) MOXKET OBITh TIPOBEJACHA OpPraHOM
roCyIapCTBEHHOI'O HAJ30pa HE3aMEUINTEIBHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpIraHa IPOKYpaTyphl.
4. JIOKHOCTHBIE JIUIIA OpraHa TOCYAApCTBEHHOTO HAaA30pa B TMOPSJKE, YCTAaHOBIEHHOM
3aKkoHoaTesbecTBOM Poccuniickoit denepanuu, UMEIOT IIPaBo:

Wndopmarus 06 H3MEHEHHSX:

llonnyukr 1 m3menen c¢ 1 gaBapsa 2019 r. - @exepabhpii 3ak0H oT 29 mrong 2018 r. N 250-D3

CM. mpeabIIyIyio peJaKiHio
1) 3anpamuBaTh U MOJy4aTh HA OCHOBAaHMM MOTHBHUPOBAHHBIX MUCbMEHHBIX 3alIPOCOB OT OPraHOB
rOCYyJapCTBEHHOM BIACTH, OPraHOB MECTHOI'O CaMOYIpAaBJICHHUs, OOLIECTBEHHBIX OpraHU3aluil,
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

M3rOTOBUTENEH (MCIOJHUTENEH, NPOAABLOB, YIOJHOMOYEHHBIX OPTraHMU3allMi WU YIOJIHOMOUYEHHBIX
UHIUBUIYAIBHBIX MpeAlNpUHUMATENeH, HMMIOPTEPOB, BIAJCIBLEB arperaropoB) HHMOPMALUIO H
JIOKYMEHTBI 10 BOIIPOCAM 3aLIUTHI IIPaB MOTPEOUTEIIEH;

Wndopmarus 06 H3MEHEHHSX:

llonnyrkTr 2 m3mened ¢ 1 gaBapsa 2019 r. - @enepabhpii 3ak0H oT 29 mrong 2018 r. N 250-D3

CM. IpeablIyIyIo peAaKIHIO

2) OecHpenaTCTBEHHO IO TPEIbSBICHUU CIY)KEOHOrO YAOCTOBEpEHUSI U KOMHUU TpHUKa3a
(paciopsiKeHHs) PYKOBOJIUTENS (3aMECTUTENSI PYKOBOJIUTENS) OpraHa TOCYJapCTBEHHOTO HaA30pa o
Ha3HAYCHUHM MPOBEPKU IMOCEHIaTh TEPPUTOPHIO, 3/aHHSA, TMOMEUIEHHS U COOPYKEHHUS, HCIOIb3yeMble
U3TOTOBUTENEM (HMCIIOTHHUTENEM, MPOJABIIOM, YIIOTHOMOYEHHON OpraHU3aluedl Wiu YHOJTHOMOYCHHBIM
WHAVBUAYAIbHBIM TMpEJIpUHUMATEIEM, HWMIIOPTEPOM, BIaJEIbIEM arperatopa) Mpu OCYIIECTBICHUU
CBOEH JESATENbHOCTH, B LIEISX TPOBEACHUS MEPOIIPUATUI TTO KOHTPOJIIO;

3) mpoBomuUTh OTOOpP TPoO W 0O0pa3loB TOBApOB, MpEAHA3HAUEHHBIX IS pealn3aluud |
pean3yeMbIX TOTPEOUTENSIM, JIJIS IPOBEACHUS UX MCCIICIOBAaHUHN, HCTIBITAHHIA,

Wndopmarus 06 H3MEHEHHSX:

llonnyukt 4 m3menen ¢ 1 guBapsa 2019 r. - Denepabapii 3ak0H o 29 mrong 2018 r. N 250-D3

CM. IpeabLIyIyIo peAaKIHIo

4) BBIAABATh M3TOTOBUTENSAM (MCIIOTHUTENSIM, TPOIaBIaM, YIIOTHOMOYEHHBIM OpPTaHU3AIMSIM WU
YIIOJHOMOYEHHBIM WHIUBUIYaJbHBIM MNPEINPUHUMATENSIM, HMIIOpTEpaM, BiaJeibllaM arperaTopos)
OpeANucaHusl O IMpPEeKpalleHuH HapylmleHWH TMpaB MoTpeduTeneld, O MpeKpalleHud HapyluIeHun
00s13aTeIbHBIX TpeOOBaHWM, 00 YCTpAaHEHWM BBISBICHHBIX HApPYIICHHH 00s3aTeIbHBIX TpeOOBaHUU, O
MPOBEJICHUN MEPOTPUATUN O 00ECNEYCHHUIO MPEAOTBPAIICHUSI Bpela KU3HU, 3J0POBBI0 M UMYIIECTBY
noTpeOuTeNeH, OKpyXKarolen cpese;

5) cocTaBisATh MPOTOKOIBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHHSIX B OOJNACTH 3aIIMUTHI MpPaB
notpedureneil, paccMaTpuUBaTh Jieia 00 yKa3aHHbBIX aMUHUCTPATUBHBIX IIPABOHAPYIIECHUSX U IPUHUMATh
MEpBI [0 MPEIOTBPALICHUIO TAKKX HAPYILIECHUH;

6) HampaBiIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalbl, CBA3aHHBIE C HapPYyIICHUSMU
00s13aTeNbHBIX TPeOOBAaHUIA, JJII PEUICHUS BOIMPOCOB O BO30YXKIACHHHM YTOJIOBHBIX el MO MpHU3HAKaM
MPECTYIJICHUI;

Wndopmarus 06 M3MEHEHHSX:

llognyakr 7 m3mene ¢ 1 okt 20ps 2019 r. - @eqepampapii 3ak0H or 18 mromg 2019 . N 191-D3

CM. OpeabLIyIIyIo pejaKIHIo

7) oOpamaTthCsi B CyA C 3asBICHUSMU B 3alIUTy MpaB MOTpeOUTENeH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOuTeseH (rpynmbl moTpeduTene, HEOMPEACICHHOT0 Kpyra MOTPEOUTENe), a TakKe C
3aSBJICHUSIMH O JIMKBUAIIMM W3TOTOBUTEINS (MCIOIHUTEINS, MPOJABIA, YIIOTHOMOUYEHHOW OpraHU3aIlHH,
UMIIOpTEpa, BIaJAeNblla arperaropa) JuOO O NPEKPALICHUH JAEATEIbHOCTH HWHAMBHUAYATIbHOTO
npeanpuHIMaTens (YIOJTHOMOYEHHOTO WHAMBHIYATLHOTO MPEANPUHUMATENS) 32 HEOJHOKpaTHOE (IBa
pasa wim Oosiee B TEUCHHE OJTHOTO KAJICHIAPHOTO Tojla) WK rpydoe (MOBJIEKIIEe CMEPTh MJIM MacCOBBIC
3a00JeBaHNs, OTPABICHHS JII0/ICH) HapyIlIEHUE MpaB MOTpeOuTeINeH.

5. Opran rocygapCTBEHHOTO HaJa30pa MOXKET OBITh MPHBJICUYCH CYAOM K YYacTHIO B Jieie JIMOo
BIIPaBE BCTYIATh B JIEJIO 110 CBOCH MHUIIMATUBE WJIH TI0 WHUITMATUBE JINII, yYACTBYIOIIHNX B JIENe, JUIsl a4l
3aKJIIOYEHUsT MO Jedy B LeNsIX 3alluThl MpaB MoTpeOuTenel B MOPsSAKE, YCTaHOBICHHOM
3aKkoHoaresbecTBOM Poccuniickoit denepanmu.

Wndopmarus 06 H3MEHEHHSX:

@DenepanpHbiM 3akoHOM 0T 21 nmekabps 2013 r. N 363-D3 crar b 40 gomosHeHa NyHKT oM 5.1,
Ber ynarommM B caiy ¢ 1 arong 2014 r.

5.1. [Ipennucanue, BBIGAHHOE MIPH OCYIIECTBICHUU TOCYIAPCTBEHHOTO HA/30pa B 00JIACTH 3alTUTHI

MpaB MOTPEOUTENEH, MOXKET OBITh 00’KaJTOBAaHO B apOMTPaKHBIN CyJl B TEUEHUE TPEX MECSIIEB CO JTHS €0
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

BbIJaud. B cioyyae mnpuHATHS 3asgBI€HUS 00 OOKAJIOBAaHMM HTOTO MPENNUCAHUA K MPOHU3BOJACTBY
apOUTPa)KHOTO CyJla UCIOJIIHEHUE ITOTO MPEANUCaHNs IPUOCTAHABIIMBAETCS IO THS BCTYIUICHHS PELICHUS
apOUTPaKHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opran rocyaapCTBEHHOTO HaJ30pa BIPABE JaBAaTh Pa3bsACHEHHUS MO BOIPOCAM IMPUMEHEHHS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoi denepann, peryaupyronux OTHOLIECHUS B
00J1aCTH 3aIIUTHI TIPAB TIOTPEOUTEIICH.

7. TocymapcTBeHHBIH HAa30p 32 COOTBETCTBHEM TOBapoB TpeOOBaHUSM OE30MaCHOCTH,
YCTAaHOBJIICHHBIM  TEXHMYECKMMH  PErJIAMEHTAMM, OCYIIECTBISETCS  TaKXKe  yIOJIHOMOYEHHBIMU
denepanbHBIMU OpraHaMHU WCIOIHUTEIBHON BIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM Poccuiickoit
®denepanny 0 TEXHUYECKOM PEryJIUpPOBaHUU.

Wndopmarus 06 H3MEHEHHSX:

@DenepaspHbIM 3aK0HOM oT 235 mroag 2012 r. N 93-@3 cr art ba 40 gonomeHa myHKT oM &

8. Opral rocyJapcTBEHHOTO Ha/130pa COBMECTHO C YIOJIHOMOYEHHBIMHU (heJiepalbHBIMU OpraHaMu
UCTIOJIHUTENIBHOW BJIACTH, YKA3aHHBIMM B ITYHKTE / HACTOSIEH CTaThbH, OCYIIECTBISET (pOPMUPOBAHUE U
BEJICHUE OTKPHITOTO M OOILIENOCTYIIHOTO TOCYIapCTBEHHOrO0 HH(OPMALMOHHOTO pecypca B 00JIacTH
3aIUTHl TIpaB TMOTpeOWTENneld, KadecTBa W OE30MacHOCTH TOBAapoOB (paboT, yCiIyr) B TMOpPSIKE,
ycranosieHHOM [IpaBurensctBom Poccuniickont denepanun.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 40 gonosmHera nyHKT oM 9 ¢ 29 mapt a 2019 r. - @exgepasbapii 3ak0H o1 18 mapr a 2019 1. N
38-D3
9. Opral rocyaapcTBEHHOT0 HaJ30pa yTBEPKAAET METOJMUECKUE PEKOMEHIAINH 110 pa3paboTke U
peanu3anuy peruoHaNbHBIX 1 MyHULIUIIAIBHBIX POrPaMM I10 3aIUTE [IpaB MOTpeOuTeIeH.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 41 usmenena c 1 auBaps 2019 r. - Penepasb bl 3ak0H o1 29 nromt 2018 r. N 250-D3

CM. [peabLIyIyIo peAaKIHIo
Cratps 41. OOs3aHHOCTH H3TOTOBUTENS  (MCIIONHUTENS, MPOAABLA, YIOJIHOMOYEHHOM
OpraHM3alK UM YIIOJTHOMOYEHHOTO MHIMBUIYaJIbHOTO IPEANPUHUMATENS, UMIOPTEPA,
BJIaJieblla arperaTopa) Mo MpeAoCTaBICHUIO MH(OpMalMH OpraHy TOCyIapCTBEHHOIO
Haja30pa
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTatbe 41 HacTosmero 3akoHa
WzroroButens (MCIOJHUTENb, MPOAABEL, YIIOJIHOMOYECHHAs! OpraHU3alys WM YHOJTHOMOYECHHBIH
WHAUBUAYAIbHBI OpeanpUHUMATeIb, HMIOPTEpP, BIAJENel] arperaropa) o TpeOOBaHUIO oOpraHa
rOCyJapCTBEHHOTO HA/30pa, €ro JODKHOCTHBIX JIML 00s3aH MPEeIOCTaBUTh B YCTAHOBJICHHBIM MMM CPOK
JIOCTOBEPHBIE CBENICHUS, JTOKYMEHTAIMIO, OOBSICHCHUS B MUCHbMEHHOW W (WIHM) YCTHOH (opMe U HHYIO
uHpOpMaLKIO, HEOOXOAMMYIO Ui OCYIIECTBICHHMS OPraHoM TOCYIapCTBEHHOIO Haa30pa U €ro
JIOJDKHOCTHBIMU JIMIIAMH TIOJTHOMOYHM, YCTAHOBJIEHHBIX 3aKOHO 1aTelIbcTBOM Poccuiickoit deneparmu.

Cratpsa 42. YTparuia cumy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT cT atr ba 42

Cr ar b 42. 1 usmenera ¢ 29 mapr a 2019 r. - @egepaibapiii 3akod or 18 mapr a 2019 . N 38-D3

CM. npepIyIIyIo peaaKiHio
Cratba 42.1. llonmHOMOYMS BBICIIMX HWCIOJHUTENbHBIX OpPraHOB TOCYJAapCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepanun B 001aCTH 3alUTHI IPaB MOTpeOUTenei
TAPAHT:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Cwm. kommeHTapu K ctaTthe 42.1 HacTosmero 3akoHa

1. Bricmuii MCHONMHHUTENBHBIA OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoii @enepaliuu OCYIIECTBISAET MEPONPUATHS IO peaju3aliy, 0O0ECIEUYEHUI0 M 3aIlUTe IpaB
notpeduTeneil u B rpeaeaax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIETICHHbBIE MEPHI.

2. B mensx coieicTBus 3aluTe MpaB NOTpeOUTENeH Opranbl HCIIOIHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @eaepannn pa3padaThiBalOT PErHOHAIBHBIC MPOTPAMMBI IO 3aIUTE MpaB MOTPEOUTENCH U
OKa3bIBAIOT COACWCTBUE OpraHaM MECTHOTO CaMOYIpaBJICHUS U OOIIECTBEHHBIM OOBEIUHEHHUSIM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IIPaB MOTpeOUTENeH.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 13 mroma 2015 . N 233-D3 3akon gomosHeH cr aT e 42.2
Cratpa 42.2. Ilepemaya ocyliecTBICHHS MOJHOMOYHMI OpraHa rocCyJapCTBEHHOTO Ha30pa
OpraHaM HCIIOJIHUTEIBHOHN BIacTu CyOBhekToB Poccuiickoit denepammu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIEro 3aKkoHa

[TonHOMOUMS oOpraHa ToOCyJapCTBEHHOIO HaA30pa IO  OCYLIECTBICHHIO  (peaepanbHOro
rOCyJapCTBEHHOTO Haa30pa B 00JacTH 3alIMThl TpaB MOTpeOUTENe MOTryT TMepenaBaTbes UL
OCYIIECTBJICHUS ~ OpraHaM  HUCIIOJHUTEIBHOW  BiactTh  cyObektoB  Poccuiickoit ~ deneparuun
nocranosieHusasmu llpasurenscrBa Poccuiickonn denepanuu B nopsiake, yCTaHOBIEHHOM DenepanbHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®3 "OO o0mmMX NMPUHITMIIAX OpPraHU3ANMH 3aKOHOIATCIBHBIX
(penCTaBUTENbHBIX) W HCHOJHHUTEIBHBIX OpPraHOB T'OCYJApCTBEHHOM BiacTh cyOBekToB Poccuiickoit
®Denepanun.

Wndopmarus 06 H3MEHEHHSX:

JaKOH JA0MoJIHeH cT aT beH 42.3 ¢ 29 mapra 2019r. - Denepabapii 3akoH or 18 mapra 2019r.
N 38-D3

Cratpsa 42.3. [logaua u paccMoTpeHHe o0panieHuid noTpeduTenei

1. OOpamienue moTpeOUTENss MOXKET OBITh HaIpaBiICHO B MHChbMEHHON (opme Ha OymMa)KHOM
HOCHUTENIC WJIM B DJEKTPOHHOH (opMe B OpraH TroCyJapCTBEHHOTO HAaA30pa, MHbIE YIIOJIHOMOYEHHBIC
dbenepanbHbIe OpraHbl UCMOJHUTEIILHONW BJIACTH, OpraH MCIOJHUTEIHLHON BiacTu cyobekTa Poccmiickoit
®Deneparun 11060 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpameHre mOTPEOUTENsI MOXKET OBITh HANpaBJICHO IO T0YTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTu "MHTepHeT", B TOM 4ncie 0pHUIMAIBLHOIO caifTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, MHBIX YINOJHOMOYEHHBIX (elepalibHbIX OPraHOB HCIOJHUTENBHON BIACTH,
opraHa HCIIOJIHUTENIbHOW BiacTu cyObekta Poccuiickoii @enepauuu 1mb0O oOpraHa MECTHOTO
camoympanieHus (B cyobektax Poccuiickoit denepanuu - ropoaax ¢eaepaabHOro 3HadeHUsT MOCKBe,
Cankr-IlerepOypre u CeBacronosie ¢ UCHONb30BaHUEM O(UIMAIBHOTO caiiTa oOpraHa MECTHOTO
CaMOYTIpaBJICHUs B CIIy4ae, €ClId 3TO MPEIyCMOTPEHO 3akoHamMH CyOwnekToB Poccuiickoit denepanuu -
ropozoB ¢exnepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra um CeBacromosns), €IMHOrO TopTasa
rOCYIapCTBEHHBIX M MYHHUILMIAIBHBIX YCIYr JHOO PEruoHalbHOrO MOpTala TOCYJAapCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, a TAK)XKE MOXKET OBITh IPUHSTO NMPH JINYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIHOHAIbHBIX LIEHTPaX MPEJOCTaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIIUIAIbHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPHEM OOpalleHuil moTpeduTeneii 1 KOHCYIbTUPOBAHUE MOTpeduTeNnei mo
BOIPOCaM  3allldThl WX TpaB Ha OCHOBAHMM  COTJIAIIEHUH O  B3aUMOJACUCTBUU  MEXIY
MHOTO()YHKIIMOHAJIBHBIMU IIEHTPaMU TPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT U
denepanbHBIMU  OpraHaMU  HMCIOJIHUTENBHOM BJIACTH, OpPraHaMHU TOCYAApPCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHaMH TOCYAapCTBEHHOW BiacTu cyOBekTOoB Poccuiickoit deneparuu, opraHaMu MECTHOTO
CcaMOYyIpaBJICHUSI.
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 cr at ba 43 uziox eHa B HOBOH penaKIiHi

CM. T eKCT CT aT bH B OPebIAYVIICH pelaKIiHi
Cratba 43. OTBETCTBEHHOCTh 3a HapylleHUE MpaB MOTpPeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickoit Penepannu
TAPAHT:
CM. KOMMEHTapuu K cTaThe 43 HacTOsIEro 3aKoHa
3a HapylleHHe IpaB NOTpPeOUTENCH, YCTAaHOBJIEHHBIX 3aKOHAMH M HMHBIMH HOPMaTHBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (UCIOJHUTEND, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHu3alysi WIM YHNOJHOMOYEHHBIH WMHAMBUIYalbHBI IpEeJIpUHUMATENb, HMIIOPTEP) HECET

aIMUHHCTPAaTUBHYIO, YIOJOBHYIO WM T'Pa)XIaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTH B COOTBETCTBHHU C
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.
TCAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapYIICHUE 3aKOHOAATENILCTBA O 3aIIUTE MpaB noTpedurenen"”

Wndopmarus 06 H3MEHEHHSX:
Cr at ba 44 u3menena ¢ 29 maprt a 2019 r. - Denepaibaplid 3ak0d oT 18 mapr a 2019r. N 35-D3

CM. mpeabIIyIyIo pelaKIiHio

Cratba 44. OcyuiecTBI€HNE 3alUTHI IPaB MOTPeOUTENIEH OpraHaMu MECTHOTO CaMOYITPaBJICHUS
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 44 HAaCTOSILEro 3aKoHa

CwMm. MGTOZ[I/IIIGCKI/IG PCKOMCHAAIMKU IJIsI OPraHOB MECTHOI'O CaMOYIPABJICHUA 1O OPraHU3aluy 3alllUThI
npaB noTpedureneit (paspadoranasic MAII PD)
B mensx 3amuThl mpaB moTpeOuTENel Ha TEPPUTOPUM MYHUIUIIAIBLHOTO 00pa3oBaHUS OPTaHbI
MECTHOTO CaMOYTIPaBJICHNUs BIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeduTenell, KOHCYIbTHPOBATh WX II0 BOMPOCAM 3aIMTHI MpaB
MoTpeOuTeNeH;

oOpaiathscs B Cy/Ibl B 3aIIUTY MpaB MOTpeduTenei (HeompeaeneHHOro Kpyra noTpeounrenei),

pa3pabarbIBaTh MYHUIIUTIAIBHBIE IPOTPAMMBbI 10 3aIllMTE MpaB MOTpeOUTENeH.

[Ipu BBIsSBICHUU 1O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yCIIyr) HeHaIekKAaIlero KauecTna,
a TaK)Ke OIMACHBIX Ui KH3HHU, 3J0POBbs, UMYIIECTBA MOTpEeOUTENEeH U OKpY’Kalollel cpeabl OpraHbl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTENbHO  M3BEMAlOT 00 3ToM  (enepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BIJIACTH, OCYLIECTBIISIIOIINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
yeuyr).

VYrparuna cuiny ¢ 29 mapta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-03

Wndopmarus 06 H3MEHEHHSX:

CM. IpeabIayIyIo peaKIHro.

@DenepaspHbIM 3aK0HOM 21 1ekabps 2004 r. N 171-D3 cr at pg 435 m3noxk eHa B HOBOH peaKIHi

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIHH

Cratba 45. [IpaBa 001mecTBEHHBIX 00BEIMHEHUH TOTpeOuTENei (MX acconuanui, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINUX CYAOB U APyrue KOMMEHTapuu K cTaThe 45 HacTosIIero 3aKoHa

1. I'paxxnane BmpaBe OOBEIUHSATHCS Ha TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
notpedureneil (MX accouuanuy, Cor3bl), KOTOPbIE OCYIIECTBISIIOT CBOIO JESITEIbHOCTh B COOTBETCTBUH C
yCTaBaMH YyKa3aHHBIX OO0BEAMHEHWH (WX acCoIMaluidi, COI030B) M 3aKOHOJIATEILCTBOM Poccuiickoi
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Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

®denepauuu.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM OT 25 mroag 2012 r. N 93-D3 B nyHKT 2 BHECEHBI H3MECHEHHS

CM. T eKCcT MYHKT a B MPeAbIAYVIICH pelaKiHd

2. O6mecTBeHHBIE 00BEIUHEHUS TOTpEeOUTENeH (MX acCOIMAIliU, COIO3bI) IJISi OCYIIECTBICHHS
CBOMX YCTaBHBIX IIETICH BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBbIX akTOB Poccuiickoi Penepaunu, peryIvpyromumx
OTHOIIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENICH;

MPOBOJNTH HE3aBUCUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBApoOB (padoT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIaMHU
(M3TOTOBUTENSMU, HCTIOTHUTEIISIMHU ) HH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IPaB MOTpeOUTENe W HampaBisaTh B
OpraH TOCYIapCTBEHHOI'O HAJ30pa M OpraHbl MECTHOTO caMoylpaBieHus uWHopmanuio o dakrax
HapyILICHUH MpaB MOTpeOuTeNnel IJid MPOBEACHUS MPOBEPKH 3TUX (PAKTOB U MPHUHATHUS B CIydyae HX
NOATBEPXKICHUSI Mep M0 TPECEYCHHMIO HapyIIeHUH MpaB moTpeduTeneld B Tpeaenax MOTHOMOYHMA
YKa3aHHBIX OPraHOB, YYaCTBOBaTh B IPOBEJCHHUH SKCIIEPTU3 MO (pakTaM HapylIEeHUI NpaB noTpeduTeneii B
CBsI3M ¢ oOpamieHussMu motpeduteneid. [Ipu ocymiecTBieHnn O0OIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
oObemMHEeHHsT TOTpeOuTenelt (MX accolMalHMK, COIO3bI) HE BIpaBe TPeOOBATh OT HM3TOTOBUTENEH
(MCTIOTHUTENCH, MPOABIIOB, YIIOJHOMOUYEHHBIX OpPTaHHW3AIi WIM YIIOJTHOMOYEHHBIX HHIUBUIYaTbHBIX
peANpPUHUMATENICH, UMIIOPTEPOB) MPECTABICHNUE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBHUI), 00S3aHHOCTH
MpeICTaBICHUS (BBITIOTHEHHSI) KOTOPBIX IO TPEOOBAaHUIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIUIO O MpaBax MOTpeOuTenel 1 0 HeOOXOIUMBIX JIEHCTBUSAX IO 3alllUTe
ATHX MpaB, O PE3yJIbTaTaX CPaBHUTEIBHBIX HCCIEIOBAHMI KadyecTBa TOBapoB (paboT, yCIyr), a Takxke
WHYI0 HHPOpMAIHIO, KOTOpas OyAeT CHnocoOCTBOBAaTh peaiu3allid TpaB W 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOUTenei (MX accoIUaIUsIMHU,
COI03aMH) PE3yJIbTaThl CPaBHUTEIBHBIX HCCIICIOBAHWNA KadecTBa TOBAapOB (paboT, yCIyr) HE SBISIOTCS
pEeKJIaMOM;

BHOCUTH B (efepaibHble OpraHbl HCIOJHUTEIbHOW BIACTH, OPraHU3alUd MPEAJIOKEHUs O
OPHUHITHHA MEpP IO MOBBIIICHUIO Ka4yecTBa TOBAPOB (paboT, yCIyT), 0 MPUOCTAHOBICHHUIO MTPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIMOJIHEHUS paboT, OKa3zaHUsS yCIyr), MO OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOUIMX MPEABSBISIEMbIM K HUM U YCTAHOBICHHBIM 3aKOHOATEILCTBOM
Poccutickoit deneparuu 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPraHbl HCIIOHUTEIHLHON BIACTH MaTepUaibl O
IPUBJICYEHUH K OTBETCTBEHHOCTH JIUI, OCYLIECTBIISIONIMX IPOU3BOJICTBO M pealM3allio TOBAPOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYyT), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HHUM O00S3aTEIIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIaloNIMX IpaBa MNOTpeOHTeNell, yCTaHOBJEHHbIE 3aKOHAMH W WHBIMHU
HOPMATUBHBIMH IIPaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpalmiateCsi B OpraHbl MPOKypaTypel € MpochOaMH MPUHECTH NPOTECTHl O MPUIHAHUU
HEJCUCTBUTEIBHBIMA aKTOB (helepajbHBIX OpraHOB HWCIOJHUTENBHON BIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIbHOW  BJIAcCTH CyOBheKkTOB Poccuiickoii @Dexepanmmi ©W  aKTOB OPraHoB  MECTHOTO
CaMOYIIPaBIICHUS, MPOTHBOPEYAITNX 3aKOHAM W HHBIM PEryIUPYIONINM OTHOIICHUS B OOJIACTH 3aIIUTHI
npaB OTpeOuTeIei HOpMAaTUBHBIM MTPAaBOBLIM akTaM Poccuiickoit deneparuu;

oOpamarecss B CyIbl C 3asBJICHUSIMH B 3aIUTy MpaB MOTPEOUTENEH M 3aKOHHBIX HHTEPECOB
OTJIENBHBIX MOTpeduTENeH (TPyMIbl MOTPEOUTENeH, HEOTPEIEICHHOTO Kpyra moTpeduTtenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHUU OTKPBITHIX U
00IIIEeTOCTYITHBIX TOCYIapCTBEHHBIX MH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPaB MOTpeOUTENeH,
KauecTBa U 0€30IaCHOCTH TOBApOB (paboT, yciIyr).

Wndopmarius 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

DegepamsHbiM 3ak0HOM OT 18 mroms 2011 1. N242-D3 B crar b0 46 BHeCeHbI H3MEHEHH,
Ber ynarommue B cuiny ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIHH
Cratpsa 46. 3amuTa npaB ¥ 3aKOHHBIX MHTEPECOB HEOIIPEIEIEHHOTO Kpyra nmoTpeduTeneit
TAPAHT:

CM. DHIMKITOTICINH, TIO3HUIINHU BBICIIAX CYJIOB U APYTrHe KOMMEHTApPHH K CTaThe 46 HacToANero 3aKoHa
Opran TOCYIapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOyIpaBlieHWs, OOIIECTBCHHBIC
o0BeIMHEHUS TOTpeOuTENeH (MX acCOMAIINU, COIO3bI) BIIPABE MPEIBSIBIATH UCKU B CYJIbI O MIPEKPAIICHUN
MPOTUBOMPABHBIX JEHCTBUI U3rOTOBUTENS (MCHIOTHUTENS, TPOaBIa, YIOJHOMOYEHHON OpraHU3alii WiIn
YIIOJTHOMOYEHHOTO WHAWBHIYAJTLHOTO MPEANPUHUMATEINS, UMIOPTEPA) B OTHOIICHHUU HEOIPENEICHHOTO
KpyTra rnorpeourenei.

[Ipu ynoBIeTBOPEHUH TaKOTO MCKa CyA OOS3hIBACT MPABOHAPYIIHUTENS TOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK 4epe3 CpeJCTBa MacCOBOW MH(OpPMAIMKM WM MHBIM CIIOCOOOM IO CBEIEHHUs MOTpeOuTeneit
pelieHue cyna.

BcerynuBiiee B 3aKOHHYIO CHIIy pEUIEHHE Cyla O TMNpPU3HAHUM JIEUCTBUM HW3rOTOBUTEIA
(McmoyHUTENSI, TIPOAABIA, YMOJIHOMOYEHHOW OpTaHU3alMd WM YIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
OpellpuHUMATeNsl, MMIIOPTepa) MPOTHBONPABHBIMU B  OTHOLIEHUWM  HEOMpPENEJIeHHOro  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/Aa, PacCMAaTPUBAIOIIErO HMCK TMOTPEOHTENst O 3allUTe €ro Ipas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHMS] TPakIaHCKO-NPABOBBIX MOCIEACTBUI ACHCTBUI M3TOTOBUTENS
(McmoyHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpTaHWU3alMd WKW YIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
IpeIpUHUMATENS], UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJIH JIM MECTO TaKue JEUCTBUSA U COBEPIUEHBI JIU
OHM  UW3rOoTOBUTENEM  (MCIOJHHUTENEM, MPOJABIOM,  VIIOJTHOMOYEHHON  oOpraHu3anued  Wiu
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKa, IPEABSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
noTpeduTeneit (WX accoluanuei, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJCHUS B HHTEpecax
HEOIPEEeIEHHOT0 Kpyra HoTpeOuTeNneil, Cyq NPUHUMAET peIIeHHE O BO3MELICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TOTpeduTeneld (MX accoIMalliu, COK3Yy), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
MOHECEHHBIX IO JeNy CYJAeOHBIX HU3ACPKEK, a TAK)KE HHBIX BO3HUKIINX JI0 OOpAICHHS B CYJl U CBSI3aHHBIX
C pacCMOTpEHHEM Jefla HEOOXOAMMBIX PAacXo/I0B, B TOM YHCJE PacXxoJ0B Ha MPOBEIECHUE HE3aBHUCHUMOMN
OKCIIEPTU3Bl B CIlydae BBISABICHUS B pE3yJlbTare IMPOBEICHUS TaKOH OKCIEPTH3bl HAPYIICHUS
00s13aTeIbHBIX TPEOOBaHMM K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit denepanu b.Enpnun

Mockga, [lom CoBeToB
7 despans 1992 roga N 2300-1
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